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`tI^•Z

q\Apcy JphH Or,

RpRp qB•TrH°` qeIy, Ags Wthp≤•æØ Yvc-g•Mpc IyWc YrAp£ g_ W~ eZrAp ghvdWp£ YyV 

Yp aW≤æ HcYy hp£ & q≥c _pez qBh qefpd ≤ß±æRecH Yp `p`dp h}ey, Op£ q≥c e±qdF 

A±qTT gyepep£ Yp & 

Ap\Vy qBg epAYy ≤•æØ \vcp Hc≤æ dBr, Ags `qhgvg HcYy hp£ qH WthpTy dBr Ap\Vr 

R±drH°` gyep YyV epdr H•\≤ær AWy qBg ≤æpd Otmy gpTy c±JvdyRc RrApcByApBr 

(R±drH°` c±JvdyRcr A°XpqcRr Apl qB•TrAp) YrAp£ qhYpqBWp£ ^pcy OpV≤æp ^htW 

kcvcr h± & qBh A±A}\r \tgqWHp RpRp R±qdgcqeqgg qdq`qRT hySæ gpcy ^op£T Yy 

C\_}JWp dBr h± AWy qBh \tgqWHp Wthp≤•æØ gpcr d}msYr OpVHpcr `thßBrAp 

HcpeyJr, qOg ≤æpd Wtgs gpTrAp£ h±d\dpBr≤æp£, gcHd Yy \Wy, gyep Yy \gpc AWy 

gyep Yr \oqW^ßZWp ^pcy OpVHpcr hpgd HcHy Ap\Vy RpRp qB•TrH°` H≤±æHf≤æ Yp 

_c\vc dp_ ESæp gHYy h} & 

q≤ßæKy ApYc gqhW,

O}Jyf ≤ßæac

HgR`c dpqBlgRpqBd `±≤yæO`zR - \o`tI

3

hc gcHd Yp \Wp
Ap£Zc \oYyf: RpRp R±drgcqegyg qd., 5-9-62, Ip≤æ dWrl Ip≤æ qBgRyR, lWqh `±Yp≤æ c}T, lWqh `±Yp≤æ gRyTrA` Yy 

gp`™Vy, h±Ycp^pY -500001

q^hpc: RpRp R±drgcqegyg qd., 2Or `•kd, `hpcpOp Hp`yfec H•\d±Hg, GdT ApqcApegX H•\d±Hg, lo±gc c}T, 

\R≤æp-800001

qYßdr: RpRp R±drgcqegyg qd., 2 By, GdT Brfec ≤æJc, `y≤æ `Xtcp c}T, q≤æF lo±£Tk Hpd}≤ær `pcHrR Yy gp`™Vy, 

≤æes qYßdr-110065

JtOcpW: RpRp R±drgcqegyg qd., 2 Or `•kd, JtOcpW  _e≤æ, Aß±`Oy  dpqB^oycr Yy ≤æpd, A±qdgq^oO, Aqh`Yp^pY-380006

hqcApVp: RpRp R±drgcqegyg qd., Aß±ggrG 224, g±HRc 12, Ac^≤æ qBgRyR \pcR1, Hc≤æpd-132001.

qh`pMd \oYyf: RpRp R±drgcqegyg qd., hcr qeßdp, `°kp N}Rp, N}Rp qf`dp, Hgt`\Rr c}T, qf`dp-171009

PpcI•T: RpRp R±drgcqegyg qd., 4 Xr `•kd, e}dRpk hpFg, q^gWv\tc `y≤æ c}T, cp` `•Yc Yy ≤yæmy, O`fyY\tc-831001

Hc≤æpRH: RpRp R±drgcqegyg qd., 30/1, qgqdH°≤æ R±cyg, h}gvc `y≤æ c}T, Yr ≥}c` Yy gp`™Vy, H}c`•Jd`, ^•Jd°c-560095

Hycd: RpRp R±drgcqegyg qd., Wd `•kd, Aß±g.Aß±d. \dpkp, \dpcreßR`, qeAp\pc _e≤æ Yy gp`™Vy, H}Mr-682025

H}dHpWp: RpRp R±drgcqegyg qd., `pclW qeYyf g•Mpc _e≤æ, 1/18, grApBrRr gHr`, erApBrApBrAß±` EdRpT•Jp, 

H}dHpWp-700054

^pHr \ßN`r ^•Jpd: RpRp R±drgcqegyg qd., Hd\Wcv, avq≤æR ≤•æ: ^r 402-404, ^•Jpd qfogRr H•\d±Hg, 3Or `•kd, 

qgRr g|Rc, YtcJp\tc-713216

`ßZ \oYyf: RpRp R±drgcqegyg qd., HepqdRr Jd}^g, \c`pdr e±dyg H•\pDvT, _pcWr qckce ^|H Yy gp`™Vy, h}f•Jp^pY c}T, 

_}\pd-462011

`•t^Br: RpRp R±drgcqegyg (`hpcpfRc) qd., Tr-26, RrRrgr qB•TgRorAd BycrAp, Aß±`ApBrTrgr, gp≤æ\pTp, ≤æer 

`•t^Br-400613

^pHr `hpcpfRc: RpRp R±drgcqegyg (`hpcpfRc) qd., Ad AH`c  q^dqT•J, Hdp q≤æHyW≤æ Yy q\Ndy \pgy, g•MyWr 

hg\Wpd Yy gp`™Vy, JVyf qI•T c}T, qfepOr ≤æJc, \vVy-411005

Emrgp: RpRp R±drgcqegyg qd., 3Or `•kd, `pqTFd-gr, ≥cMv≤æ Rpeck, M•YcfyIc\tc, _te≤yæfec-751016

\•Op^: RpRp R±drgcqegyg qd., gr-128, ≥yk VIII, qB•TgRorAd BycrAp, `}hpdr-160071

cpOgXp≤æ: RpRp R±drgcqegyg qd., Yr Jtc`p≤æ-1, A`c\pdr gcHd, e±fpdr ≤æJc, O±\tc-302021

Wq`d ≤æpTv: RpRp R±drgcqegyg qd.,≤•æ: 2, 3, 4 \pcg Rpeck, qXcv qeHp c}T, c}qBAp\ßyRp, qfAp` XrByRc Yy ≤yæmy, 

Mßy≤æBr-600014

EßWc \oYyf (\v): RpRp R±drgcqegyg qd., 2, Apc.Aß±l. ^hpYcOr `pcJ, fHWr _e≤æ Yy q\Ndy \pgy, dI≤æF-226001

EßWc \oYyf (\ß): RpRp R±drgcqegyg qd., 501, `•Jd \p£Ty ≤æJc, `y≤æ av≤ærecqgRr c}T, `ycR-250001

Hpc\}cyR YlWc: RpRp R±drgcqegyg qd., By, Br A|T Aß±l ^d°Hg,e}dRpk q\o`pBrgyg, Rr.^r. HY` `pcJ, qM•M\}Hdr, 

`•t^Br-400033

`thßBrAp EW\pY≤æ AWy gyepep£:
∑  `}^pBrd  ∑  epqBcdß±g  ∑  epqBcdpBr≤æ  ∑  ApBrAß±gTrAß±≤æ  ∑  \y R±drl}≤ær-crRyd AWy qB•gRrqRCvf≤æd q^k≤æß±g 

∑  \or\yT epHr  ∑  \pcg±H  ∑  Hpqd•J HpcTk  ∑  ^°oT^|T 

gyep ≥±dpE: fqhcp£ AWy Hgq^Ap£ Yr `tH•`d gvMr dBr gpTr eß±^gpBrR www.tataindicom.com Wy d°J A°≤æ Hc} &
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\or-\yT JphHp£ dBr g•\cH HzYc
qHgy \or-\yT RpRp qB•TrH°` l}}≤æ W~ 12524 (R}d lor) TpqBd Hc} Op£ RpRp l}≤æ W~ q^≤æp£ 

qHgy h}c l}≤æ W~ hySæp£ qdIy A≤æÆgpc ≤•æ^c TpqBd Hc}:

customercare.ap@tatatel.co.in

customercare.bihar@tatatel.co.in

customercare.delhi@tatatel.co.in

customercare.guj@tatatel.co.in

customercare.haryana@tatatel.co.in

customercare.hp@tatatel.co.in

customercare.karnataka@tatatel.co.in

customercare.kl@tatatel.co.in

customercare.kolkata@tatatel.co.in

customer.service@tatatel.co.in

csmumbai@tatatel.co.in

customercare.orissa@tatatel.co.in

customercare.punjab@tatatel.co.in

customercare.rajasthan@tatatel.co.in

cs.helpdesk@tatatel.co.in

customercare.westbengal@tatatel.co.in

customercare.tn@tatatel.co.in

customercare.up@tatatel.co.in

customercare.upw@tatatel.co.in

9246012524

9234012524

9210012524

9227012524

9254012524

9218012524

9243012524

9249012524

9231012524

9229012524

9220012524

9238012524

9217012524

9214012524

9225012524

9233012524

9240012524

9235012524

9219012524

040-66553339

0657-6699018

011-66551313

079-66558030

0184-4037475

0177-2624226

080-66685000
080-66681000

0484-2333666

033-23550152

   9229101313

022-67917777

0674-6550248

0172-6551700

0141-5115880

020-66096300

0343-2544010
0343-2544870

044-66661266

0522-4000700

0121-2762767

Ap£Zc \oYyf

q^hpc

qYßdr

JtOcpW

hqcApVp

qh`pMd \oYyf

Hc≤æpRH 

Hycd

H}dHpWp

`ßZ \oYyf

`•t^Br

Emrgp

\•Op^

cpOgXp≤æ

^pHr `hpcpfRc 

^pHr ^•Jpd 

Wq`d≤æpTv

av.\r. (\vc^)

av.\r. (\ßN`)

gcHd Br-`yd Hpd g|Rc
≤•æ^c l±Hg ≤•æ:
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customercare.ap@tatatel.co.in

customercare.bihar@tatatel.co.in

customercare.delhi@tatatel.co.in

customercare.guj@tatatel.co.in

customercare.haryana@tatatel.co.in

customercare.hp@tatatel.co.in

customercare.karnataka@tatatel.co.in

customercare.kl@tatatel.co.in

customercare.kolkata@tatatel.co.in

customer.mpcg@tatatel.co.in

csmumbai@tatatel.co.in

customercare.orissa@tatatel.co.in

customercare.punjab@tatatel.co.in

customercare.rajasthan@tatatel.co.in

cs.helpdesk@tatatel.co.in

customercare.westbengal@tatatel.co.in

customercare.tn@tatatel.co.in

customercare.tn@tatatel.co.in

customercare.up@tatatel.co.in

customercare.upw@tatatel.co.in

9246000121

9234000121

9210000121

9227000121

9254000121

9218000121

9243000121

9249000121

9231000121

9229000121

9220000121

9238000121

9217000121

9214000121

9225000121

9233000121

9244000121

9244001281

9235000121

9219000121

040-66553339

0657-6699018

011-66551313

079-66558030

0184-4037475

0177-2624226

080-66685000
080-66681000

0484-2333666

033-23550152

   9229101313

022-67917777

0674-6550248

0172-6551700

0141-5115880

020-66096300

0343-2544010
0343-2544870

044-66661266

044-66661266

0522-4000700

0121-2762767

Ap£Zc \oYyf

q^hpc

qYßdr

JtOcpW

hqcApVp

qh`pMd \oYyf

Hc≤æpRH

Hycd

H}dHpWp

`ßZ \oYyf

`•t^Br

Emrgp

\•Op^

cpOgXp≤æ

^pHr `hpcpfRc 

^pHr ^•Jpd

^pHr Wq`d≤æpTv

Wq`d≤æpTv

av.\r. (\vc^)

av.\r. (\ßN`)

RpRp R±drgcqegyg qd. AWy RpRp R±drgcqegyg `hpcpfRc qd.

\}gR-\yT JphHp£ dBr g•\cH HzYc
qHgy \}gR-\yT RpRp qB•TrH°` l}}≤æ W~ 121 (R}d lor) TpqBd Hc} Op£ 

RpRp l}≤æ W~ q^≤æp£ qHgy h}c l}≤æ W~ hySæp£ qdIy A≤æÆgpc ≤•æ^c TpqBd Hc}:

gcHd Br-`yd Hpd g|Rc
≤•æ^c

l±Hg ≤•æ:
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RpRp R±drgcqegyg qd. AWy RpRp R±drgcqegyg `hpcpfRc qd.

\y R±drl}≤ær, epHr \or\yT, \pcg±H AWy Hpqd•J HpcT JphHp£ dBr g•\cH HzYc :

qHgy er RpRp l}≤æ W~ qHgy \y R±drl}≤ær-crRyd AWy 

qB•gRrqRFf≤æd \o°THR dBr R}d lor ≤•æ^c 1281 

AWy J±c-RpRp l}≤æp£ W~ qBh ≤•æ^c TpqBd Hc} :

\or\yT epHr l}≤æ dBr 

R}d lor ≤•æ^c 12532 (Emrgp dBr 1281) 

AWy J±c-RpRp l}≤æp£ W~ qBh ≤•æ^c TpqBd Hc} : 

gcHd Hpd g|Rc ≤•æ: gcHd Hpd g|Rc ≤•æ:

9246001281

9234001281

01166551281

922 7001281

9254001281

9254001281

9254001281

9249001281

9231001281/

033 65551281

9229001281

9220001281

9238001281

9217001281

9214001281

9225001281

9233311281

04466661281

9235001281

9235001281

9246012532

9234512532

9227012532

9254012532

9218012532

9243012532

9249012532

9229012532

9220012524

9238012532

9217012532

9214012532

9225012524

9233312532

9244412532

9235012532

9235012532

Ap£Zc \oYyf

q^hpc/PpcI•T

qYßdr

JtOcpW

hqcApVp

qh`pMd \oYyf

Hc≤æpRH

Hycd

H}dHpWp

`ßZ \oYyf

`•t^Br

Emrgp

\•Op^

cpOgXp≤æ

^pHr `hpcpfRc 

^pHr ^•Jpd

Wq`d≤æpTv

av.\r. (\vc^)

av.\r. (\ßN`)

Ap£Zc \oYyf

q^hpc

JtOcpW

hqcApVp

qh`pMd \oYyf

Hc≤æpRH

Hycd

`ßZ \oYyf

`•t^Br

Emrgp

\•Op^

cpOgXp≤æ

^pHr `hpcpfRc 

^pHr ^•Jpd

Wq`d≤æpTv

av.\r. (\vc^)

av.\r. (\ßN`)
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qHgy RpRp l}}≤æ W~ \pcg±H \o°THR dBr R}d lor ≤•æ^c 12545 AWy qHgy J±c-RpRp l}≤æ W~ qBh ≤•æ^c TpqBd Hc}:

qHgy er RpRp l}}≤æ W~ Hpqd•J HpcT \o°THR dBr R}d lor ≤•æ^c 12678 h± &

gcHd Hpd g|Rc ≤•æ^c Br-`yd l±Hg ≤•æ:

9246012545

0612- 6512545

NA

9227012545

9254012545

9218012545

9243012545

9249012545

9233312545

9229012545

9238312545

9217012545

9214012545

9233312545

9244112545

9235012545

9235012545

customercare.ap@tatatel.co.in

customercare.bihar@tatatel.co.in

customercare.delhi@tatatel.co.in

customercare.guj@tatatel.co.in

customercare.haryana@tatatel.co.in

customercare.hp@tatatel.co.in

customercare.karnataka@tatatel.co.in

customercare.kl@tatatel.co.in

customercare.kolkata@tatatel.co.in

customercare.mpcg@tatatel.co.in

customercare.orissa@tatatel.co.in

customercare.punjab@tatatel.co.in

customercare.rajasthan@tatatel.co.in

customercare.westbengal@tatatel.co.in

customercare.tn@tatatel.co.in

customercare.up@tatatel.co.in

customercare.up@tatatel.co.in

040-66553339

0657-6699018

011-66551313

079-66558030

0184-4037475

0177-2624226

080-66685000
080-66681000

0484-2333666

033-23550152

   9229101313

0674-6550248

0172-6551700

0141-5115880

0343-2544010

044-66661266

0522-4000700

0121-2762767

Ap£Zc \oYyf

q^hpc

qYßdr

JtOcpW

hqcApVp

qh`pMd \oYyf

Hc≤æpRH

Hycd

H}dHpWp

`ßZ \oYyf

Emrgp

\•Op^

cpOgXp≤æ

^pHr ^•Jpd

Wq`d≤æpT

av.\r. (\vc^)

av.\r. (\ßN`)
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RpRp R±drgcqegyg qd. AWy RpRp R±drgcqegyg `hpcpfRc qd.

q≤æa` AWy fcWp£

qBh A±`A}\r \tgqWHp RpRp R±qdgcqeqgg qdq`qRT hySæ gpcy ^op£T Yy 
E\_}JWp dBr h± &

1. qeApqIApep£

     (CC) A\rd gtV≤æ epdy AqZHpcr `Wd^ RrApcByApBr Yy 

2007 Yy HpqBYy 3 AZr≤æ A\rd gtV≤æ epdy AqZHpcr eO~ 

q≤æatHW qBH Op£ eßZ qeAHWr &

C) ""icMy'' Op£ ""Yc'' qeM gpcrAp£ lrgp£, Hpd Yy icMy/ Ycp£, 

qT\pqkR, qHcpqBAp AWy qB•RcH≤±æHf≤æ dpJWp£ fp`d 

h}VJrAp£ AWy qBg qeM JphH ≤•æØ g`z-g`z Wy qB≤æ™p£ ≤æpd 

g^•qZW gyep/ep£ `thßBrAp Hc≤æ dBr RrRrAß±d YtApcp egvd 

HrWy OpV epdy H}Br er h}c qBW≥pHrAp icMy fp`d h≤æ AWy 

qBg qeM gpcy gcHpcr Hc (`°OvYp AWy _qeßI Yy) fp`d 

h}VJy &

A) ""JphH'' Yp `Wd^ h}eyJp Eh qeAHWr Op£ hgWr Op£ 

ApY`r qOg ≤yæ ≤æpd qYßWy JphH Ackr lpc` A≤æÆgpc 

gyep/ep£ `thßBrAp Hc≤æ dBr Ackr qYßWr h± &

B) ""`≤}æ≤ærW gyep \oYpWp'' Yp `Wd^ h}eyJp gyep/ep£ (Op£ qB≤æ™p£ 

qeM~ H}Br er) `thßBrAp Hc≤æ Op£ RrRrAß±d YrAp£ hySæp£ 

qYßWrAp£ qk•`yepcrAp£ q≤æ_pEV Op£ RrRrAß±d Yy hySæp£ qYßWy hßHp£ 

EßWy A`d Hc≤æ dBr RrRrAß±d YtApcp `≤}æ≤ærW H}Br er 

qeAHWr Op£ Hp≤•æv≤ær hgWr AWy qB≤æ™p£ qeM AqOhy qeAHWr Op£ 

Hp≤•æv≤ær hgWr Yy dg•g AZr≤æ qBkpkW qYßWr gr`p WH epcg 

AWy `tWeßdr fp`d h}VJy &

g) ""TrGRr'' Wp £  `Wd^ Yvc-g•Mpc `qhH`p,g•Mpc 

`•Wcpdp, _pcW gcHpc AWy qBg qeM qBg Yy qhW^ßZ epcg 

fp`d h≤æ &

h) ""E\HcV'' qeM H}Br er l}≤æ E\HcV, JphH Yp Rc`r≤æd, 

≤ß±æRecH qB•Rc≥yg avq≤æR (Aß±≤æApBrav) AWy gyep/ep£ Yp dp_ 

ESæpEV dBr qB≤æ™p£ ≤•æv ≤ß±æRecH ≤æpd O}m≤æ epgWy kcvcr H}Br 

er Mrk/A±Hg±gcr (Op£ qB≤æ™p£ qeM~ H}Br er) fp`d h}eyJp &

H) ""gcHpc''Yp `Wd^, `p`dy A≤ætgpc _pcW gcHpc AWy/Op£ 

gv^p gcHpc, H}Br gXp≤æH AqZHpcr, H±≤æR}≤æ`|R ^}cT, 

R±drH°` c±JvdyRcr A°XpqcRr Apl qB•TrAp, AYpdWp£ Op£ 

AYpdWr/ ≤ær`-AYpdWr ≥}c` h± AWy qBg qeM E≤æ™p£ Yy 

qhW^ßZ epcg fp`d h}VJy &

I) ""dg•g'' `Wd^ gyep/ep£ (Op£ qB≤æ™p£ qeM~ H}Br er) dJpEV 

AWy MdpEV Yp TrGRr YtApcp `≤ækvc HrWp dg•g &

J) ""≤±æßRecH'' Yp `Wd^ h± RrRrAß±d YtApcp gyep/ep£ `thßBrAp 

Hc≤æ dBr ecqWAp g•Mpc ≤±æ ßRecH AWy h}c 

A°kpc/gplReyAc AWy qB≤æ™p£ qeM R±drl}≤æ A±HgMzO,  ^yg 

gRyf≤æ, `pBrn}eye AWy d|T-dpBr≤æ g•\cH fp`d h}VJy &

K) ""h}c gyep/ep£'' `Wd^ H}Br er h}c gyep/ep£, O} 

gyep/ep£ ≤æpd epZv h}ey/h}V, \c gp`ßJcr AWy, TyRp 

gyep/ep£, q^ßqd•J AWy egvdr WH hr gr`W ≤æp h}ey/h}V &

L) ""gyep/ep£'' `Wd^ RrRAß±d YtApcp Ap\Vy ≤±æßRecH cphs 

`thßBrAp HrWrAp£ gpcrAp£ Yvc-g•Mpc gyep/ep£ AWy h}c 

e±qdF A±qTT gyep/ep£, qO≤æ™p£ qeM Apepk-g•Mpc gyep/ep£, 

Aß±gAß±`Aß±g AWy H}Br er h}c gyep/ep£ fp`d h±/h≤æ &

M) ""gyep IyWc'' Yp `Wd^ h± Eh _vJ}qdH qBdpHp, qOg qeM 

dg•g AZr≤æ RrRrAß±d ≤•æØ gyep/ep£ `thßBrAp Hc≤æ Yr qBkpkW 

qYßWr JBr h± &

N) ""RrRrAß±d'' Yp `Wd^ h}eyJp RrRrAß±gAß±d AWy 

RrRrAß±`Aß±d  AWy `≤}æ≤ærW gyep-\oYpWp, gp£Py W°c Wy AWy 

eßI eßI (qOg g•Yc_ qeM qBh ecqWAp Op£Yp h±, Eg Yy 

A≤æÆgpc) AWy qBg qeM RrRrAß±gAß±d AWy/Op£ RrRrAß±`Aß±d 

AWy/Op£ `≤}æ≤ærW gyep-\oYpWp Yy qhW^ßZ epcg AWy `tWeßdr 

er fp`d `•≤yæ  OpVJy &

O) ""RrApcByApBr'' `Wd^ R±drH°` c±JvdyRcr A°XpqcRr Apl 

qB•TrAp A±HR, 1997 AZr≤æ gXpq\W R±drH°` c±JvdyRcr 

A°XpqcRr Apl qB•TrAp &

P) ""RrRrG'' `dW^ RrApcByApBr YtApcp _pcW Yr gcHpcr 

JkR qeM A±dpq≤æAp AWy Npq\Ap, g`z-g`z Wy g}qZAp 

R±drHq`F≤ærHyf≤æ R±qcl ApcTc, 1999 &

2.    gyep/ep£ `thßBrAp Hc≤æp

      RrRrAß±d gyep IyWc qeM hySæp£ qdIy AZr≤æ JphH ≤•æv gyep/ep£

      `thßBrAp Hc≤æ dBr \vcr eph dpeyJr

C)  qB≤æ™p£ q≤æa`p£ AW fcWp£ AZr≤æ

A)  dg•g YrAp£ fcWp£ AZr≤æ

B)  TrGRr, RrApcByApBr, gcHpc, AYpdWp£, AYpdWr ≥}c`p£ 

AWy YvOy g•qeZp≤æH AqZHpcrAp£ YtApcp g`z-g`z Wy Opcr 

qHgy er qhYpqBW Op£ htH` Op£ HpqBYy AZr≤æ,AWy

g) ≤ß±æRecH Yy g•Mpd≤æ AWy YyI_pd AWy gyep/ep£ `thßBrAp 

Hc≤æ ≤æpd g^•qZW RrRrAß±d YtApcp g`z-g`z Wy A\VpBr 

qHgy ≤ærWr AWy/Op£ q≤æa`p£/HpqBqYAp£ AZr≤æ & ≤æpd qYßWy 

JphH Ackr lpc` YtApcp JphH Yr gyep/ep£ Yr ghvdW 

dBr HrWr Ackr ≤•æØ Ap\Vy qeeyH\vc≤æ l±gdy A≤ætgpc 

gerHpc Op£ cßY Hc≤æ Yp hßH RrRrAß±d H}d cpIep£ h± & 

RrRrAß±d JphH ≤•æØ qBh Ackr gerHpc Hc≤æ Yr OpVHpcr 

`v•h-kt^p≤ær YyeyJr &

3.   gyep YrAp£ fcWp£

C) gyep/ep£ Yp q`dVp, ghr h}Vp AWy q`Apc AqOhy WßWp£ 

YtApcp \o_pqeW h} gHYp h±, O} RrRrAß±d Yy eßg W~ ^phc 

h}V & qB≤æ™p£ qeM fp`d h≤æ qHgy Mrk YtApcp ctHpeR, 

≤±æßRecH Yp q`dVp Op£ H•` Hc≤æp,_vJ}qdH hpdWp£, gXp≤æ 

Yp IpHp,`°g` AWy \ogpc≤æ qeM ctHpeR Yy h}c Hpc≤æ Op£ 

≤±æßRecH ≤æpd Otmy YvOy Yvc-g•Mpc ≤±æßRecHp£ qeM q^Odr ≤æp 

h}Vr, icp^rAp£ Op£ g}Zp£, ≤±æßRecH ≤æp q`dVp Op£ ghr U•J 

≤æpd q`dV qeM Yyc AWy E\HcV Yp ≤æÆHgp≤æ Op£ g}Zp£, \c 

qBh qB≤æ™p£ WH hr gr`W ≤æhs h≤æ &
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A) Oy ≤±æßRecH icp^ h} Opey Op£ qBg qeM g}Z Op£ YyI_pd Hc≤æ 

Yr d}m h}ey, Wp£ qHgy er eydy, q^≤æp£ gvM≤æp qYßWy \vcrAp£ Op£ 

Ap£qfH gyep/ep£ `tdWer HrWrAp£ Op gHYrAp£ h≤æ & 

RrRrAß±d hc g•_e aW≤æ HcyJr qH AqOhrAp£ KR≤æpep£ KßR 

W~ KßR epcr AWy KßR W~ KßR g`z dBr h}V &

B) l}≤æ ≤•æ^c RrRrAß±d YtApcp q≤æc}d Ap\Vy qeeyH\vc≤æ l±gdy 

A≤ætgpc qYßWy OpVJy AWy g`z g`z Wy ^Ydy Op gHVJy & JphH 

≤•æv qYßWy JBy ≤•æ^c EßWy Eg Yp H}Br `pdHr hßH Op£ h}c qhW 

≤æhs h}eyJp &

g) E\HcV JtApM OpV Yy `p`dy qeM RrRrAß±d Ehr ≤•æ^c 

`thßBrAp Hc≤æ dBr qk•`yepc ≤æhs h}eyJr &

h) qHgy er eydy, JphH ≤•æØ epO^ gvM≤æp Yy Hy/AqOhy hcrHy ≤æpd 

_yO Hy, O} RrRrAß±d ≤•æØ ghr dßJy, icqMAp£ qeM g}Z Hc≤æ Yp 

q≤æc}d hßH AWy qeeyH\vc≤æ l±gdp RrRrAß±d H}d cpIep£ h± &

H) JphH YtApcp HrWy icqMAp£ dBr qBH n±qTR gr`p dpJv 

Hc≤æ AWy h}c fcWp£ W±A Hc≤æ AWy A•Wqc` (Apckr)Op£ 

\yfJr AYpqBJr Op£ qT\pqkR/eZrH qT\pkR Yr `•J Hc≤æ 

AWy AqOhr gr`p \pc Hc≤æ Op£ AqOhrAp£ fcWp£ \vcrAp£ ≤æp 

Hc≤æ Yy `p`dy qeM gyep/ep£ `tdWer Hc≤æ Op£ HßRV ^•Yæ Yp 

hßH RrRrAß±d H}d cpIep£ h± &

I) g`z-g`z Wy icqMAp£ Yp q^ßd gpBrHd ^Ydr Hc≤æ Yp hßH 

RrRrAß±d H}d cpIep£ h± (qBh fcW \or\yT gyepep£ EßWy dpJv 

≤æhs) &

J) JphH Yr `pdr h±grAW g`yW JphH Yr _c}gya}JWp Yr Op£M 

Hc≤æ AWy AqOhy `HgY dBr qHgy qeAHWr Op£ ByO•gr YrAp£ 

gyepep£ Yp dp_ ESæpEV Yp hßH RrRrAß±d H}d cpIep£ h± & 

RrRrAß±d YtApcp gyep/ep£ (Op£ qB≤æ™p£ qeM~ H}Br er) `thßBrAp 

Hc≤æ Yr qk•`yepcr h`yfp JphH Yr _c}gya}JWp AWy YgWpeykp£ 

Yr WgYrH AZr≤æ h}eyJr AWy Oy qHgy er eydy H}Br er OpVHpcr 

AWy/Op£ JphH Yy O`™p HcepBy YgWpeyk jdW Op£ AZvcy Op£ 

fßHr \pBy JBy, Wp£ RrRrAß±d q^≤æp£ H}Br gvM≤æp qYßWy Wtc•W 

gyep/ep£ `tdWer/iW` Hc≤æ Yr hßHYpc h}eyJr &

K) JphH YtApcp qB≤æ™p£ qeM~ qHgy er q≤æa` AWy fcW Yp Ed•KV 

Hc≤æ Yy `p`dy qeM (icqMAp£ Yr AYpqBJr ≤æp Hc≤æ AWy 

Ap\Vp ^HpqBAp MtHpEV dBr JphH YtApcp O`™p HcepBy 

AYpqBJr YgWpeyk Yy ≤æHpcy OpV g`yW) UßtHes Hp≤•æv≤ær 

HpcepBr Hc≤æ Yp hßH RrRrAß±d H}d cpIep£ h± &

L) RrRrAß±d YtApcp JphH ≤•æØ qYßWr H}Br er N}R, qcApqBW Op£ 

epZv g`z Yr qBOpkW Op£ `≤ækvcr AqOhy ipg hpdpWp£ WH hr 

gr`W h}eyJr, qO≤æ™p£ qeM qBh qYßWr JBr gr AWy qBh qB≤æ™p£ 

q≤æa`p£ AWy fcWp£ AZr≤æ RrRrAß±d Yy hßHp£ ≤•æØ \o_pqeW ≤æhs 

HcyJr &

M)Oy qHgy g•qeZp≤æH AqZHpcr Op£ AYpdWr ≥}c` YtApcp 

qhYpqBW qYßWr JBr h}ey Op£ H}Br er Hpc≤æ Yßgy q^≤æp£ 

RrRrAß±d q^≤æp£ H}Br gvM≤æp qYßWy, qHgy er eydy \vcr Op£ 

Ap£qfH gyep/ep£ ≤æp`≤ækvc, Np£R, g}Z, `tdWer, HßR Op£ 

iW` Hc gHYr h± &

N) RrRrAß±d dg•g AZr≤æ q`dr qBOpkW Yr hßY WH, 

    qB≤æ™p£ q≤æa`p£ AWy fcWp£ EßWy A`d Hc≤æ W~ \±Yp h}V epdrAp£ 

RrRrAß±d YrAp£ qk•`yepcrAp£ (Op£ qB≤æ™p£ qeM~ H}Br er) q≤æ_pEV 

AWy/Op£ hßHp£ Yr ecW~ Hc≤æ dBr (Op£ qB≤æ™p£ qeM~ qHgy Yr er)  

qHgy WrOr qZc ≤•æØ `≤}æ≤ærW Hc≤æ Yr hßHYpc h}eyJr & RrRrAß±d 

JphH Yr gqh`Wr d±V Op£ H}Br gvM≤æp YyV W} q^≤æp£ qHgy er 

eydy Ap\Vy hySæp£ qdIy hßH AWy/Op£ qk•`yepcrAp£ (Op£ qB≤æ™p£ qeM~ 

H}Br er) qHgy WrOr qZc ≤•æv g¢\V dBr hßHYpc h}eyJr &

O) JphH ≤•æØ gvM≤æp qYßWy q^≤æp£ qB≤æ™p£ q≤æa`p£ AWy fcWp£ (Op£ qB≤æ™p£ 

qeM~ qHgy qBH) Yr Ap\Vy qeeyH\vc≤æ l±gdy A≤æÆgpc g`z g`z 

Wy g}Z Hc≤æ AWy/Op£ eZrH fcWp£ Yp eßIcy W°c Wy qkHc Hc≤æ 

Yp hßH RrRrAß±d  H}d cpIep£ h± &

P) JphH YtApcp RrRrAß±d ≤•æv qYßWr Op£ RrRrAß±d Yr Ap\Vy W°c Wy 

qBHßSær HrWr H}Br er AWy hc OpVHpcr (JphH Op£ Eg Yy 

Hpc}^pc ≤æpd g^•qZW OpVHpcr g`yW) RrRA±ßd YtApcp qHgy 

g•qeZp≤æH AqZHpcr Op£ qHgy er h}c hgWr/qeAHWr H}d 

\oJR HrWr Op gHYr h±, _pez RrRrA±ßd JphH ≤•æv gyep/ep£ 

`thßBrAp HcYr h± Op£ ≤æhs &

Q) JphH Yy qT\pqkRp£/AYpqBJrAp£ qeM~ RrRrAß±d qHgy er icMy 

Yp ^HpqBAp HßRV/^cp^c Hc≤æ Yr hßHYpc h}eyJr & qBgy 

Wc™p£ RrRrAß±d YtApcp JphH ≤•æØ AYp Hc≤æ/qcl•T YyV epdr 

qHgy er cH` ≤•æØ RrRrAß±d qHgy AqOhr cH` qeM~ HßRV/^cp^c 

Hc≤æ Yr hßHYpc h}eyJr, qOhmr RrRrAß±d Yy qeMpc A≤æÆgpc, 

JphH ≤yæ gyepep£ dBr Op£ qHgy er h}c IpWy qeM~ Eg ≤•æØ YyVr   

h± & cH` HßRV/^cp^c Hc≤æ Yr AqOhr HpcepBr qHgy 

qT\pqkR/ eZrH qT\pqkR/\yfJr qeM~ HR°Wr AWy/Op£ k^Wr 

YtApcp AWy/Op£ qHgy h}c AqOhy WcrHy ≤æpd HrWr Op gHYr 

h±, O} RrRrAß±d ≤•æØ q≤æc}d Ap\Vy qeeyH\vc≤æ l±gdy A≤æÆgpc ghr 

dßJy &

R) RrRrAß±d ≤yæ Aß±`RrAß±≤æAß±d/^rAß±gAß±≤æAß±d AWy/Op£ YvOy 

R±drH°` gyep-\oYpWpep£ ≤æpd Ap\gr g`P°Wy EßWy YgWiW 

HrWy h≤æ/YgWiW Hc≤yæ h≤æ, qOg A≤æÆgpc RrRrAß±d AqOhy 

qHgy qeAHWr ≤•æv ≤æep£ H≤±æHf≤æ ≤æhs YyeyJr,qOg ≤yæ qHgy YvOy 

gyep \oYpWp Yy \±gy YyVy h≤æ AWy qOg Yr dpBr≤æ AqOhy YvOy 

gyep \oYpWp YtApcp ^•Y HrWr JBr h± & Oy AqOhp qeAHWr 

\qhdp£ hr RrRrAß±d Yp JphH h±, Wp£ AqOhy YvOy gyep-\oYpWp 

YtApcp ^y≤æWr HrWy OpV Wy RrRrAß±d ≤•æØ AqOhy  JphH YrAp£ 
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   gyep/ep£ Yr ghvdW iW` Hc≤ær \eyJr, _pey£ AqOhp JphH 

RrRrAß±d Yy icMy ^pHpqBYp _cYp qchp h}ey AWy GYp£ qB≤æ™p£ 

q≤æa`p£ AWy fcWp£ EßWy A`d HcYp qchp h}ey & \c Eß\c Yßgy 

A≤æÆgpc gyepep£ iW` Hc≤æ/^•Y Hc≤æ Yy `p`dy qeM qHgy 

icMy,≤æÆHgp≤æ Op£ KpRy dBr RrRrAß±d YyVYpc ≤æhs h}eyJr &

Sæ) JphH ≤•æv gyep/ep£ Yp dp_ ESæpEV dBr ecWy Op£Yy/ecWy OpV 

epdy E\HcV EßWy d}T HrWy gplReyAc ecWc Yy hgWp£WcV 

≤æp h} gHV epdy q≤ßæOr dg•g Yr `≤ækvcr qYßWr Op£Yr h±, qO≤æ™p£ 

qMc RrRrAß±d YtApcp E£P qkHc ≤æhs HrWp Op£Yp, E≤æp qMc 

dg•g cpqBdRr `tHW h}eyJp AWy q≤æc}d RrRrA±ßd Yy qeeyH\vc≤æ 

l±gdy A≤æÆgpc WY cßY HrWp OpeyJp, Oy RrRrA±ßd Yr g`P Op£ 

cpqB A≤æÆgpc JphH g}Z Hc≤æ, I}d™V, W}m≤æ, qeJpm≤æ, 

q`RpEV, TrH}T Hc≤æ, NymIp≤ær Hc≤æ Op£ h}c qHgy Wcp£ 

gplReyAc qeM ^Ydr Hc≤æ Yr H}ff HcyJp Op£ gM`tßM qBh 

H•` HcyJp Op£ q≥c Oy JphH qB≤æ™p£ qeM~ H}Br er q≤æa` Op£ fcW 

W}myJp h± &

T. JphH ≤æØ• E\HcV EßWy d}T HrWy gplReyAc Yr ecW~ Hyed 

RrRrA±ßd YtApcp `thßBrAp HrWrAp£ Yvc-g•Mpc gyepep£ Yp dp_ 

ESæpEV dBr Hc≤æ Yp hßH h}eyJp AWy qHgy er h}c `HgY 

dBr Eg Yr ecW~ Yp hßH ≤æhs h}eyJp (RrRrA±ßd YtApcp 

qBOpkW qYßWrAp£ qZcp£ ≤æØ• NßT Hy WrOrAp£ qZcp£ YtApcp `thßBrAp 

Yvc-g•Mpc gyepep£ Yp dp_ ESæpEV g`yW) &

U. A•Ycv≤ær JphH I•T `p\Y•Tp£ Yy ApZpc EßWy ^±Rcr ^Ydr Hc≤æ 

Yp icM d±V Yp hßH RrRrA±ßd H}d cpIep£ h±, O} eßI eßI 

`p`qdAp£ qeM JphH ≤æØ• g`PpBy OpVJy & gpcrAp£ epHr 

^±RcrAp£ Yp icMp egvd HrWp OpeyJp AWy qBh epc•Rr AZr≤æ 

≤æhs h≤æ & qHgy er ≤æÆHg Yy `p`dy qeM JphHp£ ≤æØ• RpRp qB•TrH°` 

RrerA±ßM/RrerA±ßg W~ ^±RcrAp£ icrYVrAp£ \±VJrAp£ &

4. JphH YrAp£ qk•`yepcrAp£
C) JphH hySæp£ qdIy ApZpc EßWy gyep/ep£ Yr AYpqBJr Hc≤æ dBr 

qk•`yepc h}eyJp &

i.  q^ßd EßWy qdIr q^ßd _c≤æ Yr q≤æaW Wpcri WH Op£ \qhdp£ 

AYpqBJr Hc≤ær h}eyJr & qB•P ≤æp Hc≤æ Yy `p`dy qeM q^ßd 

_c≤æ Yr q≤æaW Wpcri W~ d± Hy q^ßd _c≤æ Yr Wpcri WH Yy 

g`z dBr gpcy ^HpqBAp icqMAp£ EßWy 18% gpdp≤æp WH 

qeApO AWy/Op£ dyR lrg egvd HrWr OpeyJr & qBg W~ qBdpep, 

AqOhy `p`dy qeM q≤æc}d RrRrA±ßd Yy qeeyH\vc≤æ l±gdy Wy 

gyep/ep£ (Op£ qB≤æ™p£ qeM~ H}Br er) `tdWer/HßR/iW` HrWr Op 

gHYr h± &

ii.  icqMAp£ Yr AYpqBJr ≤æHY, n±qTR HpcT, n°g HrWy Mß±H, n°g 

HrWy qT`p£T TcplR Op£ RrRrA±ßd YtApcp g`z-g`z Wy W±A HrWy 

qHgy er h}c U•J ≤æpd HrWr Op gHYr h± & M±ßH cphs HrWrAp£ 

AYpqBJrAp£ M±ßH gHpcy OpV Wy dpJv h}VJrAp£ & qO•≤æp qMc 

RrRrA±ßd JphH ≤æØ• cgrY ≤æhs Yy qY•Yr, qBh ≤æHY Op£ AYpqBJr 

YgWpeyk Yy JtApM OpV dBr qk•`yepc ≤æhs h}eyJr &

iii.  JphH YtApcp O`™p HcepBy qHgy er AYpqBJr YgWpeyk Yy 

≤æHpcy OpV Yy `p`dy qeM JphH ≤æØ• Hp≤æØ•≤ær HpcepBr W~ qBdpep 

RrRrA±ßd YtApcp W±A HrWy Otc`p≤yæ/lrgp£ YyVrAp£ \±VJrAp£ &

iv.  JphH ≤æØ• `thßBrAp HrWr gyep/ep£ Yy gpcy icMy YyV dBr JphH 

qk•`yepc h}eyJp & \}gR-\yT JphHp£ dBr RrRrA±ßd 

   YtApcp q^ßd HrWy Op£ W±A HrWy icMy Eg ≤æØ• YyVy \±VJy, _pez 

gyep/ep£ Yr ecW~ JphH YtApcp HrWr JBr h}ey Op£ JphH Yr 

OpVHpcr Op£ q^≤æp£ OpVHpcr Yy JphH Yy l}≤æ/l}≤æ H≤±æHf≤æ W~ 

qHgy h}c ≤yæ HrWr h}ey &

v.  icqMAp£ ^pcy qHgy er c°dy Yy `p`dy qeM, AqOhy c°dy Yp 

l±gdp h}V Yr ETrH HrWy q^≤æp£ JphH RrRrA±ßd YtApcp q^ßd 

HrWy icMy AYp Hc≤æ dBr qk•`yepc h}eyJp &

vi.  \}gR-\yT JphH ≤æØ• _pez q^ßd ≤æp er q`qdAp h}ey, Wp£ er Eh 

`thßBrAp HrWr gyep/ep£ dBr \±gy _c≤æ dBr qk•`yepc h}eyJp & 

RrRrA±ßd Ap\Vy qcHpcT A≤æÆgpc JphH Yy q^ßqd•J \Wy Wy q^ßd 

_yOyJr & q^ßd ≤æp q`dV Yy `p`dy qeM qBh \}gR-\yT JphH 

Yr qk•`yepcr h± qH Eh AYpqBJr Yr q≤æaW Wpcri W~ \qhdp£ 

\tßN-qJßN Hcy &

vii. JphH YtApcp ^HpqBAp ≤æp _cy OpV Op£ qB≤æ™p£ q≤æa`p£ AWy 

fcWp£ Yy h}c Ed•KV/Vp£ Yy `p`dy qeM Oy `p`dp qHgy egvdr 

ByO•gr/Hp≤æØ•≤ær gdphHpc/RrRrA±ßd Yy \oqWq≤ßæZr Yy hepdy Hc≤æp 

kcvcr h}qBAp, Wp£ qeApO g`yW ^HpBy Yr egvdr, Hp≤æØ•≤ær 

icqMAp£, ApqY YrAp£ gpcrAp£ dpJWp£ JphH ≤æØ• _c≤ærAp£ 

AWy/Op£ gqhV Hc≤ærAp£ \±VJrAp£ &

viii. qBg JphH Ackr lpc`/q≤æa`p£ AWy fcWp£ qeM qeIpBy 

Hcp£ g`yW, JphH ≤æØ• icqMAp£ Yy ≤æpd ≤æpd gpcy Hc Op£ 

`qhgvd gqhV Hc≤yæ \±VJy &

A) JphH qHgy jdW, A≤±æqWH Op£ J±cHp≤æØ•≤ær H•` dBr gyep/ep£ 

Yr ecW~ ≤æhs HcyJp Op£ ≤æhs HcepByJp Op£ qHgy h}c ≤æØ• ecWV 

Yr qBkpOW ≤æhs YyeyJp & qBg qeM H}Br er AqOhp WcrHp 

fp`d h±, O} ≤±æßRecH Yy g•Mpd≤æ AWy/Op£ RrRrA±ßd Yy YvOy 

JphHp£ ≤æØ• gyep/ep£ Yr ghvdW ≤æØ• iWcy qeM \p gHYp h± Op£ 

\o_pqeW Hc gHYp h± Op£ ≤æÆHgp≤æ \ht•Mp gHYp h± Op£ O≤æWp Op£ 

qHgy qeAHWr dBr \tApmp \p gHYp h± &

B) JphH TrGRr, gcHpc AWy/Op£ RrRrA±ßd YtApcp ≤±æßRecH ≤æpd 

ecWV dBr qgcl `≤ækvcftYp E\HcV hr ecWyJp & JphH 

RrRrA±ßd Yr AJpF§ qdIWr gqh`Wr dBy q^≤æp£ gyep/ep£ Yp 

dp_ ESæpEV dBr ecWy/ecWy OpV epdy E\HcV ≤æpd H}Br 

h}c E\HcV ≤æhs dJpeyJp Op£ O}myJp & JphH RrRrA±ßd Yy 

E\HcV Yr ecW~ gyep/ep£ Yp dp_ ESæpEV W~ q^≤æp£ h}c qHgy 

H•` dBr ≤æhs HcyJp &

g) JphH gpcy dpJv Hp≤æØ•≤æp£, q≤æa`p£ AWy HpqBqYAp£ AWy JphH 

YtApcp gyep/ep£ Yr ecW~ Op£ E\HcV \op\Wr ^pcy gcHpc, 

TrGRr Op£ RrRrA±ßd YtApcp Opcr qHgy er qhYpqBW EßWy Ap`d 

HcyJp & qB≤æ™p£ qeM Hc Hp≤æØ•≤æ AWy ApapW H•Rc}d HpqBYy er 

fp`d h≤æ, \c qBh qB≤æ™p£ WH hr gr`W ≤æhs h± &

h) RrRrA±ßd YtApcp EMyMy W°c Wy qdIWr qBOpkW ≤æØ• NßT Hy JphH 

E\HcV ≤æØ• I}d™V, `tc•`W Hc≤æ, \tcky ^Ydr Hc≤æ Op£ H}Br 

h}c NymIp≤ær Hc≤æ Yp H•` ≤æhs HcyJp & E\HcV Yr gtcßqIAp 

JphH Yr qk•`yepcr h± & Oy E\HcV JtApM Opey, M}cr h} Opey 

Op£ ≤æÆHgpq≤æAp Opey, Wp£ JphH RrRrAß±d ≤•æØ Wtc•W qBg Yr 

OpVHpcr YyeyJp AWy qdIWr cv\ qeM qBg Yr WgYrH HcyJp & 

Eß\c qdIy Yy ^peOvY,E\HcV cphs `thßBrAp gyep/ep£ ^•Y 

HrWrAp£ OpV WH JphH gpcy icMy gqhV Hc≤æ dBr qk•`yepc 

h}eyJp & AqOhy `p`dy qeM E\HcV Yy JtApMV,M}cr h}V Op£ 

≤æÆHgp≤yæ OpV ≤æpd h}V epdy RrRrAß±d Yy ≤æÆHgp≤æ Yr _c\pBr 

Hc≤æ Yr qk•`yepcr er JphH Yr h}eyJr &

H) JphH RrRrAß±d YtApcp g`z-g`z Wy `•Jr ghr AWy \vcr 

OpVHpcr AWy YgWpeyk O`™p HcepByJp &

I) JphH gyep/ep£ `thßBrAp AWy `tdWer h}V Yy Acgy dBr AWy 

Eg W~ `Jc~ \vcr AYpqBJr HrWy OpV WH icqMAp£ dBr 

qk•`yepc h}eyJp &

J) q^ßqd•J \Wy qeM qHgy er ^Ydr dBr JphH RrRrAß±d ≤•æØ qdIWr 

cv\ qeM OpVHpcr YyeyJp & H}Br er qdIWr OpVHpcr, q^ßd, 

q^ßqd•J gRyR`±£R Op£ RrRrAß±d YtApcp Op£ eßd~ Opcr HrWr gvM≤æp 

JphH ≤•æØ gpZpcV TpH qeM \pEV Yy 48 K•Ry A•Yc Wp`rd 

HrWr `•≤ær OpeyJr &

K) RrRrA±ßd Yr AJpDv qdIWr gqh`Wr W~ ^J±c qB≤æ™p£ q≤æa`p£ 

AWy fcWp£ AZr≤æ `thßBrAp gyep/ep£ qeM JphH H}Br hßH Op£ 

qhW ≤æhs g¢\ yJp & RrRrAß±d Yy E\HcV Yy `p`pdy qeM JphH 

hßH-cIpBr Op£ YpAep hgWp£WcV Op£ qHgy Yy hepdy Op£ qWApc 

≤æhs HcyJp &

L) JphH gyep/ep£ ^pcy RrRrAß±d YtApcp g`z g`z Wy W±A HrWrAp£ 

HpcepBrAp£ EßWy A`d HcyJp &

M) gyep/ep£ qeM qHgy er CvVWpBr ^pcy JphH RrRrAß±d ≤•æØ AqOhr 

EVWpBr h}V Yy 7 qY≤æp£ A•Yc qdIWr OpVHpcr YyeyJp & RrRrAß±d 

AqOhr FVWpBr ^pcy \vcr OpVHpcr q`dV Wy qBg FVWpBr ≤•æØ 

Yvc Hc≤æ Yp aW≤æ HcyJr &

N) JphH gyep/ep£ Yp dp_ ESæpEV dBr ecqWAp/ecqWAp OpV 

epdp E\HcV dJpEV, Mpdv Hc≤æ, `tc•`W Hc≤æ, HßUV AWy 

^cp`Y cH≤æ dBr RrRrAß±d AWy/Op£ qBg Yy AqZHpcW 

\oqWq≤æZrAp£ ≤•æØ JphH Yy AhpWy qeM Ypid h}V AWy cqhV Yr 

qBOpkW YyeyJp AWy qOßXy qBg `HgY dBr kcvcr h}ey, JphH 

RrRrAß±d W~ icMp dBy q^≤æp£ WrOrAp£ qZcp£ W~ UtHes `≤ækvcr 

AWy gqh`Wr hpgd HcyJp &

O) JphH gyep/ep£ Yy iW` HrWy OpV/HßR HrWy OpV Yy `p`dy qeM 

qHgy er eydy JphH ≤•æØ g¢\ y Op£ JphH Yy AhpWy 'Wy _yOy RrRrAß±d 

Yy E\HcV Yp H^kp RrRrAß±d ≤•æØ Yy YyeyJp &

P) q≥HqgT R±drl}≤æ H≤±æHf≤æp£ Yy `p`dy qeM JphH qBh gtq≤æfqMW 

HcyJp qH gyep/ep£ Yy dp_ ESæpCtV dBr ecqWAp qJAp E\HcV 

RrRrAß±d Yr AJpDv qdIWr gqh`Wr Yy AWy Eg YrAp£ W±A 

HrWrAp£ fcWp£ Yp \pdV Hc≤æ `Jc~ hr dJpBr JBr Xp£ W~ 

hRpqBAp Op£ YvOr Xp£ qdOpqBAp OpeyJp, DtP ≤æhs (qBh fcW 

\or-\yT JphH EßWy dpJv ≤æhs h±)

Q) Oy kcvcr h}ey Wp£ JphH ≤æØ• E\HcV Yy g•Mpd≤æ dBr q^Odr Yr 

\vcWr Hc≤ær h}eyJr & E\HcV Yr gp£_-g•_pd AWy gtcßqIAp Yr 

qk•`yepcr JphH Yr h}eyJr &

5.  \o`pVHWp 

qBh q≤æa` AWy fcWp£ 1885 Yy qB•TA≤æ R±drJopl A±HR, R±drH°` 

c±JvdyRcr A°XpqcRr Apl qB•TrAp A±HR, 1997 YrAp£ Zpcpep£ 

AWy qB≤æ™p£ Yy AZr≤æ ^VpBy q≤æa`p£ AWy HpqBqYAp£ AZr≤æ AWy 

qHgy AYpdW,  qRoq^F≤æd, g•qeZp≤æH gßWp Yr qHgy h}c 

hYpqBW/htH` W~ qBdpep g`z-g`y£ Wy \oMqdW AWy dpJv h}c 

Hp≤•æØ≤æp£, HpqBqYAp£ AWy q≤æa`p£ AZr≤æ  h}VJy &

6.  YyVYpcrAp£ Yr gr`p

C) RrRrAß±d ≤±æßRecH Op£ gyep/ep£ Op£ E\HcV Op£ gplReyAc Yy 

q≤æcqeK≤æ Op£ Y}f cqhW H•` Yr Jpc•Rr ≤æhs qY•Yr AWy qHgy 

KR≤æp (qB≤æ™p£ qeM AßJ, qeg≥}R, O•J, Y•Jy, hmWpdp£, 

Wpdy^•YrAp£, q\HqR•J, ^pBrHpR, gcHpcr H•`, AVh}VrAp£ YvOy 

R±drH°` Op£ q`ßWc gyep \oYpWpep£ YrAp£ ghvdWp£ Op£ HpcOp£ W~ 

\±Yp h}V epdy Hpc≤æ fp`d h≤æ, \c qB≤æ™p£ WH hr `r`W ≤æhs 

RpRp R±drgcqegyg qd. AWy RpRp R±drgcqegyg `hpcpfRc qd.
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    h≤æ) HcHy ≤ß±æRecH/gyep/ep£/E\HcV/ gplReyAc Yy g•Mpd≤æ 

Yy qgßRy eO~ JphH Op£ qHgy h}c I\WHpc Op£ h}c qeAHWr ≤æØ• 

dßJV epdr gßR-≥yR Op£ h}V epdy ≤æÆHgp≤æ Op£ `°W dBr qk•`yepc 

≤æhs h}eyJr & 

A) RrRrAß±d qB≤æ™p£ q≤æa`p£ AWy fcWp£ qeM ipg W°c Wy \yf HrWy ≤•æØ 

NßT Hy h}c qHgy Jßd Yr ≤æÆ`pqB•YJr ≤æhs HcYr Op£ epc•Rr ≤æhs 

qY•Yr & RrRrAß±d \oWßI Op£ A\oWßI, gpcrAp epc•RrAp£ ≤•æv \oWßI 

W°c Wy AgerHpc HcYr h±, qO≤æ™p£ qeM qHgy ipg `HgY dBr 

icrY eyM Op£ qghW ≤æpd Otmr H}Br A\oWßI epc•Rr fp`d h}ey, 

\c qBg WH hr gr`W ≤æhs h± &

B) E\cHV Op£ gyep/ep£ ≤æpd Otmy \oWßI Op£ A\oWßI qHgy er hp≤ær, 

icMy Op£ ≤æÆHgp≤æ dBr, _pez qBh qHgy er Hpc≤æ HcHy h}ey, 

RrRrAß±d JphH Yr YyVYpc ≤æhs h}eyJr &

g) E\c (A) Yy Ap` qgZp£W Yy ^peOvY RrRrAß±d qHgy hp≤ær, 

≤æÆHgp≤æ, ApcqXH Op£ H}Br h}c, qOg qeM dp_ Yp ≤æÆHgp≤æ Op£ 

qBßkW Yy ≤æÆHgp≤æ Yy \oWßI qgßRy eO~ Ap\Vy Ap\ ≤•æØ AWy Ap\Vy 

TpqBc±HRcp£ AWy Hc`MpcrAp£ ≤•æØ g\fR W°c Wy YyVYpcr W~ eßI 

cßIYr h±, _pez qBg Yr g•_pe≤æp YcgpBr JBr h}ey & RrRrAß±d  

g\fR W°c Wy JphH cphs ≤±ßRecH YtApcp \op\W HrWy Op£ _yOy 

qHgy gt≤yæhy Op£ gp`ßJcr W~ \±Yp h}V epdr hßWH AWy/Op£ Wth`W 

Yr YyVYpcr W~ Ap\Vy Ap\Vy Ap\ ≤•æØ eßI cßIYr h± &

h) RrRrAß±d Ap\Vy qeeyH\vc≤æ l±gdy A≤æÆgpc qBd±HRo°q≤æH `rTrAp 

ecWV epdy Op£ YvOy JphHp£ ≤•æØ JphH Yy E\HcV cphs qeq_•≤æ 

OpVHpcrAp£ _yO gHYr h± &

H) Oy qB≤æ™p£ q≤æa`p£ AWy fcWp£ qeM YcO H}Br er c}H qHgy er Hpc≤æ 

HcHy JdW qgßZ h•tYr h± AWy RrRrAß±d  AqOhy KpRy Op£ ≤æÆHgp≤æ 

dBr YyVYpc `•≤ær Op£Yr h±, qOg dBr qBh DtP qk•`yepc ≤æp h•tYr, 

Wp£ AqOhr YyVYpcr JphH YtApcp cßIy qT\pqkR qetM~ JphH eßd 

^HpqBAp icMy HßRV `Jc~ ^pHr ^Mr cH` `}m≤æ WH gr`W 

h}eyJr &

7. gyep/ep£ `tdWer Hc≤æp/HßR Hc≤æp/cßY Hc≤æp
C) qBXy qYßWr qHgy er Jßd Wy ^peOvY RrRrAß ±d gyep/ep £ 

`tdWer/HßR/cßY Hc≤æ Yr hßHYpc h}eyJr (_pez \vcrAp£ h}V Op£ 

ApqfH AWy _pez Apckr h}V Op£ \ßHy W°c Wy Oy:

ii   gcHpc Op£ A°XpqcRr dg•g Op£ gyep/ep£ eHWr W°c Wy Op£ GYp£ 

`tdWer Hcy, iW` Hcy Op£ ep\g d± dey;

iii  JphH qHgy er eydy kcvcr n±qTR Op£Mp£ \vcrAp£ ≤æp Hc gHy Op£  

jdW AWy Jt`cph Hcv OpVHpcr Yyey (_pez qBh Z}Iy^pkr Yy 

qBcpYy ≤æpd h}ey Op£ ≤æp);

iiii JphH ^HpqBAp icMy ≤æp _cy;

iiv JphH qB≤æ™p£ q≤æa`p£ AWy fcWp£ Yr qHgy h}c Zpcp Yr Ed•KVp Hcy;

iv  JphH ≤•æv gyep/ep£ (Op£ qB≤æ™p£ qeM~ H}Br er) `thßBrAp Hc≤æ ≤æpd 

RrRrAß±d Yy ≤ß±æRecH Op£ E\HcV Op£ YvOy JphHp£ ≤•æØ gyep/ep£ 

`thßBrAp Hc≤æ EßWy `pmp Agc \|Yp h}ey Op£ Oy JphH ≤•æv gyep/ep£ 

`thßBrAp Hc≤æ dBr kcvcr H}Br `≤ækvcr/gqh`Wr/\cq`R cßY, 

c}H Op£ `tdWer Hc qYßWp qJAp h}ey;

vi JphH qYepdrAp, HckYpc A±dpq≤æAp qJAp h}ey Op£ 

qdHerTyR Op£ qTkpde Hc qYßWp qJAp h}ey;

vii JphH Yr OpqBYpY Yr gp£_-g•_pd dBr H}Br RogRr Op£ 

qcgrec q≤æatHW HrWp qJAp h}ey;

viii gcHpc Op£ A°XpqcRr qB≤æ™p£ q≤æa`p£ AWy fcWp£ qeM qBg Wc™p£ 

g}Z Hc≤ær Mphy, qOg Yy RrRrAß±d EßWy Aqh` `pmy Agc \±V

A) qBXy qYßWr qHgy er Zpcp A≤æÆgpc gyep/ep£ Yp iW`/ ^•Y/ 

`tdWer Hc≤æp RrRrAß±d Yy hßHp£ ≤•æØ ≤ætHgp≤æ \h•tMpBy q^≤æp£ AWy 

qHgy er dpJv HpqBYy Op£ Hp≤•æØ≤æ AZr≤æ RrRrA±ßd ≤•æØ q`dy qHgy 

er eZrH hßH Op£ E\cpdy W~ qBdpep h}eyJp &

B) qHgy er Hpc≤æ HcHy gyep/ep£ cßY/HßR/`tdWer Hc≤æ Yy `p`dy 

qeM RrRrAß±d JphH W~ icqMAp£ Yp q\Ndp gpcp ^HpqBAp 

(\or\yT JphH Yy `p`dy qeM ""E\cHV'') AWy ^pHr 

^HpqBAp egvd Hc≤æ Yr hßHYpc h}eyJr &

g) gyep/ep £  Yt^pcp Mpdv Hc≤æ Yp l±gdp qgcl RrRrAß ±d Yy 

qeeyH\vc≤æ l±gdy AWy icqMAp£ Yr AYpqBJr AWy RrRrAß±d 

YtApcp W±A HrWrAp£ h}c fcWp£ \vcrAp£ Hc≤æ EßWy q≤æc_c h}eyJp &

h) gyep/ep£ `tdWer h}V Yy g`z Y°cp≤æ JphH ≤•æØ icMy YyVy \±VJy & 

8   qB≤æ™p£ q≤æa`p£ AWy fcWp£ Yr H}Br Zpcp
   qHgy er AYpdW Op£ h}c ≥}c`/Hp≤•æv≤ær AYpcy YtApcp JdW, 

J±c-Hp≤•æv≤ær Op£ dpJv ≤æp h}V a}J `•≤yæ OpV Yy `p`dy qeM 

AqOhr Zpcp qB≤æ™p£ q≤æa`p£ AWy fcWp£ YrAp£ YvOrAp£ Zpcpep£ 

≤æpd~ eßI HrWr AWy HßU qYßWr `•≤ær OpeyJr & AqOhr Zpcp Yy 

JdW, J±c-Hp≤•æØ≤ær Op£ dpJv ≤æp h}Va}J h}V Yp qB≤æ™p£ q≤æa`p£ 

AWy fcWp£ YrAp£ YvOrAp£ Zpcpep£ EßWy qHgy er Wc™p£ Yp Agc 

≤æhs \eyJp Op£ ≤ætHgp≤æ ≤æhs h}eyJp AWy qBg W~ `Jc~ qB≤æ™p£ 

q≤æa` AWy fcWp£ Yp AcX qBg Wc™p£ HßqUAp OpeyJp qOez 

AqOhrAp£ JdW, J±c-Hp≤•æØ≤ær Op££ dpJv ≤æp h}Va}J Zpcpep£ HYy 

er qB≤æ™p£ qeM ≤æhs g≤æ & qB≤æ™p£ q≤æa`p£ AWy fcWp£ Op£ gyep/ep£ 

Yy `thßBrAp h}V ≤æpd g^•qZW \±Yp h}By Op£ ftcv HrWy H}Br er 

c°dy, `W_yY AWy Hp≤•æØ≤ær HpcepBrAp£ qgc≥ Eg fqhc/Hg^y 

Yr AYpdW/Wp£ Yy Hp≤•æØ≤ær AqZHpc hySæp£ h}VJrAp£ qOg qeM 

JphH Yy H≤±æHf≤æp£ Yp g•Mpd≤æ Hc≤æ epdy RrRrAß±d Yy `ßtI 

gcHd Yp YlWc h}eyJp, ^fcWy qBh ≤æpd qYßWy JphH Ackr 

lpc` A≤æÆgpc h}ey &

RpRp R±drgcqegyg qd. AWy RpRp R±drgcqegyg `hpcpfRc qd.
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9  gXp≤æ Yr ^Ydr: 
C) \}gR- \yT JphHp£ EßWy dpJv

i.   Oy JphH Egy AhpWy qeM Xp£ ^Ydr Hc≤æp Mph•tYp h±

∑   JphH ≤•æØ H•Z epdy E\cHV ≤•æØ Ry^d R°\ qeM ^Ydr 

HcepEV dBr KßR}-KßR 500 ct: qT\pqkR cßIVp  

\eyJp &

∑  Aß±HAß±gRß±d 830FM AWy g≤æqJd `pTdp£ dBr JphH ≤•æØ 

1000 ct: Yr ≤æp `}mr OpV epdr cH` AWy dpJv 

gcqeg R±Hg \qhdp£ hr AYp Hc≤æp \eyJp &

ii.   Oy JphH YvOy AhpWy qeM Xp£ ^Ydr Hc≤æp Mph•tYp h± 

∑  epqBcdpBr≤æ, H•Z epdy E\HcV Yy `p`dy qeM JphH 

W~ qBH} epcr 200ct: \oWr ^Ydr (≤æp `}m≤æa}J) egvd 

HrWy OpVJy &

iii.  Oy JphH YvOy AhpWy qeM H≤±æHf≤æ qeM ^Ydr ≤æpd Xp£ 

^Ydr Hc≤æp Mph•tYp h± 

 ∑  epqBcdpBr≤æ, H•Z epdy E\HcV Yy `p`dy qeM JphH 

W~ qBH} epcr 200 ct: \oWr ^Ydr (≤æp `}m≤æa}J) egvd 

HrWy OpVJy &

iv.  Oy JphH epqBcdß±g W~ epqBcdpBr≤æ qeM ^Ydr Hc≤æp 

Mpht•Yp h±

 ∑  JphH W~ qBH} epcr 200ct: \oWr ^Ydr (≤æp `}m≤æa}J) 

AWy qeßHcr Hc egvd HrWp OpeyJp &

v. Oy JphH epqBcdß±g W~ epqBcdpBr≤æ Yy ≤æpd ≤æpd 

TrBrAß±d er ^Ydr Hc≤æp Mpht•Yp h±

i.  JphH W~ qBH} epcr 200ct: \oWr ^Ydr (≤æp `}m≤æa}J) 

AWy qeßHcr Hc egvd HrWp OpeyJp &

A) \}gR-\yT epHr JphHp£ EßWy dpJv

i.  Oy JphH Egy R±drl}≤æ ≤æpd (Ehr JphH) qHgy eßIcy 

qSæHpVy Wy ^Ydr Hc≤æp Mph•tYp h±

∑ ^Ydr dBr JphH ≤•æØ gcqeg qcHqegR lpc` 

(Aß±gApcAß±l) _c Hy YgWpeykp£ Yy ≤æpd Ackr 

RrerAß±M/RrerAß±g qeM YyVr \eyJr &

∑  \Wp ghr h}V Yr WgYrH h}V Wy l}≤æ dpBr≤æ ≤æez \Wy EßWy 

^Ydr Hc qYßWr OpeyJr &

10. Eh WcrHy, qO≤æ™p£ cphs \}gR-\yT JphH 
Ap\VrAp£ qfHpqBWp£ YcO Hcep gHYp h±

C) \}gR-\yT 

i.   Hpd g|Rc - qBh AqOhp R}d lor ≤•æ^c h±, qOXy JphH 

qY≤æ Yy qHgy er eydy l}≤æ Hc gHYp h± & JphH Ap\Vr 

qfHpqBW YcO HcepByJp AWy HgR`c HyAc qBH 

ipg qfHpqBW ≤•æ^c (T°qHR ≤•æ^c) JphH ≤•æv YyeyJp 

AWy JphH ≤•æØ qBh er YßqgAp OpeyJp qH qfHpqBW qH•≤yæ 

qMc qeM hßd HrWr OpeyJr &

ii.  Br-`yd - JphH Ap\Vr qfHpqBW Br-`yd er Hc 

gHYy h≤æ AWy E≤æ™p£ ≤æØ• qBH ipg qfHpqBW ≤•æ^c (T°qHR 

≤•æ^c) q`dyJp, O} qfHpqBW q`dV Yy 4 K•qRAp£ A•Yc 

Yy qYßWp OpeyJp AWy JphH ≤•æv qBh er YßqgAp OpeyJp 

qH qfHpqBW qH•≤yæ qMc qeM hßd HrWr OpeyJr &

iii. l±Hg

iv. HzYc qeM Op Hy

   gpcrAp£ qfHpqBW q`dV Yy 7 qY≤æp£ A•Yc hßd Hc 

dBrAp£ OpVJrAp£ & q^ßd ^pcy qfHpqBWp£ hßd Hc≤æ 

dBr 4 h≥Wy WH Yp g`p£ dßJ gHYp h± &

A) \or-\yT JphH 

i.  Hpd  g|Rc - JphH qHgy er eydy AWy qHgy er qfHpqBW 

dBr R}d lor ≤•æ^c 12524 Wy l}≤æ Hc gHYy h≤æ & 

qfHpqBW YcO Hc dBr Op£Yr h± AWy Oy qfHpqBW ghr 

h}ey, Wp£ qfHpqBW ≤•æ^c (qOg ≤•æØ T°qHR ≤•æ^c ApqIAp 

Op£Yp h±) Opcr HrWp Op£Yp h± & qBh T°qHR ≤•æ^c JphH 

≤•æv qYßWp OpeyJp AWy ≤æpd hr JphH ≤•æv _yOy JBy 

Aß±gAß±dBy qeM Oep^ qYßWp OpeyJp &

ii.   Br-`yd - JphH Ap\Vr qfHpqBW Br-`yd Hc gHYy 

h≤æ AWy E≤æ™p£ ≤•æv qBH ipg qfHpqBW ≤•æ^c (T°qHR 

≤•æ^c) q`dyJp, O} qfHpqBW q`dV Yy 4 K•qRAp£ qeM 

A•Yc qYßWp OpeyJp AWy JphH ≤•æv qBh er YßqgAp 

OpeyJp qH qfHpqBW qH•≤}æ qMc qeM hßd HrWr OpeyJr &

iii.  l±Hg

iv.  HzYc qeM Op Hy

B) epHr, \y l}≤æ, Hpqd•J HpcT JphH

i.   Hpd g|Rc - qBh R}d lor ≤•æ^c h±, qOßXy JphH qY≤æ Yy 

qHgy er eydy AWy YcO HcepBr OpV epdr qHgy er 

qfHpqBW dBr l}≤æ Hc gHYy h≤æ AWy Oy qfHpqBW ghr 

h}Br Wp£ qBH ipg qfHpqBW ≤•æ^c (T°qHR ≤•æ^c) qYßWp 

OpeyJp AWy Eg ≤•æØ qBh er YßqgAp OpeyJp qH qfHpqBW 

qH•≤}æ qMc qeM hßd HrWr OpeyJr & JphH \y R±drl}≤æ dBr 

1281, epHr l}≤æp£ dBr 12532; \pcg±H dBr 12545  



14

   AWy Hpqd•J HpcT ≤•æ^c dBr 12678 EßWy Hpd Hc     

gHYy h≤æ & gpcrAp£ qfHpqBWp£ 48 K•Ry qeM hßd Hc 

dBrAp£    OpVJrAp£ &

Oy q≤æaW g`z A•Yc g`ßqgAp ≤æhs gtdPpBr Op£Yr Op£ JphH 

qBg hßd ≤æpd g•WtfR ≤æhs ht•Yp, Wp£ Eh Br-`yd, TpH  Op£ 

l}≤æ HcHy AßJy HzYc AqZHpcr ≤•æØ qfHpqBW Hc gHYp h± &  

JphH ≤•æØ HzYc AqZHpcr H}d qfHpqBW YcO HcepEV Yr 

Wpcri W~ 3 qY≤æp£ A•Yc qfHpqBW ≤•æ^c AWy 10 qY≤æp£ A•Yc 

qfHpqBW Yp hßd q`d OpeyJp & \c qHgy icp^r Op£ gyep qeM 

Jm^m Op£ gyepep£ ^•Y Hc≤æ g^•Zr qfHpqBW Yy `p`dy qeM 

qfHpqBW YcO Hc≤æ Yr Wpcri W~ qW•≤æ qY≤æp£ A•Yc Eh 

YctgW Hc dBr OpeyJr & 

HzYc AqZHpcr qfHpqBW hßd Hc≤æ dBr HY` MßtHV Op£ qBg 

^pcy l±gdp d±V `Jc~ qBg hßd Op£ l±gdy ^pcy Eß\c Yßgr 

q≤æaW g`p£-gr`p A•Yc JphH ≤•æØ OpVHpcr Yy YyeyJp & HzYc 

AqZHpcr Yy l±gqdAp£ qectßZ A\rdp£ Hyed RrRrAß±d YtApcp 

q≤æatHW A±\ydyR A°XpqcRr AßJy HrWrAp£ Op gHYrAp£ h≤æ &

qRß\Vr : Hpc}^pc Yp g`p£ geycy 9.00 eOy W~ cpW 9 eOy WH, 

A±Wepc AWy gcHpcr NßtRrAp£ epdy qY≤æ NßT Hy &

11 \tgqWHp Yr A•qWHp I [ v̀d gyep (epqBcdpBr≤æ) ≤æpd 

g •̂qZW], qOg qeM gyep Yy `p\Y•Tp£ ^pcy OpVHpcr h± &

12  \tgqWHp Yr A•qWHp  II [ v̀d (epqBcdß±g) AWy g±qdCvdc 

}̀̂ pBrd R±drl}≤æ gcqeg ≤æpd g •̂qZW], qOg qeM gyep 

Yy `p\Y•Tp£ ^pcy OpVHpcr h± &

13 \tgqWHp Yr A•qWHp  III ( °̂oT |̂T gyepep£ ≤æpd g •̂qZW), 

qOg qeM gyep Yy `p\Y•Tp£ ^pcy OpVHpcr h± &

14 HßR Hc≤æp/cßY Hc≤æp : 
C) \}gR \yT JphH

i.    \}gR \yT JphH gyepep£ HßR Hc≤æ dBr 121 EßWy l}≤æ HcHy, 

Br- ỳd HcHy, l±Hg HcHy Op£ Rcv e±qdF hß̂ /Rcv e±qdF 

fp\r qeM Op Hy ŷ≤æWr Hc gHYy h≤æ &

ii.  qBH epcr HßR Hc≤æ dBr ŷ≤æWr q`d JBr, Wp£ RrRrAß±gAß±d 

g_ W~ \qhdp£ JphH Yr ApFRJ}qB•J gyep AWy qHcpBy •̂Y 

HcHy ŷ≤æWr EßWy HpcepBr HcyJr &  qBh H•̀  ŷ≤æWr q`dV 

Yy 3 qY≤æp£ A•Yc HrWp OpeyJp &

iii.  JphH dBr \±gy ep\g d±V (Oy h}V) Yp Htßd g`p£ cßY 

Hc≤æ Yr ŷ≤æWr Hc≤æ W~ 60 qY≤æp£ Yp h}eyJp &

iv. cßY Hc≤æ `Jc~ qT\pqkR Yy qcl•T Hyed hySæp£ qdIrAp£ 

hpdWp£ qeM q`dVJy :

∑ Oy ^pHr ^HpqBAp qT\pqkR ≤æpd~ KßR h}ey 

∑  Oy JphH BrAß±̀ ApBr a}O≤æp AZr≤æ ≤æp h}ey, O} _c≤æ Yp 

g`p£ ^pHr h}}ey

∑ Oy Aß±≤æApBrav `}m qYßWp qJAp h}ey

∑ Oy  A±ß≤æApBrav icp^ hpdW qeM ≤æp h}ey

∑ Oy YvOy gpcy E\HcV, Oy h}V, `}m qYWy JBy h}V

∑   Oy qBH IpWy qeM qBH W~ eßZ H≤±æHf≤æ ≤æp h}V AWy Oy qB•P 

h}ey, Wp£ qT\pqkR IpWy Yy qecßtZ ATOgR HrWp OpeyJp

A) \or\yT epHr, \pcg±H AWy \y ≥}≤æ JphH

i.  JphH 1281 EßWy l}≤æ HcHy, Br-`yd HcHy,≥±Hg HcHy Op£ 

TpH cphs cßY Hc≤æ dBr ^y≤æWr Hc gHYp h± & qBH epcr 

cßY Hc≤æ dBr ^y≤æWr q`d Opey, Wp£ RrRrAß±gAß±d H^ky 

Yr HpcepBr HcyJr AWy qBh HpcepBr ^y≤æWr q`dV Yy 

24 K•Ry A•Yc ≤•æ^c HßR HcHy Op£ cßI Hy HrWr OpeyJr &

ii.  HßR Hc≤æ `Jc~ E\HcV Yp H^kp qdAp OpeyJp AWy 

qhgp^ HrWp OpeyJp, qOg `Jc~ qcl•T Yr HpcepBr ftcv 

h}eyJr &

iii.  JphH ≤•æØ qcl•T (O} H}Br h±) q`dV Yp Hßtd g`p£ cßY 

Hc≤æ Yr ^y≤æWr `•≤ær OpV  `Jc~ 60 qY≤æ h± &

iv.  cßY Hc≤æ `Jc~ qcl•T Wp£ hr dpJv h}VJy, Oy :

∑   Aß±≤æApBrav q`d qJAp h}ey

∑   Aß±≤æApBrav icp^ hpdW qeM ≤æp q`qdAp h}ey

∑   YvOy gpcy E\HcV, Oy h}V, q`d JBy h}V

JphH gtcßqIAp ^pcy RrApcByApBr Yy HpqBqYAp£ ^pcy h}c 

eycey dBr Wtgs RrApcByApBr Yr eß±^gpBrR 

www.trai.gov.in EßWy d°J A°≤æ Hc gHYy h} & HgR`c 

HyAc, Hy£Yc AqZHpcrAp£, A±\yd±R A°XpqcRr AWy g_ W~ 

epO^ R±qcl \dp≤æp£ ^pcy h}c OpVHpcr \op\W Hc≤æ dBr Wtgs 

gpTr eß±^gpBrR www.tataindiacom.com EßWy d°J A°≤æ 

Hc gHYy h} &

RpRp R±drgcqegyg qd. AWy RpRp R±drgcqegyg `hpcpfRc qd.
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≤}æTd AqZHpcr

 Ap£Zc \oYyf Zrcph MSædp≤ær RpRp R±drgcqegyg qd., 5-9-62, Ip≤æ dWrl   

   Ip≤æ qBgRyR, ≥Wqh `±Yp≤æ c}T, ≥Wqh `±Yp≤æ 

   gRyTrA` Yy gp`™Vy, h±Ycp^pY-500001

 Apgp`  \og≤æOrW gc`p RpRp R±drgcqegyg qd., A±M. A±`. Rpec,   

   A±M. ^r. c}T, \p≤æ ^kpc, JtephpRr-781001

 q^hpc  `≤ærf Pp  RpRp R±drgcqegyg qd., 2Or `•kd, `hpcpOp   

   Hp`yfec H•\d±Hg, GdT ApqcApegX 

   H•\d±Hg, lo±gc c}T, \R≤æp-800001

 My≤ßæBr \orap ≤æpqBc RpRp R±drgcqegyg qd., ≤•æ. 2, 3, 4, 

   \pcg Rpeck, qXcv qeHp c}T, c}qBAp\yßRp,   

   qfAp` XrByRc Yy ≤yæmy, My≤ßæBr-600014

 ^pHr Wq`d ≤æpTv \Y`p≤æp^≤æ Hy. RpRp R±drgcqegyg qd., ≤•æ. 14, 

   \tdrApHtd` c}T,   

   H}qB•^Wvc - 641037

 qYßdr AWy  Acqe•Y Hygep≤ær RpRp R±drgcqegyg qd., 

 Aß±≤ægrApc  2Ay, GdT Brfec ≤æJc, `y≤æ `Xtcp c}T, 

   q≤æF ≥o|Tk Hpd}≤ær `pcHrR, 

   ≤æes qYßdr-110065

 JtOcpW q≤æcdy\ cped RpRp R±drgcqegyg qd., 2Or `•kd, 

   JtOcpW _e≤æ, Aß±`Oy dpqB^oycr Yy ≤æpd,  

   A±qdgq^oO, Aqh`Yp^pY-380006

 hqcApVp qeO±gyIc q\ßdy RpRp R±drgcqegyg qd., 122/3qHq` gR}≤æ 

   Yyerdpd M¢H Yy Hcr^, Or, Rr, c}T, 

   Hc≤æpd-132001

 qh`pMd \oYyf Yr\H qg•K RpRp R±drgcqegyg qd., TrcR≤æ q^k hß^, 

   ≤yæmy ec`p A\pcR`|Rg, Wpd A|T Yy hySæp£, 

   Ipdr≤ær, qf`dp - 171002

 Oß`v Wy Hf`rc ≤ærcO l}RyYpc RpRp R±drgcqegyg qd., 5ep£ ld}c, 

   Rr Apc Or q^dqT•J, 29 Or A±` gr, 

   cyd h±T H¢\d±`g, Oß`v-180012

 PpcI•T qB\frWp Hp`cp RpRp R±drgcqegyg qd., 4Xp ld}c, 

   e}dRpg hpEg, q^gWt\tc `y≤æ c}T, 

   cp` `•Yc \pg, O`fyY\tc-831001

 Hc≤æpRH gtc^r fc`p RpRp R±drgcqegyg qd., 30/1, 

   qgdrH°≤æ R±cyg, h}gvc `y≤æ c}T, Yr ≥}c` Yy 

   gp`™Vy, H}c`•Jd`, ^•Jd°c-560095

 Hycd frdp gpcp A^cph` RpRp R±drgcqegyg qd., JopDtT ld}c,   

   Aß±g.Aß±d. \dpkp, \dpcreßR`, qeAp\pc   

   _e≤æ Yy gp`™≤yæ, H}Mr-682025

(g`yW JkrAp^pY, ≤pßBrTp, 

≥crYp^pY AWy JtcJp£E)

(\p£TrMcr AWy e±d}≤æ k}≤æ W~ 

qBdpep) 

gcHd Yp ≤æp£ HzYc AqZHpcr Yp ≤æp£ \Wp R±drl}≤æ ≤•æ: Br-`yd ApBrTr

9246399970 
Fax: (040) 66553339

9207009901 
Fax: (0361) 2734766
(0612) 6550105

9282236200 
Fax: (044) 66661266

9282236200 
Fax: (044) 66661266

(011) 66558101 
Fax: (011) 66551313

(079) 66558754 
Fax: (079) 66558030

9254000555 
Fax: (0184) 2251852

9218000555 
Fax: (0177) 2627832

9205043081 
Fax: (0191)2471302

(0657) 6550164

9243199970 
Fax: (080) 66681000

9249036200 
Fax: (0484) 6660666

nodalofficer.ap@  
tatatel.co.in

nodalofficer.asm@ 
tatatel.co.in
nodalofficer.bihar@ 
tatatel.co.in

nodalofficer.tn@ 
tatatel.co.in

nodalofficer.tn@ 
tatatel.co.in

nodalofficer.delhi@ 
tatatel.co.in

nodalofficer.gujarat@ 
tatatel.co.in

nodalofficer.har@  
tatatel.co.in

nodalofficer.hp@  
tatatel.co.in

nodalofficer.jk@  
tatatel.co.in

nodalofficer.jharkhand@ 
tatatel.co.in

nodalofficer.kar@  
tatatel.co.in

nodalofficer.kerala@ 
tatatel.co.in

(JtmJpDt AWy

≥crYp^pY NßT Hy)y 
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RpRp R±drgcqegyg qd. AWy RpRp R±drgcqegyg `hpcpfRc qd.

 H}dHpWp g•W}f qg•K RpRp R±drgcqegyg qd., `pclW qeYyf  

   g•Mpc _e≤æ, 1/18, grApBrRr gHr`,  

   VIIAß±`, EdRpT•Jp, H}dHpWp-700 054

 ^pHr \ßN`r ^•Jpd gt^}Z J}gep`r RpRp R±drgcqegyg qd., 

   `±gck qeqTC \dpkp, qgRr c±qkT•Or 

   H•\d±Hg, Wrgcr `•qkd, gqhY ItYrcp` 

   gcp≤ær, qgqR g|Rc, YtcJp\tc-713216

 `ßZ \oYyf \•HO E\pqZApBy RpRp R±drgcqegyg qd., 

   HepqdRr Jd}^g, \c`pdr e±dyg 

   H•\pDvT, _pcWr qckce ^±|H Yy gp`™Vy, 

   h}f•Jp^pY c}T, _}\pd-462011

 `t•^Br gtJt≤æp f±ßRr RpRp R±drgcqegyg (`hpcpfRc) qd., 

   Tr-26,RrRrgr qB•TgRorAd BycrAp 

   Aß±`ApBrTrgr, gp≤æ\pTp, 

   ≤æer `•t^Br-400703

 ^pHr `hpcpfRc gq`W Ty RpRp R±drgcqegyg (`hpcpfRc) qd., 

   By 1,AH`c q^dqT•J, Hdp q≤æHyW≤æ Yy 

   q\Ndy \pgy, g•MyWr hg\Wpd Yy gp`™Vy 

   JVyf  qI•T c}T, qfepOr ≤æJc, 

   \vVy-411005

 EßWc \vc^ \o}g≤æOrW gc`p RpRp R±drgcqegyg qd., 

   ^pcy q^dqT•J (GdT A±≤æApBrApBr Rr  

   g|Rc), Z≤æIyWr, qfdp£J-793001

 Emrgp AO•Wp Ypf RpRp R±drgcqegyg qd., 3Or `•kd,  

   `pqTFd-gr, ≥pcMv≤æ Rpeck,  

   M•YcfyIc\tc, _te≤yæfec-751016

 \•Op^  A≤æØ\` qg•K RpRp R±drgcqegyg qd., gr125, lyk,VIII,  
   qB•TgRorAd BycrAp, `}hpdr-160071

 cpOgXp≤æ qeHc` gtcydrAp RpRp R±drgcqegyg qd., 

   Yr Jtc`p≤æ-1, A`c\pdr gcHd, 

   e±fpdr ≤æJc, O±\tc-302021

 av\r (\vc^) ByHWp \•W RpRp R±drgcqegyg qd., 2, Apc.Aß±≥.,  

   ^hpYtcOr `pcJ, fHWr _e≤æ Yy q\Ndy  

   \pgy, dI≤æF-226001

 av\r (\ßN`) `≤æqO•Yc _•Tpcr RpRp R±drgcqegyg qd., 501 `•Jd \p£Ty  

   ≤æJc, `y≤æ av≤ærecqgRr c}T, 

   `ycR-250004

 Hpc\}cyR YlWc ≤æepk Hc•OrAp RpRp R±drgcqegyg qd., By,Br AWy Aß±l, 

   ^d°Hg, e}dRpk q\o`pBrgyg, Rr.^r.  

   HY` `pcJ, qM•M\}Hdr, `t•^Br-400 033

(JpkrAp^pY AWy  

≤°æqBTp NßT Hy)

(\p£TrMcr AWy e±d}≤æ 

k}≤æ W~ qBdpep)
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A±\ydyR A°XpqcRr (A\rd Hc≤æ dBr):
Oy Wtgs HzYcr AqZHpcr Yy l±gdy/Oep^ W~ g•WtfR ≤æhs h}, Wp£ Wtgs g}`epc W~ ftßHcepc geycy 9.30 eOy W~ fp` 600 eOy 

WH H•` Yy g`z Y°cp≤æ A±\yd|R A°XpqcRr AßJy A\rd Hc gHYy h} & A\rd qdIWr h}ey AWy Tt\drHyR qeM Ypid HrWr Opey &

≥pc` TpF≤æd}T Hc≤æ dBr qHc\p HcHy www.tataindiacom.com/customercare.aspx EßWy d°J A°≤æ Hc} Op£ q≥c gpTy Rcv 

e±qdCv hß^ (RrerAß±M) qeM \Zpc}, qOßXy WOerk HrWp lpc` q`d OpeyJp & WOerk HrWp lpc` \vcp _c Hy AWy YgWiW 

Hc Hy qgßZp A±\ydyR A°XqcRr ≤•æØ hySæp£ qYßWy \Wy EßWy HtcrAc Hc qYG

gcHd Yp ≤æp£ HzYc AqZHpcr Yp ≤æp£ \Wp R±drl}≤æ ≤•æ: Br-`yd ApBrTr

gcHd Yp ≤æp£ A±\ydyR A°XpqcRr \Wp R±drl}≤æ ≤•æ: Br-`yd ApBrTr

(033) 65551113 
Fax: (033) 66669797

(0343) 6550149 
Fax: (0343) 2544870

9229101313 
Fax: (0755) 6552402

(022) 65102309 
Fax: (022) 67917777

9225525252 
Fax: (020) 66096300/ 
9225505566

9207009901 
Fax: (0361) 2734766

(0674) 6550111 
Fax: (0674) 6550248

9217000555 
Fax: (0172) 6551710

(0141) 6558281 
Fax: (0141) 6598699

(0522) 6550132 
Fax: (0522) 4000700

9219509698 
Fax: (0121) 2762767

(022) 66625555 
Fax: (022) 66605335

nodalofficer.kol@tatatel.co.in

nodalofficer.westbengal@ 
tatatel.co.in

nodalofficer.mp@tatatel.co.in

nodalofficer.mum@tatatel.co.in

nodalofficer.rom@tatatel.co.in

nodalofficer.ne@tatatel.co.in

nodalofficer.or@tatatel.co.in

nodalofficer.pun@tatatel.co.in

nodalofficer.rajasthan@tatatel.co.in

nodalofficer.upe@tatatel.co.in

nodalofficer.upw@tatatel.co.in

nodalofficer.corp@tatatel.co.in

 Ap£Zc \oYyf cp` nrf≤æp Ayg RpRp R±drgcqegyg qd., 5-9-62, Ip≤æ dWrl 

   Ip≤æ qBgRyR, ≥Wqh `±Yp≤æ c}T, ≥Wqh `±Yp≤æ   

   gRyTrA` Yy gp`™Vy, h±Ycp^pY-500001

 Apgp`  cpOre dvXcp RpRp R±drgcqegyg qd., A±M. A±`. Rpec,   

   A±M. ^r. c}T, \p≤æ ^kpc, JtephpRr-781001

 q^hpc  Apfrf ec`p RpRp R±drgcqegyg qd., 2Or `•kd, `hpcpOp   

   Hp`yfec H•\d±Hg, GdT ApqcApegX 

   H•\d±Hg, lo±gc c}T, \R≤æp-800001

 My≤ßæBr cp`\ogpY Or RpRp R±drgcqegyg qd., ≤•æ. 2, 3, 4, 

   \pcg Rpeck, qXcv qeHp c}T, c}qBAp\yßRp,   

   qfAp` XrByRc Yy ≤yæmy, My≤ßæBr-600014

 ^pHr Wq`d ≤æpTv gt≤ærd q\ßdy RpRp R±drgcqegyg qd., ≤•æ. 2, 3, 4, 

   \pcg Rpeck, qXcv qeHp c}T, c}qBAp\yßRp,   

   qfAp` XrByRc Yy ≤yæmy, My≤ßæBr-600014

 qYßdr qe≤ærW _pqRAp RpRp R±drgcqegyg qd., 2Ay, GdT Brfec 

   ≤æJc, `y≤æ `Xtcp c}T, q≤æF ≥o|Tk Hpd}≤ær 

   `pcHrR, ≤æes qYßdr-110065

 JtOcpW Hpßd. ≤æer≤æ _pqg≤æ RpRp R±drgcqegyg qd., 2Or `•kd, 

   JtOcpW _e≤æ, Aß±`Oy dpqB^oycr Yy ≤æpd,  

   A±qdgq^oO, Aqh`Yp^pY-380006

 hqcApVp AOa YtKvd RpRp R±drgcqegyg qd., 122/3qHq` gR}≤æ 

   Yyerdpd M¢H Yy Hcr^, Or, Rr, c}T, 

   Hc≤æpd-132001

 qh`pMd \oYyf Rr.\r.Ayg. epdra RpRp R±drgcqegyg qd., hcr qedp, `°kp N}Rp, 

   N}Rp qf`dp, Hgt\ßRr c}T, qf`dp-171009

 Oß`v Wy Hf`rc AWtd I•gpd RpRp R±drgcqegyg qd., 5ep£ ld}c, 

   Rr Apc Or q^dqT•J, 29 Or A±` gr, 

   cyd h±T H¢\d±`g, Oß`v-180012

 PpcI•T A`rW ^yYr RpRp R±drgcqegyg qd., 4Xp ld}c, 

   e}dRpg hpEg, q^gWt\tc `y≤æ c}T, 

   cp` `•Yc \pg, O`fyY\tc-831001

 Hc≤æpRH g•Ore Iycp RpRp R±drgcqegyg qd., 30/1, 

   qgdrH°≤æ R±cyg, h}gvc `y≤æ c}T, Yr ≥}c` Yy 

   gp`™Vy, H}c`•Jd`, ^•Jd°c-560095

 Hycd Hct≤æpHc≤æ `±≤æ≤æ RpRp R±drgcqegyg qd., JopDtT ld}c,   

   Aß±g.Aß±d. \dpkp, \dpcreßR`, qeAp\pc   

   _e≤æ Yy gp`™≤yæ, H}Mr-682025

(040) 66554000 
Fax: (040) 66553339

Fax:  (0361) 2734766/75

(0612) 6550120/ 
(0657) 6550172 
Fax: (0657) 2429259
(044) 66662301 
Fax: (044) 66660112

(044) 66662301 
Fax: (044) 66660112

(011) 66552557 
Fax: (011) 66558684

(079) 66550999 
Fax: (079) 66558030

(0184) 6451801 
Fax: (0184) 2251852

(0927) 6111111 
Fax: (0172) 6651710
09205043080 
Fax: (0191) 2471302

(0612) 6550120/ 
(0657) 6550172 
Fax: (0657) 2429259
(080) 66688888/ 
66689999 
Fax: (080) 66680000
(0484)- 6459025 
Fax: (0484) 2333666

appellateauthority.ap@  
tatatel.co.in

appellate.assam@tatatel.co.in  

appellateauthority.bihar@ 
tatatel.co.in

appellateauthority.tn@  
tatatel.co.in

appellateauthority.tn@  
tatatel.co.in

appellateauthority.delhi@ 
tatatel.co.in

appellateauthority.gujarat@ 
tatatel.co.in

appellateauthority.har@ 
tatatel.co.in

appellateauthority.hp.@  
tatatel.co.in
appellateauthority.jk@  
tatatel.co.in

appellateauthority.jharkand@  
tatatel.co.in

appellateauthority.kar@  
tatatel.co.in

appellateauthority.kerala@ 
tatatel.co.in
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RpRp R±drgcqegyg qd. AWy RpRp R±drgcqegyg `hpcpfRc qd.

(JpkrAp^pY AWy

≤°æqBTp NßT Hy)
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A•qWHp - I 

Hpd g|Rc YtApcp R±drH°` JphHp£ Yr gyep Yr ^y≤æWr Op£ qfHpqBW Yy q≤æepc≤æ dBr gyep Yy `p\Y•T AWy 

g`p£-gr`p

C: `vd gyep (epqBc dpBr≤æ)

 n`p£H gyep Yp `p\Y•T gyep Yr ^y≤æWr Op£ qfHpqBW Yy q≤æepc≤æ 

   dBr g`p£-gr`p

 (1) (2)  (3)

 (i) R±drl}≤æ `thßBrAp Hc≤æp gpcy `p`dy gßW qY≤æp£ Yy A•Yc

   (WH≤ærHr W°c Wy g•_e h}V AZr≤æ)

 (ii) icp^r Yr `tc•`W qW•≤æ qY≤æp£ Yy A•Yc

   qHcpBy qeM N}R

   icp^r >3 qY≤æ AWy 

<7 qY≤æ cqhV Wy : 7 qY≤æp£ Yy qHcpBy Yr N}R &

   icp^r >7 qY≤æ AWy <15 qY≤æ cqhV Wy : 15 qY≤æp£ 

Yy qHcpBy Yr N}R &

   icp^r >15 qY≤æ cqhV Wy:1 `hr≤yæ Yy qHcpBy Yr 

N}R &

 (iii) R±drl}≤æ Yr Xp£-^Ydr qW•≤æ qY≤æp£ qeM

 (iv) ^•Y Hc≤æp M°er K•qRAp£ qeM

 (v) Mpc hlqWAp£ qeM q^ßd g^•Zr hßd HrWrAp£ q^ßd g^•Zr gpcrAp£ qfHpqBWp£ Mpc hlqWAp£ qeM 

  qfHpqBWp£ Yp \oWrfW hßd OrWrAp£ OpVJrAp£

 (vi) ^•Y Hc≤æ `Jc~ qT\pqkR `}m≤æ dBr g`p£ gpcy `p`qdAp£ qeM ^•Y Hc≤æ `Jc~ 60 qY≤æp£ qeM  

   qT\pqkR `}m qYßWy OpVJy &

H}dHpWp g•Ore qg≤æp RpRp R±drgcqegyg qd., `pclW qeYyf  

   g•Mpc _e≤æ, 1/18, grApBrRr gHr`, 

   VIIAß±`, EdRpT•Jp, H}dHpWp-700 054

^pHr \ßN`r ^•Jpd hcYr\ IyWc\pd RpRp R±drgcqegyg qd., 

   `±gck qeqTC \dpkp, qgRr c±qkT•Or 

   H•\d±Hg, Wrgcr `•qkd, gqhY ItYrcp` 

   gcp≤ær, qgqR g|Rc, YtcJp\tc-713216

`ßZ \oYyf E≤ærd ec`p RpRp R±drgcqegyg qd., HepqdRr  

   Jd}^g, \c`pdr e±dyg H•\pDvT, _pcWr  

   qckce ^±|H Yy gp`™Vy, h}f•Jp^pY c}T,  

   _}\pd-462011

`t•^Br Rr. A±≤æ. gorq≤æepg≤æ RpRp R±drgcqegyg (`hpcpfRc) qd., 

   Tr-26, RrRrgr qB•TgRorAd BycrAp  

   Aß±`ApBrTrgr, gp≤æ\pTp,  

   ≤æer `•t^Br-400703

^pHr `hpcpfRc Rr. A±≤æ. gorq≤æepg≤æ RpRp R±drgcqegyg (`hpcpfRc) qd.,  

   By1, AH`c q^dqT•J, Hdp q≤æHyW≤æ Yy  

   q\Ndy \pgy, g•MyWr hg\Wpd Yy gp`™Vy  

   JVyf qI•T c}T, qfepOr ≤æJc, 

   \vVy-411005

EßWc \vc^ cpOre dvXcp RpRp R±drgcqegyg qd., 

   ^pcy q^dqT•J (GdT A±≤æApBrApBr Rr  

   g|Rc), Z≤æIyWr, qfdp£J-793001

Emrgp H\rd fc`p RpRp R±drgcqegyg qd., 3Or `•kd,  

   `pqTFd-gr, ≥pcMv≤æ Rpeck,  

   M•YcfyIc\tc, _te≤yæfec-751016

\•Op^  Rr.\r.Ayg. epdra RpRp R±drgcqegyg qd., gr125, 

   lyk VIII, qB•TgRorAd BycrAp, 

   `}hpdr-160071

cpOgXp≤æ Apqff \•qTW RpRp R±drgcqegyg qd., Yr Jtc`p≤æ-1,  

   A`c\pdr gcHd, e±fpdr ≤æJc, 

   O±\tc-302021

av\r (\vc^) g•O± gpWt RpRp R±drgcqegyg qd., 2, Apc. Aß±≥.  

   ^hpYtcOr `pcJ, fHWr _e≤æ Yy q\Ndy  

   \pgy, dI≤æF-226001

av\r (\ßN`) g•O± e}hcp RpRp R±drgcqegyg qd., 

   501 `•Jd \p£Ty ≤æJc, `y≤æ av≤ærecqgRr  

   c}T, `ycR-250004

Hpc\}cyR YlWc O}Jyf ≤ßæac RpRp R±drgcqegyg, By. Br. AWy Aß±l, 

   ^d°Hg, e}dRpk q\o`pBrgyg,  Rr. ^r.  

   HY` `pcJ, qM•M\}Hdr, `t•^Br-400 033

gcHd Yp ≤æp£ A±\ydyR A°XpqcRr \Wp R±drl}≤æ ≤•æ: Br-`yd ApBrTr

(033) 66669850 
Fax: (033) 23550152

(0343) 6559001/ 
6559000 
Fax: (0343) 2544870

(0755) 6660111 
Fax: (0755) 4220888

(022) 66633333 
Fax: (022) 67917777

(020) 66005555 
Fax: (020) 66096400

Fax: (0364) 2222009

(0674) 6550777 
Fax: (0674) 6550248

(0172) 6450529 
Fax: (0172) 6651710

(0141) 6598686 
Fax: (0141) 6598699

(0522) 6456744 
Fax: (0520) 4000700

(0121) 6550055 
Fax: (0121) 6608035

(022) 66671081 
Fax: (022) 66605335

appellateauthority.kol@ 
tatatel.co.in

appellateauthority.westbengal
@ tatatel.co.in

appellateauthority.mp@ 
tatatel.co.in

appellateauthority.mum@ 
tatatel.co.in

appellateauthority.rom@ 
tatatel.co.in

appellate.ne@ tatatel.co.in

appellateauthority.orissa@ 
tatatel.co.in

appellateauthority.pun@ 
tatatel.co.in

appellateauthority.rajasthan@ 
tatatel.co.in

appellateauthority.upe@ 
tatatel.co.in

appellateauthority.upw@ 
tatatel.co.in

appellateauthority.corporate@ 
tatatel.co.in
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A•qWHp - II 
A: `vd gyep (epqBcdß±g) AWy g±qdFdc `}^pBrd R±drl}≤æ gyep :

A•qWHp - III 
B: ^°oT^|T gyep

 n`p£H gyep Yp `p\Y•T gyep Yr ^y≤æWr Op£ qfHpqBW Yy q≤æepc≤æ 

   dBr g`p£-gr`p

 (1) (2)  (3)

 (i) q^ßqd•J `p\Y•T 

  (C) Mpc hlqWAp£ qeM q^ßd g^•Zr hßd  (C) q^ßd g^•Zr gpcrAp£ qfHpqBWp£ Mpc   

  HrWrAp£ qfHpqBWp£ Yp \oWrfW hlqWAp£ qeM hßd HrWrAp£ OpVJrAp£ &

  (A) qfHpqBW hßd Hc≤æ Yr Wpcri (A) JphH Yy ^HpBy Yp qcl•T/AYpqBJr q^ßd  

  W~ JphH Yp ^HpqBAp qcl•T/AYp g^•Zr qfHpqBW hßd Hc≤æ Yr Wpcri W~ Mpc  

  Hc≤æ Yp g`p£ & hlqWAp£ qeM Hc qYßWr OpeyJr &

 n`p£H gyep Yp `p\Y•T gyep Yr ^y≤æWr Op£ qfHpqBW Yy q≤æepc≤æ 

   dBr g`p£-gr`p

 (1) (2)  (3)

 (i) gyep `thßBrAp/Mpdv Hc≤æ Yp g`p£ gpcy `p`qdAp£ qeM \•Yc™p£ qY≤æ 

   (WH≤ærHr W°c Wy g•_e h}V AZr≤æ)

 (ii) icp^r Yr `tc•`W/Yt^pcp Mpdv Hc≤æ dBr g`p£ qW•≤æ qY≤æp£ A•Yc

 (iii) q^ßd g^•Zr OpVHpcr

  (C) q^ßd g^•Zr hßd HrWrAp£ qfHpqBWp£ (C) q^ßd g^•Zr gpcrAp£ qfHpqBWp£ Mpc   

  Yp \oWrfW & hlqWAp£ qeM hßd Hc dBrAp£ OpVJrAp£ &

  (A) ^•Y Hc≤æ `Jc~ qT\pqkR  (A) ^•Y Hc≤æ `Jc~ qT\pqkR hc `p`dy qeM  

  `}m≤æ dBr g`p£  60 qY≤æp£ qeM `}m qYßWp OpeyJp &

RpRp R±drgcqegyg qd. AWy RpRp R±drgcqegyg `hpcpfRc qd.
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