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‡ÒVmdZm

g_ÒV gH©$bm| 
Ho$ nVo

Cnb„Y godmEß

nmoÒQ>-noS> J´mhH$ Ho$ {bE
H$m∞›Q>°äQ> nm∞BßQ≤>g

‡r-noS> J´mhH$ Ho$ {bE
H$m∞›Q>°äQ> nm∞BßQ≤>g

no Q>obrμ\$moZr, ‡r-noS> 
dm∞H$s Edß nmagoH$ Ho$ {bE
H$m∞›Q>°äQ> nm∞BßQ≤>g

{Z`_ Am°a eV]

ZmoS>b Am∞{μ\$gg© {ddaU

n[a{eÔ> I

E{nbo EWm∞[aQ>r

n[a{eÔ> II Edß III



_°ZwAb Am∞μ\$ ‡°päQ>g
Q>mQ>m Bß{S>H$m∞_

E, B© d Eμ\$ „bm∞äg, dmoÎQ>mg {‡_mBgog, Q>r.~r. H$X_ _mJ©, qMMnmoH$br, _wß~B©-400 033.
μ\$moZÖ 91 22  66671414 μ\°$äg Zß~μaÖ 91 22  66605335 do~gmBQ>Ö www.tataindicom.com

a{O.H$m`m©b`Ö OrdZ ^maVr Q>mda 1, 10dt _ß{μOb, 124 H$Zm∞Q> gH©$g, ZB© {XÎbr-110001.

BÒQ>mQ> hmCg, ~r.Or. Ioa _mJ©, dabr, _wß~B©-400 018. E{nboQ> EWm∞[aQ>rμO H$m _°ZwAb Am∞μ\$ ‡°päQ>g EßS> B›\$m∞_}eZwww tataindicom.com
na ^r Cnb„Y h°.

Q>obrg{d©gog _hmamÔó> {b{_Q>oS>

Q>obrg{d©gog {b{_Q>oS>
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{‡` J´mhH$,

Q>mQ>m Bß{S>H$m∞_ _| h_mam `o ^anya ‡`mg ahVm h° {H$ h_ AmnH$mo XyagßMma joÃ H$s gdm}Œm_ 
godmEß Cnb„Y H$amEß. {\$a Mmho ~mV {dÒV•V ZoQ>dH©$ H$s hmo, `m {\$a _yÎ` gßd{Y©V  
godmAm| H$s hmo.

Bgr ~mV H$mo _‘o ZμOa aIVo h˛E, h_ g_PVo h¢ {H$ AmnH$mo AnZo Q>obrH$m∞_ godm ‡XmVm 
Am°a h_mao aoΩ`wboQ>a TRAI (Telecom Regulatory Authority of India) H$s gß~ß{YV 
JmBS>bmB›g Ho$ ~mao _| OmZH$mar hm{gb H$aZm ~h˛V μOÍ$ar h°. `o E_Amonr nwpÒVH$m 
Q>mQ>m Q>obrg{d©gog {b{_Q>oS> Ho$ g^r J´mhH$m| Ho$ {bE h°. {Og_| g^r ~´mßS≤>g 
AmOmVo h¢. `h AmnH$mo nyar AmdÌ`H$ OmZH$mar Cnb„Y H$amVr h°, Vm{H$ Amn h_mao 
hoÎnbmB›g, gH©$bm| Ho$ nVo, g{d©g Ò‡oS> Am°a g{d©g H${_Q>_|Q> go ^br^mß{V n[a{MV 
hmoH$a AnZo Q>mQ>m Bß{S>H$m∞_ H$ZoäeZ H$m gßnyU© bm^ CR>m gH|$.

ew^H$m_ZmAm| Ho$ gmW,

OmoJoe Zm`a 
H$ÒQ>_a bmB\$gmBH$b _°ZoO_|Q> - ‡_wI

3

g_ÒV gH©$bm| Ho$ nVo
AmßY´ ‡XoeÖ Q>mQ>m Q>obrg{d©gog {b., 5-9-62, ImZ bVr\$ ImZ EÒQ>oQ>, \$Voh _°XmZ amoS>, \$Vh _°XmZ ÒQ>o{S>`_ Ho$ gm_Zo, 
h°Xam~mX-500001.
{~hmaÖ Q>mQ>m Q>obrg{d©gog {b., 2ar _ß{μOb, _hmamOm H$m_oÌda H$m∞Âflboäg, AmoÎS> Am`©dÒW H$m∞Âflboäg, \´o$ga amoS>, nQ>Zm-800001.
{XÎbrÖ Q>mQ>m Q>obrg{d©gog {b., 2E, AmoÎS> B©Ìda ZJa, _oZ _Wwam amoS>, ›`y \´|$S≤g H$m∞bmoZr _mH}$Q> Ho$ gm_Zo, ZB© {XÎbr-110065.
JwOamVÖ Q>mQ>m Q>obrg{d©gog {b., 2ar _ß{μOb, JwOamV ^dZ, E_Oo bmB~´oar go bJ H$a, E{bg{~´O, Ah_Xm~mX-380006
h[a`mUmÖ Q>mQ>m Q>obrg{d©gog {b., EggrAmo 224, goäQ>a 12, A~©Z EÒQ>oQ> nmQ>© 1, H$Zm©b-132001.
{h_mMb ‡XoeÖ Q>mQ>m Q>obrg{d©gog {b., h[a {dbm, _moOm N>moQ>m, N>moQ>m {e_bm, H$gw_nQ>r amoS>, {e_bm-171009.
PmaIßS>Ö Q>mQ>m Q>obrg{d©gog {b., 4Wr _ß{μOb, dmoÎQ>mg hmCg, {~ÒVwnwa _oZ amoS>, am_ _ß{Xa Ho$ nmg, O_eoXnwa-831001.
H$Zm©Q>H$Ö Q>mQ>m Q>obrg{d©gog {b., 30/1, {gbrH$m∞Z Q>°aog, hmoga _oZ amoS>, {X \$moa_ Ho$ gm_Zo, H$moa_ßJbm, ~ßJmbwÍ$-560095.
Ho$abÖ Q>mQ>m Q>obrg{d©gog {b., J´mCßS> ‚bmoa, Eg.Eb. flbmμOm, nbm[adŒm_, Ï`mnma ^dZ Ho$ gm_Zo, H$moMr-682025.
H$mobH$mVmÖ Q>mQ>m Q>obrg{d©gog {b., ¤mam {dXoe gßMma ^dZ, 1/18, grAmB©Q>r ÒH$s_, drAmB©AmB©E_, CÎQ>mS>ßJm, 
H$mobH$mVm-700054.
eof npÌM_ ~ßJmbÖ Q>mQ>m Q>obrg{d©gog {b., H$ÎnVÈ, `y{ZQ> Zß~a ~r 402-404, ~ßJmb g•{Ô> H$m∞Âflboäg, 3ar _ß{μOb,  
{gQ>r g|Q>a, XwJm©nwa-713216.
_‹` ‡XoeÖ Q>mQ>m Q>obrg{d©gog {b., ädm{bQ>r Ωbmo~g, na_mbr d°bog H$ÂnmCßS>, [aμOd© ~¢H$ Am∞μ\$ Bß{S>`m Ho$ gm_Zo, 
hmoeßJm~mX amoS>, ^monmb-462011.
_wß~B©Ö Q>mQ>m Q>obrg{d©gog (_hmamÔó>) {b., S>r-26, Q>rQ>rgr BßS>pÒQó>`b E[a`m, E_AmB©S>rgr, gmZnmãS>m, Zdr _wß~B©-400613.
eof _hmamÔó>Ö Q>mQ>m Q>obrg{d©gog (_hmamÔó>) {b., Ab AH$_a {~pÎS>®J, H$bm {ZHo$VZ Ho$ nrN>o, gßMoVr hm∞pÒnQ>b Ho$ gm_Zo,  
JUoe qIS> amoS>, {edmOr ZJa, nwUo-411005.
CãS>rgmÖ Q>mQ>m Q>obrg{d©gog {b., 3ar _ß{μOb, _m∞S>Áyb-gr, \$m∞¿`y©Z Q>mdg©, Mß–eoIanwa, ^wdZoÌda-751016.
nßOm~Ö Q>mQ>m Q>obrg{d©gog {b., gr128, \o$g VIII, BßS>pÒQó>`b E[a`m, _mohmbr-160071.
amOÒWmZÖ Q>mQ>m Q>obrg{d©gog {b., X Jw_Z-I Am_´nmbr gH©$b, d°embr ZJa, O`nwa-302021,
V{_b ZmSw>Ö Q>mQ>m Q>obrg{d©gog {b., Zß. 2,3,4 nmag Q>mdg©, {WÈ {dH$m amoS>, amo`mno≈>m, Ì`m_ {W`oQ>a Ho$ nmg, MofiB©-600014.
CŒma ‡Xoe (ny)Ö Q>mQ>m Q>obrg{d©gog {b., 2 Ama.E\$. ~hmXwaOr _mJ©, e{∫$ ^dZ Ho$ nrN>o, bIZD$-226001.
CŒma ‡Xoe (n)Ö Q>mQ>m Q>obrg{d©gog {b., 501 _ßJb nmßS>o ZJa, _oZ `w{Zd{g©Q>r amoS>, _oaR>-250001.
H$m∞nm}aoQ> H$m`m©b`Ö Q>mQ>m Q>obrg{d©gog {b., E, B© Edß E\$ „bm∞äg, dmoÎQ>mg {‡_mBgog, Q>r.~r.H$X_ _mJ©, qMMnmoH$br, _wß~B©-400033.

Cnb„Y ‡m∞S>äQ> Am°a godmEß
 _mo~mBb   dm`abog   dm`abmBZ   AmB©EgS>rEZ   no Q>obrμ\$moZr - [aQ>ob d BßpÒQ>Q>ÁyeZb {~μOZog
 ‡rnoμS> dm∞H$s   nmagoH$   H$m∞qbJ H$mS≤g©   ~´m∞S>~¢S>

g{d©g H$daoO: eham| Am°a Q>mC›g H$s gßnyU© gyMr Ho$ {bE h_mao do~gmBQ> na {d{μOQ> H$a|Ö
www.tataindicom.com

‡ÒVmdZm
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customercare.ap@tatatel.co.in

customercare.bihar@tatatel.co.in

customercare.delhi@tatatel.co.in

customercare.guj@tatatel.co.in

customercare.haryana@tatatel.co.in

customercare.hp@tatatel.co.in

customercare.karnataka@tatatel.co.in

customercare.kl@tatatel.co.in

customercare.kolkata@tatatel.co.in

customercare.mpcg@tatatel.co.in

csmumbai@tatatel.co.in

customercare.orissa@tatatel.co.in

customercare.punjab@tatatel.co.in

customercare.rajasthan@tatatel.co.in

cs.helpdesk@tatatel.co.in

customercare.westbengal@tatatel.co.in

customercare.tn@tatatel.co.in

customercare.tn@tatatel.co.in

customercare.up@tatatel.co.in

customercare.upw@tatatel.co.in

9246000121

9234000121

9210000121

9227000121

9254000121

9218000121

9243000121

9249000121

9231000121

9229000121

9220000121

9238000121

9217000121

9214000121

9225000121

9233000121

9244000121

9244001281

9235000121

9219000121

040-66553339

0657-6699018

011-66551313

079-66558030

0184-4037475

0177-2624226

080-66685000
080-66681000

0484-2333666

033-23550152

   9229101313

022-67917777

0674-6550248

0172-6551700

0141-5115880

020-66096300

0343-2544010
0343-2544870

044-66661266

044-66661266

0522-4000700

0121-2762767

Q>mQ>m Q>obrg{d©gog {b. Edß Q>mQ>m Q>obrg{d©gog _hmamÔ¥>> {b.

AmßY´ ‡Xoe 
{~hma> 
{XÎbr 
JwOamV 
h[a`mUm 
{h_mMb ‡Xoe
H$Zm©Q>H$ 
 
Ho$ab 
H$mobH$mVm 
_‹` ‡Xoe 
_wß~B© 
CãS>rgm 
nßOm~ 
amOÒWmZ 
eof _hmamÔó>
eof npÌM_ ~ßJmb 
 
eof V{_b ZmSw>
Vm{_b ZmSw>
`ynr (ny)
`ynr (n)

nmoÒQ>-noS> J´mhH$m| Ho$ {bE H$m∞›Q>°äQ> nm∞BßQ≤g
nmoÒQ>-noS> Q>mQ>m Bß{S>H$m∞_ μ\$moZ go 121 (Q>mob μ\´$s) S>m`b H$a| `m Q>mQ>m μ\$moZ Ho$ Abmdm 
{H$gr A›` μ\$moZ go {ZÂZ AZwgma μ\$moZ H$a|Ö

gH©$b B©-_ob H$mb g|Q>a
Zß~a

μ\°$äg Zß~a
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‡r-noS> J´mhH$m| Ho$ {bE H$m∞›Q>°äQ> nm∞BßQ≤g
n´r>-noS> Q>mQ>m Bß{S>H$m∞_ μ\$moZ go 12524 (Q>mob μ\´$s) S>m`b H$a| `m Q>mQ>m μ\$moZ Ho$ Abmdm 
{H$gr A›` μ\$moZ go {ZÂZ AZwgma μ\$moZ H$a|Ö

AmßY´ ‡Xoe 

{~hma> 

{XÎbr 

JwOamV 

h[a`mUm 

{h_mMb ‡Xoe 

H$Zm©Q>H$ 

Ho$ab 

H$mobH$mVm 

_‹` ‡Xoe 

_wß~B© 

CãS>rgm 

nßOm~ 

amOÒWmZ 

eof _hmamÔó>

eof npÌM_ ~ßJmb 

V{_b ZmSw>

`ynr (ny)

`ynr (n)

gH©$b B©-_ob H$m∞b g|Q>a
Zß~a

μ\°$äg Zß~a

customercare.ap@tatatel.co.in

customercare.bihar@tatatel.co.in

customercare.delhi@tatatel.co.in

customercare.guj@tatatel.co.in

customercare.haryana@tatatel.co.in

customercare.hp@tatatel.co.in

customercare.karnataka@tatatel.co.in

customercare.kl@tatatel.co.in

customercare.kolkata@tatatel.co.in

customerservice@tatatel.co.in

csmumbai@tatatel.co.in

customercare.orissa@tatatel.co.in

customercare.punjab@tatatel.co.in

customercare.rajasthan@tatatel.co.in

cs.helpdesk@tatatel.co.in

customercare.westbengal@tatatel.co.in

customercare.tn@tatatel.co.in

customercare.up@tatatel.co.in

customercare.upw@tatatel.co.in

9246012524

9234012524

9210012524

9227012524

9254012524

9218012524

9243012524

9249012524

9231012524

9229012524

9220012524

9238012524

9217012524

9214012524

9225012524

9233012524

9240012524

9235012524

9219012524

040-66553339

0657-6699018

011-66551313

079-66558030

0184-4037475

0177-2624226

080-66685000
080-66681000

0484-2333666

033-23550152

   9229101313

022-67917777

0674-6550248

0172-6551700

0141-5115880

020-66096300

0343-2544010
0343-2544870

044-66661266

0522-4000700

0121-2762767
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Q>mQ>m Q>obrg{d©gog {b. Edß Q>mQ>m Q>obrg{d©gog _hmamÔ¥>> {b.

no Q>obrμ\$moZr, dm∞H$s ‡r-noS>, nmagoH$ Am°a H$m∞qbJ H$mS≤g© J´mhH$m| Ho$ {bE H$m∞›Q>°äQ> nm∞BßQ≤gÖ

no Q>obrμ\$moZr Ho$ {bE Q>mob \´$s Zß~a 1281
- Q>mQ>m μ\$moZ Am°a μJ°a Q>mQ>m μ\$mo›g go [aQ>ob d 
BßpÒQ>Q>ÁyeZb ‡m∞S>äQ , S>m`b H$a|Ö

n´rnoS> dm∞H$s μ\$moZ Ho$ {bE
Q>mob \´$s Zß~a 12532 (CãS>rgm Ho$ {bE 1281) 
Am°a μJ°a Q>mQ>m μ\$mo›g go S>m`b H$a|Ö

AmßY´ ‡Xoe

{~hma/PmaIßS>

{XÎbr 

JwOamV 

h[a`mUm 

{h_mMb ‡Xoe 

H$Zm©Q>H$ 

Ho$ab 

H$mobH$mVm 

_‹` ‡Xoe 

_wß~B© 

CãS>rgm 

nßOm~ 

amOÒWmZ 

eof _hmamÔó>

eof npÌM_ ~ßJmb

V_rb ZmSw>

`ynr (ny)

`ynr (n)

AmßY´ ‡Xoe

{~hma

JwOamV 

h[a`mUm 

{h_mMb ‡Xoe 

H$Zm©Q>H$ 

Ho$ab 

_‹` ‡Xoe 

_wß~B© 

CãS>rgm 

nßOm~ 

amOÒWmZ 

eof _hmamÔó>

eof npÌM_ ~ßJmb

V_rb ZmSw>

`ynr (ny)

`ynr (n)

gH©$b H$m∞b g|Q>a Zß~a gH©$b H$m∞b g|Q>a Zß~a

9246001281

9234001281

01166551281

922 7001281

9254001281

9254001281

9243001281

9249001281

9231001281/ 
033 65551281

9229001281

9220001281

9238001281

9217001281

9214001281

9225001281

9233311281

04466661281

9235001281

9235001281

9246012532

9234512532

9227012532

9254012532

9218012532

9243012532

9249012532

9229012532

9220012524

9238012532

9217012532

9214012532

9225012524

9233312532

9244412532

9235012532

9235012532
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nmagoH$ ‡m∞S>äQ> Ho$ {bE Q>mQ>m Q>obrμ\$moZ go Q>mob \´$s Zß~a 12545 Am°a Am°a μJ°a Q>mQ>m μ\$moZ go {ZÂZ Zß~a S>m`b H$a|Ö

AmßY´ ‡Xoe 

{~hma 

{XÎbr    

JwOamV 

h[a`mUm 

{h_mMb ‡Xoe 

H$Zm©Q>H$ 

Ho$ab 

H$mobH$mVm 

_‹` ‡Xoe 

CãS>rgm 

nßOm~ 

amOÒWmZ 

eof npÌM_ ~ßJmb

V_rb ZmSw> 

`ynr (ny)

`ynr (n)

{H$gr ^r Q>mQ>m μ\$moZ go H$m∞qbJ H$mS>© CÀnmX Ho$ {bE Q>mob \´$s Zß. 12678 h°.

gH©$b H$m∞b g|Q>a Zß~a B©-_ob μ\°$äg Zß~a

9246012545

0612- 6512545

NA

9227012545

9254012545

9218012545

9243012545

9249012545

9233312545

9229012545

9238312545

9217012545

9214012545

9233312545

9244112545

9235012545

9235012545

customercare.ap@tatatel.co.in

customercare.bihar@tatatel.co.in

customercare.delhi@tatatel.co.in

customercare.guj@tatatel.co.in

customercare.haryana@tatatel.co.in

customercare.hp@tatatel.co.in

customercare.karnataka@tatatel.co.in

customercare.kl@tatatel.co.in

customercare.kolkata@tatatel.co.in

customercare.mpcg@tatatel.co.in

customercare.orissa@tatatel.co.in

customercare.punjab@tatatel.co.in

customercare.rajasthan@tatatel.co.in

customercare.westbengal@tatatel.co.in

customercare.tn@tatatel.co.in

customercare.up@tatatel.co.in

customercare.up@tatatel.co.in

040-66553339

0657-6699018

011-66551313

079-66558030

0184-4037475

0177-2624226

080-66685000
080-66681000

0484-2333666

033-23550152

   9229101313

0674-6550248

0172-6551700

0141-5115880

0343-2544010

044-66661266

0522-4000700

0121-2762767
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Q>mQ>m Q>obrg{d©gog {b. Edß Q>mQ>m Q>obrg{d©gog _hmamÔ¥>> {b.

{Z`_ Am°a eV]
`h E_Amonr Q>mQ>m Q>obr g{d©gog {b{_Q>oS> Ho$ g^r J´mhH$m| Ho$ 
{bE h°, Bg_| g^r ~´mßS≤>g Am OmVo h¢.
1.   n[a^mfmEß 

(EE) EnoboQ> EWm∞[aQ>r H$m _Vb~ h° TRAI Ho$ 2007 Ho$ aoΩ`wboe›g 
3 Ho  AßVJ©V EnoboQ> EWm∞[aQ>r Ho$ Vm°a na  {Z`w∫$ {H$E JE EH$ `m 
Cggo μμ¡`mXm Ï`{∫$.

E) ""MmO]g'' (ewÎH$) `m ""Q>°[aμ\$'' _| g_ÒV μ\$sg, H$m∞b MmO}g/ 
Q>°[aμ\$, {S>nm∞{μOQ≤g, {H$am`m Am°a BßQ>aH$ZoäeZ ewÎH$ em{_b {H$E 
OmEßJo Am°a Bg_| Bggo gß~ß{YV g_` g_` na J´mhH$ H$mo 
godm/godmEß XoZo Ho$ {bE Q>rQ>rEb ¤mam ‡^m`© H$moB© A›` AH$Ò_mV 
‡^ma ^r gpÂ_{bV h° Am°a g^r gaH$mar bodrμO (dV©_mZ Am°a 
^{dÓ` H$s) em{_b H$s OmEßJr.

~r) ""J´mhH$'' H$m _Vb~ h° H$moB© Ï`{∫$ `m hÒVr {OgZo godm/godmAm| 
H$s ‡m{· Ho$ {bE AmdoXZ {H$`m hmo, gßbæ grEEμ\$ XoI|.

gr) ""S>o{μOJZoQ>oS> g{d©g ‡modmBS>a'' (Zm{_V godm ‡XmVm) H$m _Vb~ h° 
godm/ godmEß (`m CZ_| go H$moB© EH$) Cnb„Y H$amZo `m AmJo Xem©E 
JE Q>rQ>rEb H$m Xm{`Àd {Z^mZo `m AmJo Xem©E JE Q>rQ>rEb Ho$ 
A{YH$mam| H$mo H$m_ _| bmZo Ho$ {bE H$moB© ^r Ï`{∫$ `m μH$mZyZr hÒVr 
{Ogo Q>rQ>rEb Zo Zm{_V {H$`m hmo Am°a Bg_| BZ Ï`{∫$`m| `m μH$mZyZr 
hpÒV`m| Ho$ CŒmam{YH$mar Am°a AZw_{V ‡m· ‡{V{Z{Y gpÂ_{bV h¢, 
bmBg|g Ho$ AßVJ©V AZw_{V H$s gr_m VH$.

S>r) "DoT'' H$m _Vb~ h° {S>nmQ>©_|Q> Am∞μ\$ Q>obrH$Â`w{ZHo$e›g, {_{ZÒQ>ar 
Am∞μ\$ H$Â`w{ZHo$e›g, ^maV gaH$ma Am°a Bg_| CgHo$ {hV-
CŒmam{YH$mar (Successors-in-interest) em{_b h¢. 

B©)  ""Bpädn_|Q>'' (CnH$aU) _| em{_b h¢ godm/godmEß nmZo Ho$ {bE 
ZoQ>dH©$ go OwãSZo hoVw H$moB© ^r μ\$moZ BßÒQÆ>_|Q>, g„gH´$mB~a Q>{_©Zb, 
ZoQ>dH©$ BßQ>aμ\o$g `y{ZQ>, (NIU) Am°a Cggo gß~’ H$moB© ^r 
AQ>°M_|Q>/EägogarμO (`m CZ_| H$moB© EH$).

Eμ\$)""JdZ©_|Q>'' (gaH$ma) H$m _Vb~ h° ^maV gaH$ma Am°a/`m am¡` 
gaH$ma, H$moB© ^r ÒWmZr` ‡m{YH$mar, H°$›Q>m∞Z_|Q> ~moS>©, Q>obrH$m∞_ 
aoΩ`wboQ>ar AWm∞[aQ>r Am∞μ\$ Bß{S>`m, AXmbV `m A›` ›`m{`H$/ 
›`m{`H$ H$În μ\$moa_, hmbmV Ho$ AZwgma Am°a Bg_| CZHo$ {hV-
CŒmam{YH$mar (Successors-in-interest) em{_b hm|Jo.

Or) ""bmBg|g'' H$m _Vb~ h° dmo bmBg|g, Omo "DoT'' ¤mam godm/godmEß 
ÒWm{nV `m gßMm{bV (`m CZ_| go H$moB© EH$) H$aZo hoVw  ‡XmZ {H$`m      
J`m hmo.

EM) ""ZoQ>dH©$'' H$m _Vb~ h° godm/godmEß ‡XmZ H$aZo hoVw Q>rQ>rEb   
¤mam BÒVo_mb hmoZo dmbm XyagßMma ZoQ>dH©$ Am°a A›` CnH$aU/ 
gm∞μμ‚Q>do`a Am°a Bg_| em{_b h¢ Q>obrμ\$moZ EägM|Oog, ~og 
ÒQ>oe›g, _mBH´$modod Am°a b¢S>-bmBZ qbäg.

AmB©) ""A›` godm/godmEß'' H$m _Vb~ h° H$moB© ^r godm `m godmEß Omo 
godm/godmAm| _| A{V[a∫$ OmoãS>r JB© hm|, bo{H$Z Hß$Q>o›Q> Am°a S>oQ>m 
g{d©g/g{d©gog, {~qbJ Am°a H$boäeZ VH$ gr{_V Z hm|.

Oo) ""godm/godmEß'' H$m _Vb~ h° g_ÒV XyagßMma godm/godmEß Am°a 
A›` _yÎ` gßd{Y©V godmEß Omo Q>rQ>rEb ¤mam CgHo$ ZoQ>dH©$ Ho$ μO[aE 
Cnb„Y hm|, {Og_| dmBg H$Â`w{ZHo$eZ g{d©g/g{d©gog, 
EgE_Eg Am°a A›` A›` godm/godmEß em{_b h¢.

Ho$) ""g{d©g E[a`m'' H$m _Vb~ h° dmo ^m°Jmo{bH$ joÃ, {OgHo$ AßXa 
Q>rQ>rEb H$mo bmBg|g Ho$ AßVJ©V godm/godmEß  ‡XmZ H$aZo H$s 
AZw_{V {_br h°.

Eb)""Q>rQ>rEb'' H$m _Vb~ h° Q>rQ>rEgEb Am°a Q>rQ>rE_Eb Am°a 
S>o{μOJZoQ>oS> g{d©g ‡modmBS>a, gß`w∫$ Am°a ‡WH$ Í$n go (Cg gßX^© 
na {Z^©a {Og_| BgH$m Cn`moJ hmo) Am°a do Q>rQ>rEgEb Am°a/`m 
Q>rQ>rE_Eb Am°a/`m S>o{μOJZoQ>oS> g{d©g ‡modmBS>g© Ho$ {hV-
CŒmam{YH$mar (Successors-in-interest) Am°a ‡{V{Z{Y H$mo 
gpÂ_{bV H$a gH$Vo h¢, Eogm _mZm OmEJm.

E_) TRAI H$m _Vb~ h° ""Q>obrH$m∞_ aoΩ`wboQ>ar EWm∞[aQ>r Am∞μ\$ Bß{S>`m'',  
Q>obrH$m∞_ aoΩ`wboQ>ar EWm∞[aQ>r Am∞μ\$ Bß{S>`m A{Y{Z`_, 1997 Ho$ 
AßVJ©V ÒWm{nV.

EZ) ""Q>rQ>rAmo'' H$m _Vb~ h° Q>obrH$Â`w{ZHo$eZ Q>°[aμ\$ Am∞S>©a, 1999 
Omo g_` g_` na gßemo{YV {H$`m OmVm h° Am°a ^maV gaH$ma Ho$ 
gaH$mar J°μOoQ> _| BgHo$ ~mao _| gy{MV Am°a ‡H$m{eV {H$`m OmVm h°.

2.   godm/godmAm| H$m ‡mdYmZ 
Q>rQ>rEb AnZo J´mhH$m| H$mo g{d©g E[a`m Ho$ AßXa godm/godmEß XoZo Ho$ 
{bE ^anya ‡`mg H$aoJr, Omo AYrZ h¢

E)   BZ {Z`_m| Am°a eVm}ß Ho$.
~r)  bmBg|g Ho$ ‡mdYmZm| Ho$.
gr) DoT,  TRAI, gaH$ma, ›`m`mb`, ›`m`rH$ μ\$moaÂg Am°a A›` 

d°Ym{ZH$ ‡m{YH$mar ¤mam g_` g_` na Omar {H$E OmZo dmbo 
{ZX}em| `m AmXoem| `m {d{Z`_m| Ho$ Am°a

S>r) Q>rQ>rEb ¤mam ZoQ>dH©$ Ho$ gßMmbZ Am°a _o›Q>oZ›g Am°a godm/godmAm| 
Ho$ ‡mdYmZm| Ho$ gß~ßY _| g_` g_` na AnZmB© OmZo dmbr H$moB© 
nm∞{bgr Am°a/`m {Z`_m|/{d{Z`_m| Ho$. Q>rQ>rEb Ho$ nmg AnZo 
Òd{ZU©` na, godm/godmAm| Ho$ ‡mdYmZ Ho$ {bE {XE JE J´mhH$ Ho$ 
AmdoXZ H$mo ÒdrH$ma H$aZo `m a‘ H$aZo H$m A{YH$ma gwa{jV h°, 
{Ogo {XE JE grEEμ\$ _| XoIm Om gH$Vm h°. Q>rQ>rEb J´mhH$ H$mo 
_m°{IH$ Í$n go Cnamo∫$ AmdoXZ H$s ÒdrH•${V H$s OmZH$mar XoJr.

3.    godm H$s eV]
E)   g{d©g/godmAm| H$s Cnb„YVm, AMyH$Vm Am°a JwUdŒmm CZ KQ>H$m| go 

‡^m{dV hmo gH$Vr h°, Omo Q>rQ>rEb Ho$ {Z`ßÃU Ho$ ~mha h°, Bg_| 
‡mH•${VH$/^m°{VH$ ÈH$mdQ>, ZoQ>dH©$ H$s Cnb„YVm `m naμ\$m∞a_|g, 
^m°Jmo{bH$ AdÒWmEß, ÒWbmH•${VH$ ImH$m, _m°g_ Ho$ hmbmV Am°a 
A›`  H$maU  O°go,  ao{S>`mB©  ÈH$mdQ>|, {d⁄wV H$s  AZwnb„YVm `m 
A›` XyagßMma ZoQ>däg©, {Og_| ZoQ>dH©$ OwãS>m hmo, _| V•{Q> `m 
n[adV©Z, C{MV amBQ> Am∞μ\$ do H$s ‡m{· H$m Z {_bZm `m {dbß~ 
Am°a Bpäd_|Q> _| òam~r `m n[adV©Z gpÂ_{bV h¢.

~r) AJa ZoQ>dH©$ {d\$b hmo OmVm h° `m Cgo n[adV©Z `m _o›Q>oZ›g H$s 
μOÍ$aV nãS>Vr h°, Vmo godm/godmAm| H$mo {~Zm gyMZm {XE, {H$gr ^r 
g_` nyU© Í$n go `m Amß{eH$ Í$n go ÒW{JV {H$`m Om gH$Vm h°. 
Q>rQ>rEb Bg Vah Ho$ hmbmV H$s μ\´$sädo›gr Am°a Ad{Y H$mo H$_ 
H$aZo Ho$ {bE g^r AmdÌ`H$ ‡`mg H$aoJr.

gr) Q>rQ>rEb ¤mam CgHo$ Òd{ZU©` na, g_` g_` na μ\$moZ Zß~am| H$m 
Ebm∞Q>_|Q> {H$`m OmEJm Am°a Cgo ~Xbm Om gH$Vm h°. J´mhH$m| Ho$ nmg 
C›h| Ebm∞Q> {H$E JE Zß~a H$s {_b{H$`V H$m A{YH$ma `m A›` H$moB© 
{hV Zht h°.

S>r) Bpäd_|Q> Ho$ Jw_ hmo OmZo H$s gyaV _| Q>rQ>rEb dhr μ\$moZ Zß~a 
Cnb„Y H$amZo Ho$ {bE ~m‹` Zht h°.

B©)  Q>rQ>rEb Ho$ nmg {H$gr ^r g_` MmO]g _| gßemoYZ H$aZo H$m EH$b 
A{YH$ma Am°a {ZU©` gwa{jV h°, {OgH$s gyMZm J´mhH$ H$mo Q>rQ>rEb 
¤mam C{MV g_Po JE gmYZ go Xr OmEJr.

Eμ\$) Q>rQ>rEb Ho$ nmg H´o${S>Q> {b{_Q> bmJy H$aZo H$m Am°a J´mhH$ ¤mam Ï`` 
{H$E JE MmO}g Ho$ {bE A›` eV] {Z{X©Ô> H$aZo H$m Am°a AßV[a_ 
VWm A{J´_ ^wJVmZ `m {S>nm∞{μOQ≤g/A{V[a∫$ {S>nm∞{μOQ≤g H$s _mßJ 
H$aZo H$m A{YH$ma gwa{jV h° Am°a AJa `o {b{_Q≤g ~ãT> OmEß `m BZ 
eVm}ß H$m nmbZ Z {H$`m OmE Vmo  godm/ godmAm| H$mo ÒW{JV H$aZo 
`m a‘ H$aZo H$m A{YH$ma h°.

Or) Q>rQ>rEb Ho$ nmg g_`-g_` na ewÎH$ _| {^›ZVm Ho$ {bE {~b 
gmBH$b H$m A{YH$ma gwa{jV h°. (`h ‡r-noS> g{d©gog Ho$ {bE 
bmJy Zht h°)

EM) Q>rQ>rEb Ho$ nmg J´mhH$ Ho$ ‡À`` nÃ, J´mhH$ H$s Am{W©H$ pÒW{V 
g{hV H$mo OmßMZo H$m A{YH$ma h° Am°a BgHo$ {bE dmo {H$gr ^r Ï`{∫$ 
`m EO|gr H$s godm bo gH$Vr h°. Q>rQ>rEb AnZr godm/godmEß (`m 
CZ_| go H$moB© EH$) Ho$db J´mhH$ Ho$ ‡À`` nÃ Am°a XÒVmdoμO Ho$ 
gÀ`mnZ Ho$ ~mX hr Cnb„Y H$amZo Ho$ {bE ~m‹` h° Am°a AJa 
{H$gr ^r g_`, J´mhH$ ¤mam Cnb„Y H$amB© JB© H$moB© ^r OmZH$mar 
Am°a/`m XÒVmdoμO μJbV `m AnyU© `m gß{XΩY nm`m J`m Vmo Q>rQ>rEb 
Ho$ nmg {~Zm gyMZm {XE, AmJo go AnZr godm/godmEß ÒW{JV H$aZo 
`m ~ßX H$aZo H$m A{YH$ma h°.

AmB©) J´mhH$ ¤mam BZ {Z`_ Am°a eVm}ß H$m nmbZ Z H$aZo (J´mhH$ H$m 
MmO}g AXm Z H$aZm Am°a ~μH$m`m ^wJVmZ hoVw {XE JE BßÒQÆ>_|Q≤g H$m 
{d\$b hmo OmZm ^r gpÂ_{bV) H$s gyaV _| Q>rQ>rEb Ho$ nmg C{MV 
μH$mZyZr H$ma©dmB© H$aZo H$m A{YH$ma h°.

Oo)  Q>rQ>rEb ¤mam {X`m J`m H$moB© ^r A{YÀ`mJ, Ny>Q> `m A{V[a∫$ g_` 
Cg {deof n[apÒW{V VH$ gr{_V h°, {Og_| `o {X`m J`m hmoJm Am°a 
CgHo$ H$maU BZ {Z`_ Am°a eVm}ß Ho$ VhV ‡m· Q>rQ>rEb Ho$ 
A{YH$ma ‡^m{dV Zht hm|Jo.

Ho$)  Q>rQ>rEb {~Zm nyd© gyMZm Ho$ AnZr godm/godmAm| H$mo nyU© `m Amß{eH$ 
Í$n go ZH$maZo, KQ>mZo, gßemo{YV H$aZo, a‘ H$aZo, H$mQ>Zo `m òÀ_ 
H$aZo Ho$ {bE ÒdVßÃ h°, AJa Cgo Eogm H$aZo Ho$ {bE {H$gr ^r 
d°Ym{ZH$ ‡m{YH$mar `m ›`m{`H$ μ\$moa_ ¤mam {ZX}{eV {H$`m OmE `m 
Omo ^r H$maU hmo Cgo ~VmE {~Zm.

Eb) bmBg|g _| AZw_{V ‡mflV H$s hX VH$, Q>rQ>rEb Ho$ nmg A{YH$ma h° 
{H$ dmo AnZo A{YH$mam| (`m CZ_| H$moB© EH$), Omo BZ {Z_` Am°a 
eVm}ß Ho$ AßVJ©V ‡m· h¢, H$m {Zd©hZ H$aZo hoVw {H$gr V•Vr` nj H$mo 
{Z`w∫$ H$ao. Q>rQ>rEb Ho$ nmg `o A{YH$ma ^r gwa{jV h° {H$ dmo {H$gr 
V•Vr` nj H$mo {H$gr ^r g_`AnZo A{YH$ma Am°a/`m AmJo Xem©E 
Xm{`Àd (`m CZ_| go H$moB© EH$) gm¢n gHo$, {OgHo$ {bE Cgo J´mhH$ 
go AZw_{V boZo `m Cgo gyMZm XoZo H$s ~m‹`Vm Zht h°.

E_) Q>rQ>rEb Ho$ nmg J´mhH$ H$mo {~Zm H$moB© gyMZm {XE AnZo Òd{ZU©`  
na BZ {Z`_m| Am°a eVm}ß (`m CZ_| go H$moB© EH$) H$mo g_` g_`  
na ~XbZo Am°a/`m AbJ go H$moB© eV© CpÎb{IV H$aZo H$m 
A{YH$ma h°.

EZ) J´mhH$ ¤mam Xr JB© `m Q>rQ>rEb ¤mam ÒdVßÃ Í$n go ‡m· H$s JB© J´mhH$ 
H$s H$moB© EH$ `m gmar OmZH$mar (J´mhH$ `m CgHo$ Ï`dgm` go 
gß~ß{YV OmZH$mar ^r) H$mo Q>rQ>rEb {H$gr ^r d°Ym{ZH$ ‡m{YH$mar 
`m {H$gr ^r hÒVr/Ï`{∫$ H$mo Cnb„Y H$am gH$Vr h°, Mmho 
Q>rQ>rEb J´mhH$ H$mo AnZr godm/godmEß XoVr hmo `m Zht.

Amo) J´mhH$ ¤mam Xo` {H$gr ^r ~μH$m`m aμH$_ H$s AXm`Jr Ho$ {bE Q>rQ>rEb 
J´mhH$ ¤mam O_m {H$E JE {S>nm∞{μOQ≤g/^wJVmZ H$mo ES>OÒQ> 
/goQ>Am∞μ\$ H$a gH$Vr h°. Cgr ‡H$ma Q>rQ>rEb ¤mam J´mhH$ H$mo   
bm°Q>mB© OmZo dmbr {H$gr ^r am{e H$mo Q>rQ>rEb ES>OÒQ>/goQ>Am∞μ\$    
H$a gH$Vr h°, Vm{H$ J´mhH$ H$mo Xr JB© godmAm| Ho$ {bE `m {H$gr ^r 
H$maUde, J´mhH$ ¤mam {H$gr ^r ~μH$m`m aμH$_ H$s, Omo Q>rQ>rEb H$s  
—{Ô> go J´mhH$ H$mo AXm H$aZr h° H$m ^wJVmZ hmo gHo$. Bg Vah H$m 
ES>OÒQ>_|Q>/goQ>Am∞μ\$ {H$gr ^r {S>nm∞{μOQ≤g/A{V[a∫$ {S>nm∞{μOQ≤g/ 
A{J´_ ^wJVmZ go am{e H$mQ> H$a Am°a/`m Cgo μO„Vm H$aHo$           
{H$`m Om gH$Vm h° Am°a/`m Q>rQ>rEb ¤mam CgHo$ Òd{ZU©` na       
{H$gr ^r AbJ VarμHo$ go Omo Q>rQ>rEb H$s ZμOa _| Cn`w∫$ hmo {H$`m    
Om gH$Vm h°.

nr)  Q>rQ>rEb Zo E_Q>rEZEg/~rEgEZEb Am°a/`m A›` Q>obrH$m∞_ g{d©g 
‡modmBS>g© Ho$ gmW ao{g‡moH$b EJ´r_|Q≤g na hÒVmja {H$`m h°/H$aZo 
dmbr h°, {OgHo$ AZwgma Q>rQ>rEb {H$gr ^r Eogo Ï`{∫$ H$mo {Ogna 
{H$gr Am°a g{d©g ‡modmBS>a H$m ~μH$m`m MãT>m h˛Am h°, `m {OgH$m 
H$ZoäeZ Cg g{d©g ‡modmBS>a Zo H$mQ>m h˛Am h°, H$moB© Z`m H$ZoäeZ 
Zht XoJr. 
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      AJa Eogm H$moB© Ï`{∫$ nhbo go Q>rQ>rEb H$m J´mhH$ h°, Vmo Q>rQ>rEb Cg 
g{d©g ‡modmBS>a Ho$ AZwamoY na Cg J´mhH$ H$mo AnZr godm/godmEß 
‡XmZ H$aZm ÒW{JV H$a gH$Vr h°, Mmho dmo J´mhH$ Q>rQ>rEb H$mo 
CgHo$ MmO}g {Z`{_V Í$n go ä`m| Z AXm H$a ahm hmo Am°a BZ 
{Z`_ Am°a eVm}ß H$m nmbZ R>rH$ Vah go ä`m| Z H$a ahm hmo. ~hahmb 
Q>rQ>rEb Bg Vah godm/godmAm| H$mo òÀ_ H$aZo `m amoH$Zo go hmoZo 
dmbr {H$gr ^r bmJV, hm{Z `m ZwμH$gmZ Ho$ {bE {μOÂ_oXma Zht 
hmoJr.

ä`y) J´mhH$ H$mo Bpädn_|Q> _| bmoS> {H$E h˛E gm∞μμ‚Q>do`a H$mo BÒVo_mb H$aZo 
Ho$ {bE EH$ Ï`{∫$JV Zm∞Z-Qó>mßg\$ao~b bmBg|g {X`m OmVm h°, 
Vm{H$ dmo godm/godmEß ‡m· H$a gHo$. `o bmBg|g Cg dμμäV VH$ 
am∞`ÎQ>r-μ\$´r hmoJm, O~ VH$ {H$ Q>rQ>rEb ¤mam {ZX}{fV Z hmo Am°a 
Bgo Q>rQ>rEb ¤mam Cg g_` a‘ {H$`m Om gH$Vm h°, O~ CgHo$ 
Òd{ZU©` na Am°a CgHo$ Bg {dMma _| {H$ J´mhH$ Zo gm∞μμ‚Q>do`a H$mo 
n[ad{V©V H$aZo, S>rH$ÂnmBb H$aZo, {S>gEgoÂ~b H$aZo, CgH$s 
Bß{O{Z`ar H$mo CbQ>Zo, Cgo {_Q>mZo, S>rH$moS> H$aZo, Cggo N>oãS>N>mãS> 
H$aZo `m Cgo ~XbZo H$s H$mo{ee H$s h° `m dmÒVd _| Eogm {H$`m h° `m 
J´mhH$ Zo BZ {Z`_m| Am°a eVm}ß _| go {H$gr H$mo VmoãS>m h°.

Ama) J´mhH$ H$mo Bpädn_|Q> _| bmoS> {H$E h˛E gm∞μμ‚Q>do`a H$mo Ho$db Q>rQ>rEb 
¤mam ‡XmZ H$s OmZo dmbr XyagßMma godmAm| H$mo ‡m· H$aZo hoVw 
BÒVo_mb H$aZo H$m A{YH$ma h° Am°a Bgo {H$gr Am°a C‘oÌ` go Cgo 
BÒVo_mb H$aZo H$m A{YH$ma Zht h° ({Og_| {H$gr V•Vr` nj ¤mam 
Xr Om ahr XyagßMma godmAm| H$mo ‡m· H$aZm ^r em{_b h°, O~ VH  
{H$ Q>rQ>rEb ¤mam BgH$s AZw_{V Z {_br hmo).

Eg) Q>rQ>rEgEb H$mo BßQ>aZb H$ÒQ>_a goJ_|Q>oeZ Zm∞Âg© na AmYm[aV, 
~°Q>ar [aflbog_|Q> Ho$ {bE MmO© H$aZo H$m A{YH$ma h°, {OgH$s 
Ï`mª`m J´mhH$ H$mo Ho$g Qy> Ho$g ~o{gg na H$s OmEJr. g^r dm∞H$s 
~°Q>arμO na ewÎH$ bJoJm. ~°Q>ar H$mo dm∞aßQ>r H$s gwajm ‡m· Zht h°. H$moB© 
^r òam~r hmoZo na J´mhH$m| H$mo ~°Q>arμO Q>mQ>m Bß{S>H$m∞_ Q>rdrEM/ 
Q>rdrEg go òarXZm hmoJm.

4.     J´mhH$ Ho$ Xm{`Àd

E)  J´mhH$ H$mo godm/godmAm| Ho$ {bE ^wJVmZ H$aZm hmoJm, {ZÂZ{b{IV 
AmYma naÖ

i.   ^wJVmZ {~b _| Xem©E JE S>Áy S>oQ> (Aß{V_ {V{W) H$mo Cggo nhbo 
H$aZm hmoJm. Eogm Z H$aZo na g^r ~μH$m`m am{e na S>Áy S>oQ> go 
^wJVmZ H$s {V{W VH$ H$s Ad{Y Ho$ {bE dm{f©H$ 18% VH$ Ho$ „`mO 
Am°a/`m boQ> μ\$sg dgybm OmEJm. gmW hr, Eogo hmbmV _| Q>rQ>rEb 
Ho$ Òd{ZU©` na godm/godmEß (`m CZ_| H$moB© EH$) H$mo ÒW{JV 
{H$`m/H$mQ>m/~ßX {H$`m Om gH$Vm h° ;

ii.  MmO]g H$m ^wJVmZ ZμH$X am{e, H´o${S>Q> H$mS>©, H´$m∞ÒS> MoH$, H´$m∞ÒS> 
{S>_mßS> Só>mμμ‚Q> ¤mam `m Q>rQ>rEb ¤mam g_` g_` na {ZX}{fV {H$gr 
^r gmYZ go {H$`m Om gH$Vm h°. MoH$ ¤mam ^wJVmZ Cgr dμμäV d°Y 
hmoJm, O~ Cgo ^wZm {b`m OmEJm. ZμH$X am{e `m ^wJVmZ BßÒQÆ>_|Q> Ho$ 
Imo OmZo H$s {μOÂ_oXmar V~ VH$ Q>rQ>rEb H$s Zht hmoJr, O~ VH$ {H$ 
CgHo$ {bE J´mhH$ H$mo Q>rQ>rEb ¤mam agrX Z Xo Xr JB© hmo;

iii.  J´mhH$ ¤mam {X`m J`m H$moB© ^r no_|Q> BßÒQÆ>_|Q> AJa {d\$b hmo OmVm h°, 
Vmo J´mhH$ H$mo noZb MmO}g/μ\$sg Omo Q>rQ>rEb ¤mam {ZX}{fV hmo 
gH$Vm h°, XoZm hmoJm, μH$mZyZr H$ma©dmB© Ho$ Abmdm;

iv.  J´mhH$ H$mo Xr OmZo dmbr godm/godmAm| Ho$ {bE Cgo g^r ewÎH$ XoZo 
hm|Jo. nmoÒQ>-noS> g„gH´$mB~a Ho$ {bE, Q>rQ>rEb ¤mam Cgo {~b _| 
Xem©E JE ewÎH$ `m Q>rQ>rEb ¤mam ~VmE JE ewÎH$ H$mo AXm H$aZm 
hmoJm, Mmho J´mhH$ Ho$ μ\$moZ/μ\$moZ H$ZoäeZ go godm/godmEß J´mhH$ Zo 
BÒVo_mb H$s hm|, `m {H$gr Am°a Zo Am°a Mmho CgH$s OmZH$mar J´mhH$ 
H$mo hmo `m Z hmo, gmao ewÎH$ J´mhH$ H$mo AXm H$aZo hm|Jo;

v.  MmO}g Ho$ _m_bo _| H$moB© ^r {ddmX hmo Vmo J´mhH$ H$mo _m_bm gwbPZo 
H$m BßVμOma {H$E {~Zm Q>rQ>rEb ¤mam {~b _| Xem©`m J`m gmam ewÎH$ 
AXm H$aZm hmoJm;

vi. nmoÒQ>-noS> J´mhH$ H$mo ‡m· godm/godmAm| Ho$ {bE ewÎH$ AXm H$aZm 
hmoJm, Mmho Cgo {~b {_bm hmo `m Z {_bm hmo. Q>rQ>rEb AnZo [aH$m∞S>© 
_| XO© {~qbJ nVo na {~b admZm H$aoJr. `o nmoÒQ>-noS> J´mhH$ H$s 
{μOÂ_oXmar h° {H$ dmo {~b Z {_bZo H$s gyaV _| S≤`y S>oQ> go nhbo AnZo 
{~b H$s OmZH$mar ‡m· H$ao ;

vii. J´mhH$ ¤mam ~μH$m`m am{e AXm Z H$aZo `m BZ {Z`_m| Am°a eVm}ß H$m 
nmbZ Z H$aZo H$s gyaV _| ~μH$m`m am{e dgyb H$aZo _| hmoZo dmbr 
bmJV, μH$mZyZr òM} dμJ°ah „`mO g{hV, J´mhH$ H$mo AXm H$aZo 
Am°a/`m dhZ H$aZo hm|Jo, O~ Bg _m_bo H$mo H$boäeZ 
EOo›gr/μH$mZyZr gbmhH$ma/Q>rQ>rEb Ho$ ‡{V{Z{Y Ho$ hdmbo H$aZm 
μOÍ$ar hmo OmE;

viii. J´mhH$ H$mo MmO©go Ho$ A{V[a∫$ gmao Xo` Q>oägog, S>ÁyQ>rμO `m bodrμO 
AXm H$aZo hm|Jo, {Og_| dmo ewÎH$ ^r gpÂ_{bV h¢, Omo 
grEEμ\$/{Z`_ Am°a eVm}ß _| Xem©E AZwgma Xo` h¢.

~r) J´mhH$ H$mo {H$gr ^r AZw{MV, AZ°{VH$ `m Agßd°Ym{ZH$ C‘oÌ` hoVw 
godm/godmEß BÒVo_mb H$aZo `m CgH$m H$maU ~ZZo `m {H$gr Am°a 
Ï`{∫$ H$mo C›h| Bg C‘oÌ` hoVw BÒVo_mb H$aZo H$s AZw_{V XoZo H$s 
Amkm Zht h°, {Og_| {H$gr ^r Vah go ZoQ>dH©$ Ho$ gßMmbZ Am°a/`m 
Q>rQ>rEb Ho$ A›` J´mhH$m| Ho$ J´mhH$ H$mo godm/godmAm| H$s ‡m{· _| 
{H$gr ^r Vah go Omo{I_ CÀnfi hmoZm, `m CZH$m ‡^m{dV hmoZm `m 
Cg_| òam~r CÀnfi hmoZm `m gmd©O{ZH$ `m Ï`{∫$JV Í$n go 
naoemZr n°Xm hmoZm gpÂ_{bV h°.

gr) J´mhH$ H$mo Ho$db dhr BßÒQÆ>_|Q> BÒVo_mb H$aZm hmoJm, {Ogo DoT, 
gaH$ma Am°a/`m Q>rQ>rEb Zo ZoQ>dH©$ Ho$ gmW BÒVo_mb H$aZo H$s 
ÒdrH•${V Xr h°. J´mhH$ H$mo godm/godmAm| H$s ‡m{· Ho$ {bE BßÒQÆ>_|Q> _| 
BÒVo_mb H$aZo hoVw H$moB© ^r AQ>°M_|Q> BßÒQ>m∞b H$aZm `m OmoãS>Zm Zht 
Mm{hE, O~ VH$ {H$ Q>rQ>rEb ¤mam {b{IV Í$n go BgH$s AZw_{V Z 
{_br hmo. J´mhH$ H$mo Q>rQ>rEb H$s {_b{H$`V dmbm BßÒQÆ>_|Q> {gdmE 
godm/godmAm| H$s ‡m{· Ho$ {H$gr Am°a C‘oÌ` Ho$ {bE BÒVo_mb Zht 
H$aZm Mm{hE.

S>r) J´mhH$ H$mo CZ g^r bmJy μH$mZyZ, {Z`_m| Am°a {d{Z`_m|, VWm  
gaH$ma, DoT `m Q>rQ>rEb ¤mam Omar {H$E JE {ZX}em| H$m nmbZ H$aZm 
hmoJm, {OZH$m gß~ßY J´mhH$ ¤mam godm/godmAm| Ho$ BÒVo_mb Am°a 
Bpädn_|Q> H$s Cnbp„Y go h°, {Og_| gß~’ H$a, μH$mZyZ Am°a BÂnmoQ>© 
Hß$Qó>mob aoΩ`wboe›g gpÂ_{bV h° bo{H$Z gr{_V Zht h°.

B©)  J´mhH$ H$mo Bpädn_|Q> ImobZo, _aÂ_V H$aZo, nwμOm}ß H$mo ~XbZo `m 
Bpädn_|Q> go N>oãS>N>mãS> H$aZo H$s AZw_{V Zht h°, O~ VH$ {H$ Cg 
~m~V Q>rQ>rEb ¤mam ÒnÔ> Í$n go {b{IV Í$n go AZw_{V Z {_br hmo. 
Bpädn_|Q> H$s gwajm H$s {μOÂ_oXmar J´mhH$ H$s h°. AJa Bpädn_|Q> Imo 
OmE, Mmoar hmo OmE `m òam~ hmo OmE Vmo J´mhH$ H$mo VwaßV BgH$s 
OmZH$mar Am°a {b{IV Í$n go BgH$m nw{Ô>H$aU Q>rQ>rEb H$mo XoZm 
hmoJm. Cnamo∫$ {b{IV Vœ` Ho$ ~mdOyX, O~ VH$ {H$ Cg Bpädn_|Q> 
go {_bZo dmbr godm/godmEß ÒW{JV Z H$a Xr OmEß, gmao MmO}g H$mo 
AXm H$aZo H$s {μOÂ_oXmar J´mhH$ H$s hmoJr. Eogo hmbmV _|, Bpädn_|Q> 
Ho$ Imo OmZo, Mmoar hmo OmZo `m òam~ hmo OmZo Ho$ H$maU Q>rQ>rEb H$mo 
h˛E ZwμH$gmZ H$s ^anmB© ^r J´mhH$ H$mo H$aZr hmoJr.

Eμ\$) Q>rQ>rEb ¤mam g_` g_` na XaH$ma OmZH$m[a`mß Am°a XÒVmdoμO 
J´mhH$ H$mo ghr Vah go Am°a nyU© Í$n go XoZr hmoJr.

Or) godm/godmAm| H$s ‡m{· Am°a ÒWJZ Ho$ ~rM H$s Ad{Y _| h˛E      gmao 
MmO]g H$mo AXm H$aZo H$s {μOÂ_oXmar J´mhH$ na μH$m`_ ahoJr Am°a 
CgHo$ ~mX ^r, O~ VH$ {H$ gmao ewÎH$ nyU© Í$n go AXm Z hmo JE hm|.

EM) {~qbJ nVo _| {H$gr ^r Vah Ho$ n[adV©Z H$s {b{IV OmZH$mar 
J´mhH$ ¤mam Q>rQ>rEb H$mo XoZr hmoJr. Q>rQ>rEb ¤mam `m CgH$s Amoa go 
J´mhH$ H$mo Omar {H$`m J`m H$moB© ^r {b{IV nÃ, {~b, {~qbßJ 
ÒQ>oQ>_|Q> `m Zmo{Q>g, gmYmaU _ob ¤mam Cgo nmoÒQ> H$aZo Ho$ ~mX 48 
KßQ>m| Ho$ ^rVa {_b JB© hmoJr, Eogm _mZm OmEJm.

AmB©) Q>rQ>rEb H$s {b{IV AZw_{V {~Zm BZ {Z`_m| Am°a eVm}ß Ho$ AßVJ©V 
Cnb„Y godm/godmAm| _| J´mhH$ H$moB© A{YH$ma `m {hV AgmBZ Zht 
H$aoJm. Q>rQ>rEb H$s {_b{H$`V dmbo Bpädn_|Q> Ho$ gß~ßY _| J´mhH$ 
H$moB© {b`Z `m BZHß$~a|g hÒVmßV[aV `m {H$gr Ho$ hdmbo Zht H$aoJm 
Am°a Z V°`ma H$aoJm.

Oo) godm/godmAm| Ho$ gß~ßY _| g_` g_` na Q>rQ>rEb ¤mam {ZX}{fV   
‡mogog J´mhH$ H$mo AnZmZo hm|Jo.

Ho$) godm/godmAm| _| nmB© JB© Ãw{Q> H$s {b{IV OmZH$mar Ãw{Q> H$m nVm   
bJZo Ho$ 7 {XZm| Ho$ AßXa J´mhH$ ¤mam Q>rQ>rEb H$mo XoZr hmoJr.        
Ãw{Q> H$s nyar OmZH$mar nmZo Ho$ ~mX Q>rQ>rEb Cg Ãw{Q> H$mo gwYmaZo    
H$m nyam ‡`mg H$aoJr.

Eb) J´mhH$ H$mo Q>rQ>rEb `m CgHo$ A{YH•$V ‡{V{Z{Y H$mo AnZo n[aga _| 
AmZo Am°a Cgo godm/godmAm| H$s ‡m{· Ho  Cn`moJ hoVw Bpädn_|Q> H$mo 
BßÒQ>m∞b H$aZo, EopäQ>doQ> H$aZo, _aÂ_V H$aZo, {S>BßÒQ>m∞b H$aZo Am°a 
[aH$da H$aZo Ho$ {bE CnpÒWV ahZo H$s AZw_{V XoZr hmoJr Am°a J´mhH$ 
¤mam Q>rQ>rEb H$mo {~Zm {H$gr bmJV Ho$ Cnamo∫$ C‘oÌ` hoVwμ OÍ$aV 
nãS>Zo na {H$gr V•Vr` nj go C{MV ÒdrH•${V Am°a _ßμOyar boZr hmoJr.

E_) godm/godmAm| Ho$ a‘ hmo OmZo `m H$Q> OmZo H$s gyaV _| J´mhH$ H$mo 
Q>rQ>rEb H$s {_b{H$`V dmbm Bpädn_|Q>, Omo J´mhH$ H$mo `m CgHo$ 
n[aga _| {X`m J`m h°/{X`m J`m Wm, {H$gr ^r g_` _mßJo OmZo na 
Q>rQ>rEb H$mo bm°Q>mZm hmoJm.

EZ) {μ\$äÒS> Q>obrμ\$moZ H$ZoäeZ Ho$ gß~ßY _|, godm/godmAm| Ho$ {bE 
BÒVo_mb {H$E Om aho Bpädn_|Q> Ho$ {bE J´mhH$ H$mo gw{ZpÌMV H$aZm 
hmoJm {H$ Cgo Cg n[aga go H$ht Am°a Zht bo Om`m OmEJm, Ohmß   
Cgo BßÒQ>m∞b {H$`m J`m h° O~ VH$ {H$ Q>rQ>rEb H$s nyd© {b{IV 
AZw_{V Z {_br hmo Am°a Q>rQ>rEb ¤mam {Z{XÔ> eVm}ß H$m nmbZ Z hwAm 
hmo. (`o eV© ‡r-noS> J´mhH$ Ho$ {bE bmJy Zht h°).

Amo) μOÍ$aV nãS>Zo na J´mhH$ H$mo Bpädn_|Q> Ho$ gßMmbZ Ho$ {bE {d⁄wV 
gflbmB© Cnb„Y H$amZr hmoJr. Bpädn_|Q> H$mo gwa{jV aIZo Am°a Cgo 
gwajm ‡XmZ H$aZo H$s {μOÂ_oXmar J´mhH$ H$s hmoJr.

5.   d¡YVm (d¡{b{S>Q>r)
      `o {Z`_ Am°a eV] df© 1885 Ho$ Bß{S>`Z Q>obrJ´m{μ\$H$ EoäQ>, Q>obrH$m∞_ 

aoΩ`wboQ>ar EWm∞{aQ>r Am∞μ\$ Bß{S>`m EoäQ> 1997 Ho$ ‡mdYmZm|, dhmß Xem©E 
JE {Z`_m| Am°a {d{Z`_m| Am°a A›` n[a{Z_`, g_` g_` na bmJy 
hmoZo dmbo Am°a bmJy {Z`_m| Am°a {d{Z`_m|, {H$gr ^r ›`m`mb`, 
Qó>mB„`yZÎg, d°Ym{ZH$ ‡m{YH$mar ¤mam Omar A›` {ZX}em|/AmXoem| 
g{hV Ho$ AYrZ h¢.

6.   Xm{`Ëd H$s gr_m
E)  ZoQ>dH©$ `m godm/godmAm| `m Bpädn_|Q> `m gm∞μ‚Q>do`a Ho$ ~oamoH$         

`m Ãw{Q>-a{hV H$m`© Ho$ Omar ahZo H$s Q>rQ>rEb JmaßQ>r Zht XoVr h°   
Am°a dmo {H$gr ^r J´mhH$ `m A›` Cn`moJH$Vm© `m A›` Ï`{∫$ Ho$ 
Km`b hmoZo `m Cgo ZwμH$gmZ nh˛ßMZo `m CgH$s _•À`w hmoZo                
Ho$ {bE {μOÂ_oXma Zht h°, Omo ZoQ>dH©$/godm/godmAm|/Bpädn_|Q>/   
gm∞μμ‚Q>do`a Ho$ gßMmbZ go h˛E hm| Am°a Omo n[aUm_ hm| {H$gr ^r

Q>mQ>m Q>obrg{d©gog {b. Edß Q>mQ>m Q>obrg{d©gog _hmamÔ¥>> {b.
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    KQ>Zm Ho$ ({Og_| AmJ, {dÒ\$moQ>, `w’, XßJm, hãS>Vmb, ~ßX, YaZm, 
~m∞`H$m∞Q≤g, gaH$mar A{YH$m[a`m| ¤mam H$m`©, ‡mH•${VH$ AmnXm Am°a 
A›` Q>obrH$m∞_ `m gß~ß{YV g{d©g ‡modmBS>g© H$s gw{dYmAm| `m 
gßMmbZm| _| n°Xm hmoZo dmbo H$maU gpÂ_{bV h¢  na gr{_V Zht h¢.)

~r) Q>rQ>rEb H$moB© ‡{V{Z{YÀd `m dm∞aßQ>r {gdm` CZHo$ Omo BZ {Z`_ Am°a 
eVm}ß _|Xem©`m J`m h¢, Omar Zht H$aVr h°. g^r dm∞aßQ>rμO, A{^Ï`∫$ 
`m {Z{hV, {H$gr ^r {deoof C‘oÌ` hoVw _H©$›Q>°{~{bQ>r `m {μ\$Q>Zog Ho$ 
Vm°a na H$moB© ^r {Z{hV dm∞aßQ>r, gpÂ_{bV bo{H$Z gr{_V Zht H$mo 
Q>rQ>rEb ÒnÓQ> Í$n go {S>gäbo_ H$aVr h°.

gr) Q>rQ>rEb {H$gr ^r J´mhH$ H$mo h˛E {H$gr ^r Vah Ho$, {H$gr ^r Vah h˛E 
ZwμH$gmZ, bmJV `m òam~r, Omo Bpädn_|Q> `m godm/godmAm| H$r dOh 
go ‡À`j `m A‡À`j Í$n go CÀnfi h˛E hm| Ho$ {bE {μOÂ_oXma Zht h°.

S>r) Cnamo∫$ (~r) Ho$ gm_m›` d∫$Ï` Ho$ ~mdOyX, Q>rQ>rEb ÒnÔ> Í$n go 
ÒdVÖ H$mo Am°a CgHo$ {ZXoeH$m| H$mo Am°a CgHo$ H$_©Mm[a`m| H$mo ‡À`j 
`m A‡À`j Í$n go hmoZo dmbo ZwμH$gmZ, òam~r, {dŒmr` `m CgHo$ 
Abmdm, {Og_| _wZmμ\o$ H$m ZwμH$gmZ Am°a ‡{V>m H$m ZwμH$gmZ 
gpÂ_{bV h°, Mmho {OgH$s gß^mdZm Ho$ {bE OVm`m ^r J`m hmo, Ho$ 
Xm{`Àd go AbJ H$aVr h°. Q>rQ>rEb ÒnÔ> Í$n go òwX H$mo Cg An 
boI Am°a/`m AnH$WZ Ho$ Xm{`Àd go AbJ H$aVr h°, Omo J´mhH$ ¤mam 
ZoQ>dH©$ go ‡m· `m ^oOo JE gßXoe `m gm_J´r Ho$ H$maU CÀnfi h˛E hm|.

B©)   Q>rQ>rEb AnZo Òd{ZU©` go J´mhH$ H$mo J´mhH$ Ho$ Bpädn_|Q> ¤mam {d{^fi 
OmZH$m[a`mß ^oO gH$Vr h°, BboäQó>m∞{ZH$ _r{S>`m `m CgHo$ Abmdm 
A›` Cn`moJ H$aZo dmbo J´mhH$ Ho$ {bE.

Eμ\$) BZ {Z`_ Am°a eVm}ß _| _m°OyX H$moB© ^r AndO©Z AJa {H$gr H$maUde 
Ad°Y μH$ama nmEJm Am°a Q>rQ>rEb ZwμH$gmZ VWm òam~r Ho$ {bE 
{μOÂ_oXma hmoJr, Omo Xygar gyaV _| {μOÂ_oXmar Ho$ Xm`ao _| Zht AmVr, 
Vmo `o {μOÂ_oXmar J´mhH$ ¤mam {XE JE H$moB© ^r {S>nm∞{μOQ> H$s am{e 
bm°Q>mZo VH$ gr{_V hmoJr, J´mhH$ na ~μH$m`m am{e H$mo ES>OÒQ>       
H$aZo Ho$ ~mX.

7.  godm ÒWJZ/godm H$m H$Q>Zm/godm H$s g_m{·
E) `hmß Bg ~m~V Hw$N> Z {bIo hmoZo Ho$ ~mdOyX, Q>rQ>rEb H$mo 

godm/godmAm| Ho$ ÒWJZ/H$mQ>Zo/g_m· H$aZo H$m A{YH$ma h° (Mmho 
nyU© `m Amß{eH$ Í$n go, AÒWm`r `m ÒWm`r Í$n go) AJaÖ 

i.   gaH$ma `m ‡m{YH$mar bmBg|g `m godm / godmAm| H$mo AÒWm`r Í$n     
go `m CgHo$ {dnarV ÒW{JV `m g_m· H$a XoVm h° `m dmng bo     
boVm h° ;

ii.    {H$gr ^r g_` J´mhH$ AmdÌ`H$ H´o${S>Q> Moäg H$mo gßVmofOZH$ Í$n 
go Cnb„Y Zht H$amVm h° `m μJbV AWdm ^´m_H$ OmZH$mar XoVm h° 
(Mmho YmoIm XoZo H$m BamXm hmo `m Z hmo) ;

iii.  J´mhH$ AnZr ~μH$m`m am{e AXm Z H$ao;

iv.  J´mhH$ BZ {Z`_ Am°a eVm}ß Ho$ {H$gr ^r ‡mdYmZ H$mo VmoãS>o;

v.   J´mhH$ hoVw godm/godmAm| (`m CZ_| go H$moB© EH$) H$s ‡m{·, ZoQ>dH©$ `m 
Q>rQ>rEb Ho$ Bpädn_|Q> `m A›` J´mhH$ hoVw godm/godmAm| H$mo 
‡{VHy$b Í$n go ‡^m{dV H$aVr h° `m H$moB© ^r AZw_moXZ/ gh_{V/ 
na{_Q>, Omo J´mhH$ H$mo godm/godmAm| H$s ‡m{· Cnb„Y H$amZo Ho$ 
{bE AmdÌ`H$ hmo, a‘ hmo OmE, g_m· hmo OmE `m ÒW{JV hmo OmE;

vi.  AJa J´mhH$ Xrdm{b`m Kmo{fV {H$`m OmVm h° `m Cgo {bpädS>oQ>oQ> `m 
{S>μOm∞ÎÏS> H$a {X`m OmVm h° ;

vii. AJa {H$gr Qó>ÒQ>r `m [agrda H$mo J´mhH$ H$s gßn{Œm A{YJ´hU H$aZo Ho$ 
{bE {Z`w∫$ {H$`m OmVm h° ;

viii. AJa gaH$ma `m ‡m{YH$mar ¤mam BZ {Z`_ Am°a eVm}ß _| {H$gr H$mo 
^r gßemoYZ H$s AmdÌ`H$Vm nãS>Vr h°, {Oggo Q>rQ>rEb na {deof 
‡{VHy$b ‡^md nãS>o.

~r) `hmß Xem©E JE {H$gr ^r ‡mdYmZ Ho$ VhV godm/godmAm| H$m 
ÒWJZ/H$Q>Zm/g_m{· {~Zm {H$gr njnmV Ho$ Am°a Q>rQ>rEb H$mo 
{H$gr bmJy μH$mZyZ `m n[a{Z`_ Ho$ VhV Cnb„Y {H$gr ^r A{YH$ma 
`m CnMma Ho$ A{V[a∫$ hmoJr.

gr) {H$gr ^r H$maUde godm/godmAm| H$s g_m{·/H$Q>Zo/ÒWJZ H$s 
gyaV _|, Q>rQ>rEb H$mo J´mhH$ go gmao ~μH$m`m MmO}g (‡r-noS>     
J´mhH$ Ho$ _m_bo _| " Bpädn_|Q> ") Am°a ~μH$m`m am{e dgybZo H$m 
A{YH$ma h°.

S>r) godm/godmAm| H$s Xmo~mam ~hmbr Q>rQ>rEb Ho$ nyU© Òd{ZU©` na Am°a 
~μH$m`m am{e Ho$ ^wJVmZ Am°a Q>rQ>rEb ¤mam {Z{X©Ô> A›` eVm}ß Ho$ 
nmbZ {Z^©a h°.

B©)  godmAm| Ho$ ÒWJZ Ho$ Xm°amZ hmoZo dmbo MmO}g Ho$ {bE J´mhH$ {μOÂ_oXma 
~Zm ahoJm.

8.   ›`m`mb` `m A›` μ\$moa_
    {H$gr ^r ›`m`mb` `m A›` μ\$moa_/d°Ym{ZH$ ‡m{YH$mar ¤mam BZ 

{Z`_m| Am°a eVm}ß Ho$ {H$gr ‡mdYmZ H$mo Ad°Y, μJ°aμH$mZyZr `m 
A‡dV©Zr` _mZo OmZo go {d¿N>oXZ `m ›`m`-Ï`dÒWm H$s gyaV _| 
Eogm ‡mdYmZ BZ {Z`_ Am°a eVm}ß Ho$ eof ‡mdYmZm| go {d¿N>oX hmoJm 
Am°a Cgo g_m· _mZm OmEJm. Bg ‡mdYmZ Ho$ Ad°Y, μJ°aμH$mZyZr `m 
A‡dV©Zr` hmoZo go BZ {Z`_ Am°a eVm} ß H o$ A›` ‡mdYmZm| _| {H$gr

Q>mQ>m Q>obrg{d©gog {b. Edß Q>mQ>m Q>obrg{d©gog _hmamÔ¥>> {b.
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      ^r Vah go H$moB© ‡^md `m Xmof CÀnfi Zht hmoJm Am°a `o {Z`_ Am°a 
eV] CgHo$ ~mX Eogo _mZo OmEßJo O°go Ad°Y, μJ°aμH$mZyZr `m A‡dV©Zr` 
‡mdYmZ CZ_| _m°OyX Zht Wo. BZ {Z`_ Am°a eVm}ß `m godm/godmAm| 
Ho$ ‡mdYmZ Ho$ H$maU CÀnfi hmoZo dmbo {ddmX, _V^oX Am°a μH$mZyZr 
H$ma©admB©,  CZ ›`m`mb`/›`m`mb`m| H$s {d{eÔ> ›`m`-Ï`dÒWm Ho$ 
AYrZ hm|Jo, Omo CZ eham|/μH$Ò~m| _| pÒWV hm|Jo, Ohmß Q>rQ>rEb H$m 
_wª` gH©$b H$m`m©b` hmoJm, Ohmß go Q>rQ>rEb AnZo J´mhH$m| H$mo 
H$ZoäeZ/H$Zoäe›g Cnb„Y H$am ahr h°, gßbæ grEEμ\$ Ho$ 
AZwgma.

9.   n[aga H$m ÒWmZmßVaU
E)   nmoÒQ>-noS> J´mhH$ Ho$ {bE bmJy
i.     O~ J´mhH$ Cgr n[aga _| ÒWmZ ~XbZm Mmho,
∑    J´mhH$ H$mo dm∞b _mCßQ> go Q>o~b Q>m∞n VH$ ~XbZo Ho$ {bE ›`yZV_       

È. 500 H$m {S>nm∞{μOQ> aIZm hmoJm.
∑     Axesstel 830FM Am°a gZ{Jb _m∞S>Îg Ho$ {bE J´mhH$ H$mo nhbo 

hr È.1000+ bmJy g{d©g Q>°äg H$m Zm∞Z-[aμ\ß$S>o~b ^wJVmZ H$aZm 
hmoJm.

ii.    O~ J´mhH$ {H$gr AbJ n[aga _| ÒWmZ ~XbZm Mmho,
∑   AJa `o dm`abmBZ hmo, Vmo dm∞b _mCßQ> J´mhH$ H$mo EH$ ~ma ‡{V   

n[adV©Z È. 200 H$m ^wJVmZ H$aZm hmoJm (Zm∞Z-[aμ\ß$S>o~b).
iii. O~ J´mhH$ {H$gr AbJ n[aga _|, H$ZoäeZ _| n[adV©Z Ho$ gmW 

ÒWmZ ~XbZm Mmho,
∑ AJa `o dm`abmBZ hmo, Vmo dm∞b _mCßQ> J´mhH$ H$mo EH$ ~ma ‡{V 

n[adV©Z È. 200 H$m ^wJVmZ H$aZm hmoJm (Zm∞Z-[aμ\ß$S>o~b).
iv.   O~ J´mhH$ dm`abog go dm`abmBZ _| n[adV©Z H$aZm Mmho
∑   J´mhH$ H$mo EH$ ~ma ‡{V n[adV©Z È. 200 H$m ^wJVmZ H$aZm hmoJm 

(Zm∞Z-[aμ\ß$S>o~b) goÎg Q>°äg Ho$ gmW.
v.  O~ J´mhH$ dm`abog go dm`abmBZ _| n[adV©Z H$aZm Mmho, DEL 

n[adV©Z Ho$ gmW,
∑   J´mhH$ H$mo EH$ ~ma ‡{V n[adV©Z È. 200 H$m ^wJVmZ H$aZm hmoJm 

(Zm∞Z-[aμ\ß$S>o~b) goÎg Q>°äg Ho$ gmW.

~r)  nmoÒQ>-noS> dm∞H$s J´mhH$ Ho$ {bE bmJy
iv   O~ J´mhH$ {H$gr AbJ n[aga _| ÒWmZ ~XbZm Mmho, Cgr μ\$moZ Ho$ 

gmW (dhr J´mhH$).
∑   ÒWmZmßVaU Ho$ {bE J´mhH$ ¤mam Q>rdrEM/ Q>rdrEg H$mo EH$ g{d©g 

[aädoÒQ> μ\$m∞_© ^a H$a AmdoXZ XoZm hmoJm, XÒVmdoμOm| Ho$ gmW.
∑   nVo Ho$ gÀ`mnZ Ho$ ~mX, μ\$moZ bmBZ ZE nVo na Q>ó>mßgμ\$a H$a {X`m 

OmEJm.

10. gmYZ, {OgHo$ ¤mam J´mhH$ AnZr {eH$m`V XO© H$am gH$Vo h¢.

E)   nmoÒQ>-noS> J´mhH$

i.     H$m∞b g|Q>a - Q>mob μ\´$s Zß~a Ho$ μO[aE J´mhH$ {XZ _| H$^r ^r μ\$moZ H$a 

gH$Vo h¢. J´mhH$ `hmß AnZr {eH$m`V XO© H$am gH$Vo h¢, Ohmß C›h| 

H$ÒQ>_a Ho$`a ¤mam EH$ {deof H$Ânbo›Q> Zß~a (S>m∞Ho$Q> Zß~a) Am°a 

μ\$sS>~°H$ {X`m OmEJm Am°a dmo g_` {Og_| CZH$s {eH$m`V Xya H$s 

Om gH$Vr h°, ~Vm`m OmEJm.

ii.   B©-_ob - J´mhH$ AnZr {eH$m`V B©-_ob ¤mam ^oO gH$Vo h¢, V~ C›h| 

{eH$m`V {_bZo Ho$ 4 KßQ>m| Ho$ AßXa EH$ {deof H$Ânbo›Q> Zß~a 

(S>m∞Ho$Q> Zß~a) Am°a μ\$sS>~°H$ {X`m OmEJm Am°a dmo g_` {Og_| 

CZH$s {eH$m`V Xya H$s Om gH$Vr h°, ~Vm`m OmEJm. 

iii.   μ\°$äg ¤mam.

iv.   dm∞H$-BZ AmCQ>boQ≤g

      {eH$m`V {_bZo Ho$ 7 {XZm| Ho$ AßXa gmar {eH$m`Vm| H$m g_mYmZ H$a 

{X`m OmEJm. {~qbßJ gß~ßYr {eH$m`V| 4 hμμ‚Vm| Ho$ AßXa Xya H$s Om 

gH$Vr h¢.

~r)  ‡r-noS> J´mhH$

i.    H$m∞b g|Q>a - J´mhH$ Q>mob μ\$´r Zß~a 12524 na {H$gr ^r g_` {H$gr 

^r {eH$m`V Ho$ {bE μ\$moZ H$a gH$Vo h¢. {eH$m`V XO© H$a br OmEJr 

Am°a AJa `o {eH$m`V ghr h˛B© Vmo EH$ H$Ânbo›Q> Zß~a (S>m∞Ho$Q> Zß~a) 

Omar {H$`m OmEJm, Omo J´mhH$ H$mo {X`m OmEJm. gmW hr J´mhH$ H$mo 

μ\$sS>~°H$ ^r Cnb„Y H$am`m OmEJm, ^oOo JE EgEbE Ho$ AßXa.

ii. B©-_ob - J´mhH$ AnZr {eH$m`V B©-_ob ¤mam ^oO gH$Vo h¢, V~ 

C›h| {eH$m`V {_bZo Ho$ 4 KßQ>m| Ho$ AßXa EH$ {deof H$Ânbo›Q> Zß~a 

(S>m∞Ho$Q> Zß~a) Am°a μ\$sS>~°H$ {X`m OmEJm Am°a dmo g_` {Og_| 

CZH$s {eH$m`V Xya H$s Om gH$Vr h°, ~Vm`m OmEJm. 

iii.   μ\°$äg ¤mam.

iv.   dm∞H$-BZ AmCQ>boQ≤g

gr)  dm∞H$r, noμ\$moZ, H$m∞qbJ H$mS>© J´mhH$

i. H$m∞b g|Q>a - Q>mob μ\´$s Zß~a Ho$ μO[aE J´mhH$ {XZ _| H$^r ^r, {H$gr 

^r {eH$m`V Ho$ {bE μ\$moZ H$a gH$Vo h¢. J´mhH$ `hmß AnZr {eH$m`V 

XO© H$am gH$Vo h¢. AJa CZH$s {eH$m`V ghr h˛B© Vmo C›h|           

EH$ {deof H$Ânbo›Q> Zß~a (S>m∞Ho$Q> Zß~a) Am°a μ\$sS>~°H$ {X`m OmEJm 



14

     {Og_| CZH$s {eH$m`V Xya H$s Om gH$Vr h°, ~Vm`m OmEJm. J´mhH$ 
noQ>obrμ\$moZr Ho$ {bE 1281, h_mao dm∞H$s μ\$mo›g Ho$ {bE 12532, 
nmagoH$ Ho$ {bE 12545 Am°a H$m∞qbJ H$mS©  Zß~am| Ho$ {bE 12678 
na μ\$moZ H$a gH$Vo h¢. gmar {eH$m`V| 48 KßQ>m| Ho$ AßXa Xya H$s 
OmEßJr. 

AJa {eH$m`V AZw~’ g_` Ho$ AßXa Xya Z H$s JB© `m J´mhH$ {XE JE 
g_mYmZ go gßVwÔ> Zht h° Vmo dmo AnZr {eH$m`V B©-_ob, ÏhmBQ> _ob `m 
μ\$moZ H$m∞b ¤mam ZmoS>b Am∞{μ\$ga VH$ AmJo ~ãT>m gH$Vm h°. J´mhH$ H$mo 
CgH$s {eH$m`V Zß~a Ho$ {bE 3 {XZm| Ho$ AßXa Odm~ {_boJm Am°a ZmoS>b 
Am∞{μ\$ga Ho$ nmg {eH$m`V XO© hmoZo Ho$ 10 {XZm| Ho$ AßXa {eH$m`V H$m 
g_mYmZ H$a {X`m OmEJm. ~hahmb, AJa {eH$m`V godm H$s Ãw{Q> `m 
ÈH$mdQ> Ho$ {bE h° `m bmBZ H$Q> OmZo Ho$ {bE h°, Vmo BgH$m g_mYmZ 
{eH$m`V XO© hmoZo Ho$ 3 {XZm| Ho$ AßXa H$a {X`m OmEJm. {eH$m`V Xya 
H$aZo Ho$ {bE g_mYmZ Ho$ Cnm` AnZmZo Am°a H$moB© {ZU©` boZo Ho$ ~mX 
ZmoS>b Am∞{μ\$ga J´mhH$ H$mo ~VmE JE g_` Ho$ AßXa g_mYmZ Ho$ Cnm`m| 
Am°a {ZU©` H$s OmZH$mar XoJm. ZmoS>b Am∞{μ\$ga Ho$ {ZU©` Ho$ {dÈ’ 
Anrb Ho$db Q>rQ>rEb ¤mam {Z`w∫$ E{nboQ> EWm∞[aQ>r Ho$ gm_Zo H$s Om 
gH$Vr h°.

ZmoQ>Ö  H$m_H$mOr g_` Bg Vah h°Ö gw~h 9.00 go amV 21.00 ~Oo 
VH$, a{ddma Am°a gmd©O{ZH$ Nw>{≈>`mß N>moãS> H$a.

11. nwpÒVH$m hoVw n[a{eÔ> I [ ~o{gH$ g{d©g (dm`abmBZ) go gß~’ ] 
{Og_| ädm{bQ>r Am∞μ\$ g{d©g ~|M_mäg© Ho$ ~mao _| {bIm J`m h°.

12. nwpÒVH$m hoVw n[a{eÔ> II [ ~o{gH$ (dm`abog) Am°a goÎ`wba 
_mo~mBb Q>obrμ\$moZ g{d©g go gß~’ ] {Og_| ädm{bQ>r Am∞μ\$ g{d©g 
~|M_mäg© Ho$ ~mao _| {bIm J`m h°.

13. nwpÒVH$m hoVw n[a{eÔ> III (~´m∞S>~¢S> g{d©gog go gß~’) {Og_| 
ädm{bQ>r Am∞μ\$ g{d©g ~|M_mäg© Ho$ ~mao _| {bIm J`m h°.

14. {S>gH$ZoäeZ (godm H$m H$mQm Om>Zm)/g_má {H$`m OmZm…

E)   nmoÒQ>-noS> J´mhH$ 

i.   nmoÒQ>-noS> J´mhH$ 121 na μ\$moZ H$aHo$, B©-_ob H$aHo$, μ\°$äg H$aHo 
`m QØ> d°Î`y h„g/QØ> d°Î`y em{n _| Am H$a {S>gH$ZoäeZ Ho$ {bE 
AmdoXZ H$a gH$Vo h¢. 

ii.    EH$ ~ma {S>gH$ZoäeZ Ho$ {bE AmdoXZ ‡m· hmo OmE, Vmo Q>rQ>rEgEb 
Cg na H$ma©admB© H$aoJm. dmo nhbo AmCQ>JmoBßJ godm Am°a J´mhH$ Ho$ 
{H$am`o H$mo g_m· H$aoJm. `o H$m_ AmdoXZ ‡m· hmoZo Ho$ ~mX 3 {XZm| 
Ho$ ^rVa H$a {X`m OmEJm.

iii.   J´mhH$ H$mo [aμ\ß$S> (AJa H$moB© hmo) {_bZo H$s Hw$b Ad{Y h° 60 {XZ, 
Omo {S>gH$ZoäeZ AmdoXZ Ho$ {_bZo Ho$ ~mX go {JZr OmEJr.

iv.   H°$›gboeZ Ho$ ~mX {S>nm∞{μOQ> [aμ\ß$S> Ho$db V^r bmJy h°, O~Ö

∑     ~μH$m`m am{e {S>nm∞{μOQ> go H$_ hmoJr.

∑ J´mhH$ Eogr B©E_AmB© ÒH$s_ _| Zht hmo, {OgH$s Ad{Y A^r       
~mμH$s hmo.

∑     NIU dmng H$a {X`m J`m hmo.

∑     NIU XmofnyU© pÒW{V _| Z hmo.

∑     gmao Bpädn_|Q>, AJa H$moB© hmo, dmo dmng H$a {XE JE hm|.

∑   EH$ AH$mCßQ> _| {d{^fi H$ZoäeZ Z hm|, AJa hm|Jo Vmo {S>nm∞{μOQ>       
H$mo AH$mCßQ> go ES>OÒQ> H$a {b`m OmEJm.

~r)   ‡r-noS> dm∞H$s, nmagoH$ Am°a no μ\$moZ J´mhH$

i. J´mhH$ 1281 na μ\$moZ H$aHo$, B©-_ob H$aHo$, μ\°$äg H$aHo$ `m 
ÏhmBQ> _ob ^oO H$a H°$›gboeZ Ho$ {bE AmdoXZ H$a gH$Vo h¢. EH$ 
~ma {S>gH$ZoäeZ Ho$ {bE AmdoXZ ‡m· hmo OmE, Vmo Q>rQ>rEgEb 
[aQ>o›eZ EopäQ>{dQ>r H$aoJm Am°a Zß~a H$mQ>Zo `m amoH$Zo Ho$ {bE 
H$ma©dmB© H$aoJm, AmdoXZ {_bZo Ho$ ~mX 24 KßQ>m| Ho$ AßXa.

ii.   {S>gH$ZoäeZ Ho$ ~mX ‡m∞S>äQ> dmng bo {b`m OmEJm Am°a Cgo XO© 
H$a {b`m OmEJm, {\$a [aμ\ß$S> H$s H$ma©dmB© ewÍ$ hmoJr.

iii.   J´mhH$ H$mo [aμ\ß$S> (AJa H$moB© hmo) {_bZo H$s Hw$b Ad{Y h° 60 {XZ, 
Omo {S>gH$ZoäeZ AmdoXZ Ho$ {_bZo Ho$ ~mX go {JZr OmEJr.

iv.   H°$›gboeZ Ho$ ~mX {S>nm∞{μOQ> [aμ\ß$S> Ho$db V^r bmJy h°, O~Ö

∑     NIU dmng H$a {X`m J`m hmo.

∑     dmng {_bm NIU XmofnyU© pÒW{V _| Z hmo.
∑     gmao Bpädn_|Q>, AJa H$moB© hmo, dmo dmng H$a {XE JE hm|.

J´mhH$ H$s gwajm hoVw TRAI {d{Z`_ H$s nyar OmZH$mar Ho$ {bE        
Amn TRAI H$s$ do~gmBQ www.trai.gov.in XoI gH$Vo h¢. 
H$ÒQ>_a Ho$`a, ZmoS>b Am∞{μ\$ga, E{nboQ> EWm∞[aQ>r Am°a ~ohX 
_wZm{g~ Q>°[aμ\$ flbmZ H$s A{YH$ OmZH$mar Ho$ {bE Amn h_mar 
do~gmBQ> www.tataindicom.com XoI gH$Vo h¢
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ZmoS>b Am∞{μ\$ga

AmßY´ ‡Xoe Yram MWbmZr Q>mQ>m Q>obrg{d©go qb., 5-9-62, òmZ bVrμ\$  
  òmZ EÒQ>oQ>, \$Vh _°XmZ amoS>, \$Vh _°XmZ  
  ÒQ>o{S>`_ Ho$ gm_Zo, h°Xam~mX-500001

Amgm_ ‡mogoZOrV e_m© Q>mQ>m Q>obrg{d©gog {b., 
  EM. E_. Q>m∞da, EM. ~r. amoS>, nmZ ~mμOma,  
  JwdmhmQ>r-781001

{~hma _Zrf Pm Q>mQ>m Q>obrg{d©gog {b., 2ar _ß{μOb, _hmamOm  
  H$m_oÌda H$m∞Âflboäg, AmoÎS> Am`©dÒW  
  H$m∞Âflboäg, \´o$ga amoS>, nQ>Zm-800001

MofiB© {‡`m Zm`a Q>mQ>m Q>obrg{d©gog {b., Zß. 2,3,4  
  nmag Q>mdg©, {WÈ {dH$m amoS>, amo`mno≈>m, 
  Ì`m_ {W`oQ>a Ho$ nmg, MofiB©-600014

eof V{_b ZmSw> nX≤_Zm^Z Ho$. Q>mQ>m Q>obrg{d©gog {b., Zß. 14,  
  nw{b`mHw$b_ amoS>, 
  H$mo`Â~Vya-600014

  Aa{dßX Ho$gdmZr Q>mQ>m Q>obrg{d©gog {b., 2E, AmoÎS> B©Ìda ZJa,  
  _oZ _Wwam amoS>, ›`y \´|$S≤>g H$m∞bmoZr _mH}$Q> Ho$  
  gm_Zo, ZB© {XÎbr-110065

JwOamV {Zb}n amdb Q>mQ>m Q>obrg{d©gog {b., 2ar _ß{μOb, 
  JwOamV ^dZ, E_Oo bmB~´oar go bJ H$a, 
  E{bg{~´O, Ah_Xm~mX-380006

 {dO`goH$mam {nÎbB© Q>mQ>m Q>obrg{d©gog {b., 122/3 {H$._r.  
  ÒQ>moZ, Xodrbmb Mm°H$ Ho$ nmg, OrQ>r amoS>, 
  H$Zm©b-132001

{h_mMb ‡Xoe XrnH$ qgh Q>mQ>m Q>obrg{d©gog {b., S>m`aQ>m∞Z {~μO h~, 
  d_m© AnmQ>©_|Q≤>g Ho$ nmg, Q>m∞b E|S> Ho$ ZrMo, 
  Im{bZr, {e_bm-171009

OÂ_y d H$Ì_ra ZraO \$moVoXma Q>mQ>m Q>obrg{d©gog {b., 5dt _ß{μOb,  
  Q>r Ama Or {~pÎS>®J, 29 Or E_ gr, aob h°S>  
  H$m∞Âflb°äg, OÂ_y-180012

PmaIßS> BpfleVm H$m_am Q>mQ>m Q>obrg{d©gog {b., 4Wr _ß{μOb, 
  dmoÎQ>mμO hmCg, {~ÒVwnwa _oZ amoS>, 
  am__ß{Xa Ho$ nmg, O_eoXnwa-831001

H$Zm©Q>H$ gwa{^ e_m© Q>mQ>m Q>obrg{d©gog {b., 30/1, 
  {gbrH$m∞Z Q>°aog, hmoga _oZ amoS>, {X \$moa_ 
  Ho$ gm_Zo, H$moa_ßJbm, ~ßJmbwÍ$-560095

Ho$ab erbm gmam A~´m{h_ Q>mQ>m Q>obrg{d©gog {b.,   
  J´mCßS> μ‚bmoa, Eg.Eb. flbmμOm, nbm[adŒm_,  
  Ï`mnma ^dZ Ho$ gm_Zo, H$moMr-682025

{XÎbr VWm EZgrAma
(Jm{O`m~mX, Zmo`S>m, 
\$arXm~mX Am°a JwãS>Jmßd g{hV)

(JwãS>Jmßd,\$arXm~mX Ho$ 
Abmdm)

9246399970 
Fax: (040) 66553339

9207009901 
Fax: (0361) 2734766

(0612) 6550105

9282236200 
Fax: (044) 66661266
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(079) 66558754 
Fax: (079) 66558030

9254000555 
Fax: (0184) 2251852

9218000555 
Fax: (0177) 2624226

9205043081 
Fax: (0191) 2627832

(0657) 6550164

9243199970 
Fax: (080) 66681000

9249036200 
Fax: (0484) 6660666
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tatatel.co.in

nodalofficer.asm@ 
tatatel.co.in

nodalofficer.bihar@ 
tatatel.co.in

nodalofficer.tn@ 
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nodalofficer.tn@ 
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h[a`mUm

gH©$b H$m Zm_ ZmoS>b Am∞{μ\$ga H$m Zm_ nVm

(nm∞p›S>Moar VWm 
dobmoZ μOmoZ Ho$ Abmdm)

μ\$moZ Zß~a/μ\°$äg Zß~a B©-_ob AmB©S>r
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Q>mQ>m Q>obrg{d©gog {b. Edß Q>mQ>m Q>obrg{d©gog _hmamÔ¥>> {b.

H$mobH$mVm gßVmof qgh Q>mQ>m Q>obrg{d©gog {b., ¤mam {dXoe gßMma,  
  1/18, grAmB©Q>r ÒH$s_, VIIE_,  
  CÎQ>mS>ßJm, H$mobH$mVm-700054

eof n{ÌM_ ~ßJmb gw~moY JmoÒdm_r Q>mQ>m Q>obrg{d©gog {b., 
  _ogg© dr{S>`mo flbmOm, {gQ>r ao{gS>|gr  
  H$m∞Âflboäg 3ar _ß[μOb, e{hX IwXram_ 
  gaZr, {gQ>r g|Q>a XwJm©nwa-713216

_‹` ‡Xoe nßH$O Cnm‹`m` Q>mQ>m Q>obrg{d©gog {b., ädm{bQ>r Ωbmo~g,  
  na_mbr d°bog H$ÂnmCßS>, 
  Ama~rAmB© Ho$ gm_Zo, hmoeßJm~mX amoS>,  
  ^monmb-462011

_wß~B© gwJwZm eo≈>r Q>mQ>m Q>obrg{d©gog (_hmamÔó>) {b., S>r-26,  
  Q>rQ>rgr BßS>pÒQó>`b E[a`m, E_AmB©S>rgr,  
  gmZnmãS>m, Zdr _wß~B©-400703

eof _hmamÔó> g{_V S>o Q>mQ>m Q>obrg{d©gog (_hmamÔó>) {b., 
  Ab AH$_a {~pÎS>®J, H$bm {ZHo$VZ 
  Ho$ nrN>o, gßMoVr hm∞pÒnQ>b Ho$ gm_Zo, 
  JUoe qIS> amoS>, {edmOr ZJa,  
  nwUo-411005

Z∞W© B©ÒQ> ‡mogoZOrV e_m© Q>mQ>m Q>obrg{d©gog {b., ~mao {~pÎS>®J 
  (AmoÎS> EZAmB©AmB©Q>r g|Q>a), YZIoVr,  
  {ebmßJ-793001 

CãS>rgm AOßVm Xmg Q>mQ>m Q>obrg{d©gog {b., 3ar _ß{μOb, 
  _m∞S>Áyb-gr, \$m∞¿`y©Z Q>mdg©, 
  Mß–eoIanwa, ^wdZoÌda-751016

nßOm~ AZwn_ qgh Q>mQ>m Q>obrg{d©gog {b., gr125, \o$g VIII, 
  BßS>pÒQó>`b E[a`m, _mohmbr-160071

amOÒWmZ {dH´$_ gwao{b`m Q>mQ>m Q>obrg{d©gog {b., X Jw_Z-I, 
  Am_´nmbr gH©$b, d°embr ZJa, 
  O`nwa-302021

`ynr (ny) EH$Vm nßV Q>mQ>m Q>obrg{d©gog {b., 2 Ama.E\$.  
  ~hmXwaOr _mJ©, e{∫$ ^dZ Ho$ nrN>o,   
  bIZD$-226001

`ynr (n) _ZqOXa ^ßS>mar Q>mQ>m Q>obrg{d©gog {b.,   
  501 _ßJb nmßS>o ZJa, _oZ `w{Zd{g©Q>r amoS>, 
  _oaR>-250004

H$m∞nm}aoQ> H$m`m©b` ZdmμO H$aß{O`m Q>mQ>m Q>obrg{d©gog {b., 
  E, B© Edß E\$ „bm∞äg, dmoÎQ>mg {‡_mBgog,  
  Q>r.~r.H$X_ _mJ©, qMMnmoH$br,  
  _wß~B©-400033

(nm∞p›S>Moar VWm 
dobmoZ μOmoZ Ho$ Abmdm)

(Jm{O`m~mX VWm 
Zmo`S>m Ho$ Abmdm)

(033) 65551113 
Fax: (033) 66669797

(0343) 6550149 
Fax: (0343) 2544870

9229101313 
Fax: (0755) 6552402

(022) 65102309 
Fax: (022) 67917777

9225525252 
Fax: (020) 66096300/ 
9225505566

9207009901 
Fax: (0361) 2734766

(0674) 6550111 
Fax: (0674) 6550248

9217000555 
Fax: (0172) 6551710

(0141) 6558281 
Fax: (0141) 6598699

(0522) 6550132 
Fax: (0522) 4000700

9219509698 
Fax: (0121) 2762767

(022) 66625555 
Fax: (022) 66605335

nodalofficer.kol@tatatel.co.in

nodalofficer.westbengal@ 
tatatel.co.in

nodalofficer.mp@tatatel.co.in

nodalofficer.mum@tatatel.co.in

nodalofficer.rom@tatatel.co.in

nodalofficer.ne@tatatel.co.in

nodalofficer.or@tatatel.co.in

nodalofficer.pun@tatatel.co.in

nodalofficer.rajasthan@tatatel.co.in

nodalofficer.upe@tatatel.co.in

nodalofficer.upw@tatatel.co.in

nodalofficer.corp@tatatel.co.in

17

AmßY´ ‡Xoe am_ H•$ÓUm Eg Q>mQ>m Q>obrg{d©go qb., 5-9-62, òmZ bVrμ\$  
  òmZ EÒQ>oQ>, \$Vh _°XmZ amoS>, \$Vh _°XmZ 
  ÒQ>o{S>`_ Ho$ gm_Zo, h°Xam~mX-500001

Amgm_ amOrd byWam Q>mQ>m Q>obrg{d©go qb., EM. E_. Q>m∞da,   
  EM. ~r. amoS>, nmZ ~mμOma, JwdmhmQ>r-781001

{~hma Amerf d_m© Q>mQ>m Q>obrg{d©gog {b., 2ar _ß{μOb, _hmamOm  
  H$m_oÌda H$m∞Âflboäg, AmoÎS> Am`©dÒW H$m∞Âflboäg,  
  \´o$ga amoS>, nQ>Zm-800001

MofiB© am_‡gmX Or. Q>mQ>m Q>obrg{d©gog {b., Zß. 2,3,4  
  nmag Q>mdg©, {WÈ {dH$m amoS>, amo`mno≈>m, 
  Ì`m_ {W`oQ>a Ho$ nmg, MofiB©-600014

eof V{_b ZmSw> gwZrb {nÎbB© Q>mQ>m Q>obrg{d©gog {b., Zß. 2,3,4  
  nmag Q>mdg©, {WÈ {dH$m amoS>, amo`mno≈>m, 
  Ì`m_ {W`oQ>a Ho$ nmg, MofiB©-600014

{XÎbr {dZrV ^m{Q>`m Q>mQ>m Q>obrg{d©gog {b., 2E, AmoÎS> BÌda ZJa, 
  _oZ _Wwam amoS>, ›`y \´|$Bg H$m∞bmoZr _mH}$Q> Ho$ gm_Zo, 
  ZB© {XÎbr-110065

JwOamV H$Z©b ZdrZ ^grZ Q>mQ>m Q>obrg{d©gog {b., 2ar _ß{μOb, 
  JwOamV ^dZ, E_Oo bmB~´oar go bJ H$a,   
  E{bg{~´O, Ah_Xm~mX-38006

h[a`mUm AO` XwΩJb Q>mQ>m Q>obrg{d©gog {b.,122/3 {H$._r. 
  ÒQ>moZ, Xodrbmb Mm°H$ Ho$ nmg, OrQ>r amoS> 
  H$aZmb 132001

{h_mMb ‡Xoe Q>r nr Eg dm{b`m Q>mQ>m Q>obrg{d©gog {b., h[a {dbm, _m°μOm N>moQ>m,  
  N>moQ>m {e_bm, H$gw_nQ>r amoS>, {e_bm-171009

OÂ_y d H$Ì_ra AVwb Hß$gmb Q>mQ>m Q>obrg{d©gog {b., Zß. 29, 5dt _ß{μOb, 
  hmoQ>b Q>r Ama Or, Or E_ gr, aob h°S> H$m∞Âflb°äg,  
  ~mh˛ flbmμOm Ho$ nmg, OÂ_y-180012

PmaIßS> A{_V ~oXr Q>mQ>m Q>obrg{d©gog {b., 
  4Wr _ß{μOb, dmoÎQ>mμO hmCg, {~ÒVwnwa _oZ amoS>, 
  am__ß{Xa Ho$ nmg, O_eoXnwa-831001

H$Zm©Q>H$ gß{Od Ioam Q>mQ>m Q>obrg{d©gog {b., 30/1, 
  {gbrH$m∞Z Q>°aog, hmoga _oZ amoS>, {X \$moa_ 
  Ho$ gm_Zo, H$moa_ßJbm, ~ßJmbwÍ$-560095

Ho$abm H$ÈUmH$aZ _oZZ Q>mQ>m Q>obrg{d©gog {b.,   
  J´mCßS> μ‚bmoa, Eg.Eb. flbmμOm, nbm[adŒm_,  
  Ï`mnma ^dZ Ho$ gm_Zo, H$moMr-682025

E{nboQ> EWm∞[aQ>rÖ
AJa Amn ZmoS>b Am∞{μ\$ga Ho$ {ZU©`/Odm~ go gßVwÔ> Zht h°, Vmo Amn H$m_H$mOr g_` gw~h 9.30 go em_ 6.30 Ho$ Xm°amZ, 
gmo_dma go ewH"$dma VH$ E{nboQ> EWm∞[aQ>r H$mo Anrb H$a gH$Vo h¢. Bg Anrb H$mo {b{IV Í$n Am°a Sw>pflbHo$Q> _| ^am hmoZm Mm{hE.
\$m∞_© S>mCZbmoS> H$aZo Ho$ {bE H•$n`m Bg qbH$ na bm∞J Am∞Z H$a|Ö www.tata indicom.com/c ustomercare.aspx `m Mmh| Vmo 
h_mao QØ> d°Î`y h„g (Q>rdrEM) na AmEß, Ohmß `o μ\$m∞_© Cnb„Y h°. H•$n`m Bg μ\$m∞_© H$mo {d{YdV ^a H$a Am°a hÒVmja H$aHo$ 
grYo ZrMo {XE nVo na E{nboQ> EWm∞[aQ>r H$mo Hw$[a`a H$a X|.

gH©$b H$m Zm_ E{nboQ> EWm∞[aQ>r nVm μ\$moZ Zß~a/μ\°$äg Zß~a B©-_ob AmB©S>r
(040) 66554000 
Fax: (040) 66553339

Fax:  (0361) 2734766/75

(0612) 6550120/ 
(0657) 6550172 
Fax: (0657) 2429259
(044) 66662301 
Fax: (044) 66660112

(044) 66662301 
Fax: (044) 66660112

(011) 66552557 
Fax: (011) 66558684

(079) 66550999 
Fax: (079) 66558030

(0184) 6451801 
Fax: (0184) 2251852

(0927) 6111111 
Fax: (0172) 6651710
09205043080 
Fax: (0191) 2471302

(0612) 6550120/ 
(0657) 6550172 
Fax: (0657) 2429259
(080) 66688888/ 
66689999 
Fax: (080) 66680000
(0484)- 6459025 
Fax: (0484) 2333666

appellateauthority.ap@  
tatatel.co.in

appellate.assam@tatatel.co.in  

appellateauthority.bihar@ 
tatatel.co.in

appellateauthority.tn@  
tatatel.co.in

appellateauthority.tn@  
tatatel.co.in

appellateauthority.delhi@ 
tatatel.co.in

appellateauthority.gujarat@ 
tatatel.co.in

appellateauthority.har@ 
tatatel.co.in

appellateauthority.hp.@  
tatatel.co.in
appellateauthority.jk@  
tatatel.co.in

appellateauthority.jharkand@  
tatatel.co.in

appellateauthority.kar@  
tatatel.co.in

appellateauthority.kerala@ 
tatatel.co.in

gH©$b H$m Zm_ ZmoS>b Am∞{μ\$ga H$m Zm_ nVm μ\$moZ Zß~a/μ\°$äg Zß~a B©-_ob AmB©S>r
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 (i) Q>obrμ\$moZ H$m ‡mdYmZ 7 {XZmoß Ho$ AßXa g^r _m_bo
   (VH$ZrH$s gw{dYm H$s Cnbp„Y Ho$ AYrZ)
 (ii) Ãw{Q> gwYma 3 {XZm| Ho$ AßXa
   {H$am`m [a~oQ>
   Ãw{Q> > 3 {XZ Am°a < 7 {XZ Ho$ {bE bß{~V ahoÖ 
   7 {XZ Ho$ {bE {H$am`m [a~oQ>
   Ãw{Q> > 7 {XZ Am°a < 15 {XZ Ho$ {bE bß{~V ahoÖ 
   15 {XZ Ho$ {bE {H$am`m [a~oQ>
   Ãw{Q> > 15 {XZ Ho$ {bE bß{~V ahoÖ 
   1 _hrZo Ho$ {bE {H$am`m [a~oQ>
 (iii) Q>obrμ\$moZ H$m ÒWmZmßVaU VrZ {XZm| Ho$ AßXa
 (iv) ~ßX H$admZm Mm°~rg KßQ>m| Ho$ AßXa
 (v) 4 hμμ‚Vm| Ho$ AßXa {ZnQ> MwH$s   g^r {~qbJ {eH$m`Vm| H$m g_mYmZ 4 hμμ‚Vm| Ho$ 
  {~qbJ {eH$m`Vm| H$m ‡{VeV AßXa hmoJm.
 (vi) ~ßX hmoZo Ho$ ~mX [aμ\ß$S> H$s ‡m{· H$m g_` ~ßX hmoZo Ho$ ~mX {S>nm∞{μOQ> Ho$ [aμ\ß$S> Ho$  
   g^r _m_bo 60 {XZm| Ho$ AßXa {ZnQ>m {XE OmEßJo.

n[a{eÔ> - I

H$m∞b g|Q>a ¤mam Q>obrH$m∞_ J´mhH$m| Ho$ godm AZwamoY `m {eH$m`V g_mYmZ Ho$ {bE g{d©g n°am_rQ>a Am°a g_` gr_m

EÖ ~o{gH$ g{d©g (dm`a bmBZ)

gr[a`b 
Zß~a

g{d©g n°am_rQ>a godm AZwamoY `m {eH$m`V 
g_mYmZ Ho$ {bE g_` gr_m
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Q>mQ>m Q>obrg{d©gog {b. Edß Q>mQ>m Q>obrg{d©gog _hmamÔ¥>> {b.

gH©$b H$m Zm_ E{nboQ> EWm∞[aQ>r nVm μ\$moZ Zß~a/μ\°$äg Zß~a B©-_ob AmB©S>r

(033) 66669850 
Fax: (033) 23550152

(0343) 6559001/ 
6559000 
Fax: (0343) 2544870

(0755) 6660111 
Fax: (0755) 4220888

(022) 66633333 
Fax: (022) 67917777

(020) 66005555 
Fax: (020) 66096400

Fax: (0364) 2222009

(0674) 6550777 
Fax: (0674) 6550248

(0172) 6450529 
Fax: (0172) 6651710

(0141) 6598686 
Fax: (0141) 6598699

(0522) 6456744 
Fax: (0520) 4000700

(0121) 6550055 
Fax: (0121) 6608035

(022) 66671081 
Fax: (022) 66605335

appellateauthority.kol@ 
tatatel.co.in

appellateauthority.westbengal
@ tatatel.co.in

appellateauthority.mp@ 
tatatel.co.in

appellateauthority.mum@ 
tatatel.co.in

appellateauthority.rom@ 
tatatel.co.in

appellate.ne@tatatel.co.in 

appellateauthority.orissa@ 
tatatel.co.in

appellateauthority.pun@ 
tatatel.co.in

appellateauthority.rajasthan@ 
tatatel.co.in

appellateauthority.upe@ 
tatatel.co.in

appellateauthority.upw@ 
tatatel.co.in

appellateauthority.corporate@ 
tatatel.co.in

(Jm{O`m~mX VWm 
Zmo`S>m Ho$ Abmdm)

H$mobH$mVm gßOrd {g›hm Q>mQ>m Q>obrg{d©gog {b., ¤mam {dXoe gßMma,  
  1/18, grAmB©Q>r ÒH$s_, VIIE_,  
  CÎQ>mS>ßJm, H$mobH$mVm-700054

eof n{ÌM_ ~ßJmb haXrn IoVanmb Q>mQ>m Q>obrg{d©gog {b., _ogg© dr{S>`mo  
  flbmOm, {gQ>r ao{gS>|gr H$m∞Âflboäg 3ar  
  _ß[μOb, e{hX IwXram_ gaZr, {gQ>r g|Q>a  
  XwJm©nwa-713216

_‹` ‡Xoe Amo{Zb d_m© Q>mQ>m Q>obrg{d©gog {b., ädm{bQ>r Ωbmo~g,  
  na_mbr d°bog H$ÂnmCßS>, Ama~rAmB© Ho$  
  gm_Zo, hmoeßJm~mX amoS>, ^monmb-462011

_wß~B© Q>r EZ lr{ZdmgZ Q>mQ>m Q>obrg{d©gog (_hmamÔó>) {b., S>r-26,  
  Q>rQ>rgr BßS>pÒQó>`b E[a`m, E_AmB©S>rgr,  
  gmZnmãS>m, Zdr _wß~B©-400703

eof _hmamÔó> Q>r EZ lr{ZdmgZ Q>mQ>m Q>obrg{d©gog (_hmamÔó>) {b., 
  Ab AH$_a {~pÎS>®J, H$bm {ZHo$VZ 
  Ho$ nrN>o, gßMoVr hm∞pÒnQ>b Ho$ gm_Zo, 
  JUoe qIS> amoS>, {edmOr ZJa, 
  nwUo-411005

Z∞W© B©ÒQ> amOrd byWam Q>mQ>m Q>obrg{d©gog {b., ~mao {~pÎS>®J 
  (AmoÎS> EZAmB©AmB©Q>r g|Q>a), YZIoVr,  
  {ebmßJ-793001

CãS>rgm H${nb e_m© Q>mQ>m Q>obrg{d©gog {b., 3ar _ß{μOb, 
  _m∞S>Áyb-gr, \$m∞¿`y©Z Q>mdg©, 
  Mß–eoIanwa, ^wdZoÌda-751016

nßOm~ Q>r. nr. Eg. dm{b`m Q>mQ>m Q>obrg{d©gog {b., gr125, \o$g VIII, 
  BßS>pÒQó>`b E[a`m, _mohmbr-160071

amOÒWmZ Am{ef nß{S>V Q>mQ>m Q>obrg{d©gog {b., X Jw_Z-I, 

  Am_´nmbr gH©$b, d°embr ZJa, 
  O`nwa-302021

`ynr (ny) gßO` gmWy Q>mQ>m Q>obrg{d©gog {b., 2 Ama.E\$.  
  ~hmXwaOr _mJ©, e{∫$ ^dZ Ho$ nrN>o,  
  bIZD$-226001

`ynr (n) gßO` dmoham Q>mQ>m Q>obrg{d©gog {b., 501 _ßJb nmßS>o  
  ZJa, _oZ `w{Zd{g©Q>r amoS>, _oaR>-250004

H$m∞nm}aoQ> H$m`m©b` OmoJoe Zm`a Q>mQ>m Q>obrg{d©gog {b., E, B© Edß E\$  
  „bm∞äg, dmoÎQ>mg {‡_mBgog, Q>r.~r.H$X_  
  _mJ©, qMMnmoH$br, _wß~B©-400033
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n[a{eÔ> - II
~rÖ ~o{gH$ g{d©g (dm`abog) Am°a goÎ`wba _mo~mBb Q>obrμ\$moZ g{d©gÖ

gr[a`b 
Zß~a

g{d©g n°am_rQ>a godm AZwamoY `m {eH$m`V 
g_mYmZ Ho$ {bE g_` gr_m

 (i) {~qbJ naμ\$m∞a_|g

  (E) 4 hμμ‚Vm| Ho$ AßXa {ZnQ> MwH$s  (E) g^r {~qbJ {eH$m`Vm| H$m g_mYmZ 4 hμμ‚Vm| Ho$  
  {~qbJ {eH$m`Vm| H$m ‡{VeV. AßXa hmoJm.

  (~r) {eH$m`V Ho$ g_mYmZ H$s {V{W go g^r  (~r) {~qbJ {eH$m`V Ho$ g_mYmZ H$s {V{W go g^r  
  [aμ\ß$S≤g/J´mhH$ na Xo` ^wJVmZm| H$s Ad{Y. [aμ\ß$S≤g/J´mhH$ na Xo` ^wJVmZm| Ho$ _m_bo Mma hμμ‚Vm|  
   Ho$ AßXa {ZnQ>mE OmEßJo.

n[a{eÔ> - III
grÖ ~´m∞S>~¢S> g{d©gÖ

gr[a`b 
Zß~a

g{d©g n°am_rQ>a godm AZwamoY `m {eH$m`V 
g_mYmZ Ho$ {bE g_` gr_m

 (i) godm ‡mdYmZ /EopäQ>doeZ g_` (E) g^r _m_bo nß–h {XZm| Ho$ AßXa
   (VH$ZrH$s gw{dYm H$s Cnbp„Y Ho$ AYrZ).

 (ii)  Ãw{Q> [ano`a/[aÒQ>moaoeZ g_` VrZ {XZm| Ho$ AßXa

 (iii)  {~qbJ naμ\$m∞a_|g

  (E) {ZnQ> MwH$s {~qbJ {eH$m`Vm| H$m ‡{VeV (E) g^r {~qbJ {eH$m`V| Mma hμμ‚Vm| Ho$  
   AßXa {ZnQ>m {bE OmEßJo.

  (~r) ~ßX hmoZo Ho$ ~mX {S>nm∞{μOQ> Ho$  (~r) {S>nm∞{μOQ> Ho$ [aμ\ß$S> Ho$ g^r _m_bo ~ßX hmoZo Ho$  
  [aμ\ß$S> hoVw {b`m OmZo dmbm g_` ~mX gmR> {XZm| Ho$ AßXa {ZnQ>m {bE OmEßJo.

Q>mQ>m Q>obrg{d©gog {b. Edß Q>mQ>m Q>obrg{d©gog _hmamÔ¥>> {b.
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